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WESTERN UNDERWRITERS 
ASSN. FORMED BY UNION 
AND 32 BUREAU MEMBERS 


Non-Affiliated Companies Also 
Join Move to Strengthen 
Co-operation in West 


C. R. STREET MADE PRESIDENT 


Membership and Practices of 
W. U. A. to Coincide Closely 
With Those of the E. U. A. 





Formation of the Western Under- 
writers’ Association in Philadelphia last 
week following an important meeting 
of the (Western) Union came as a dis- 
tinct surprise only from the standpoint 
of the suddenness with which it hap- 
pened. Many Union company officials 
from New York who attended that meet- 
ing knew nothing in advance of the day’s 
developments yet practically all of them 
had long favored just such a move which 
would consolidate the great majority of 
fire companies in the Middle West into 
one powerful organization similar in 
make-up and in operation to the Eastern 
Underwriters’ Association. 

The Western Underwriters’ Associa- 
tion started functioning on January 1 
with a membership comprising practical- 
ly all the (Western) Union companies, 
thirty-two companies which have re- 
signed their membership in the Western 
Insurance Bureau and five non-affiliated 
insurers. The door is open for additional 
members and it is confidently expected 
that other companies will join in the 
comparatively near future after they 
have had ample opportunity to size up 
the whole underwriting and agency situa- 
tion in the Middle West. Those who 
went to the Union meeting last Friday 
morning and were present at the sub- 
sequent gatherings that day held to or- 
ganize the W. U. A. were outspoken in 
their expressions that the day’s accom- 
plishments were most constructive in 
their nature and would go far toward 
bringing needed improvements to fire in- 
surance in the West. 

Union To Be Disbanded 


\s the W. U. A. comes to the fore- 
ground the Union will gradually pass 
from the stage it has occupied for half 
a century. It will still remain in ex- 
istence, however, until all the changes 
necessary to launch the W. U. A. are 
completed and it will also take care of 
certain matters still pending which 
arose prior to last week. 

So far as the Bureau’s future is con- 
cerned, nothing definite is known yet 
other than the statement contained in 
the telegram sent to New York last 
week stating quite definitely that the Bu- 
reau as an organization would remain ab- 
solutely independent and not be a party 
{o any amalgamation arrangements with 
the Union. Prior to last week the Union 
Sompanies wrote about 70% of the pre- 

(Continued on Page 28) 
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Assurance Company, Ltd. 
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150 William Street, New York 


A Corporation which has stood the test 
of time! 147 years of successful business 
operation. World-wide interests. Abso- 
lute security. 
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“The New Fire Has Come!” 


The Aztecs of old Mexico believed that at the 
end of a definite period of years the world would 
come to anend. They did not profess to know 
when that event would occur. If it should not 
come at the end of this period, then perhaps it 
would come at the end of the next similar period. 
And so when the end of a period was near they 
extinguished their hearthfires and all other fires 
and journeyed to the great sacred mountain, on 
whose top was the temple of their gods. 


Then when the last minute of the period had 
passed, the priests took from the altars and dis- 
tributed the new fire to the people. Carrying it 
in earthen and copper vessels they forthwith 
started their homeward journey, over the hills, 
through the valleys, across plains and rivers, cry- 
ing joyfully as they went, “The new fire has 
come! The new fire has come!” 


To us moderns the new fire of life comes at 
New Year’s. To all in the fraternity the PENN 
MUTUAL expresses the wish that the new fire 
of this wondrous life insurance era shall afford a 
blazing flame of inspiration in 1930, bringing 
the success of great prosperity and of augmented 
satisfaction in the service of the people. 
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INSURANCE COMPANIES BECOME 
AFFILIATED WITH MORTGAGE 
BANKERS ASSOCIATION 


Twenty-five Life and Two Casualty- 
Surety Companies Have 
Joined This Body 


VIEW OF MORTGAGE MEN 
President Zinn of Mortgage Asso- 
ciation Tells of Benefits 
To Follow Move 


\ development of considerable impor- 
tance in the mortgage investment field 
is the recent affiliation of a large num- 
ber of insurance companies with the 


Mortgage Bankers Association of 


America by membership in that or- 
ganization. There are at the present 
time twenty-five life insurance compa- 
nies and two casualty and surety com- 
panies in the association, the majority 
of which became members within the 
past few months. The companies repre- 
sented are among the largest investors in 
mortgages among all insurance compa- 
nies. Some of these companies are the 
Metropolitan Life, The Prudential, John 
Hancock, Union Central and Aetna Life. 
The National Surety and the Metropoli- 
tan Casualty are also in the association. 
Mortgage Bank- 
ers Association has been made up here- 


Membership of the 


tofore of local mortgage companies, trust 
companies and banks having mortgage 
departments and dealers in mortgages 
throughout the country, many of which 
were the financial correspondents or 
mortgage representatives of life insur- 
ance companies. It is recognized that 
the closer affiliation of the insurance 
companies, the largest investors in mort- 
gages in the country, with this racy 
national organization of mortg com- 
panies and dealers, will aid Pi in 
solving some of the problems of the 
mortgage field. 


View of President Zinn of Mortgage 
Bankers 


With this new and important group 
of members in the Mortgage Bankers 
Association it is understood that one or 
more representatives of insurance com- 
panies will participate in the delibera- 
tions of the association throughout the 
year, mainly toward improving general 
conditiens and practices in the mort: 
field and not by entering into the ad- 
ministration activities of the organi- 
zation. 

A. A. Zinn, vice-president of the Com- 
merce Trust of Kansas City, as president 
of the Mortgage Bankers Association in 
a statement to The Eastern Under- 
writer, says: 

“The Mortgage Bankers Association 
greets with enthusiasm the decision of 
so many of the life insurance companies 

(Continued on Page 8) 
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Under-Insured .... 
and won't admit it! 


Many men who carry $50,000, 
$100,000 or even more in life insurance are 
under-insured though they may honestly 
think they have “‘a lot of insurance’’. 

Some of your own clients may be in this 
position. Without detailed knowledge of 
their business and family affairs, you cannot 
tell whether they are adequately insured or 
not and only in rare instances will one of 
them open up sufficiently to give you all 
the needed information. 

That is the value of our estate analysis 
service. It supplies a complete picture of 
the whole estate and frequently shows the 
need for additional insurance. Let us send 
you a copy of an interesting new booklet, 
‘Selling More Insurance Through the 
Trust Approach’’ and full details of the 
service. 


” CITY BANK 
FARMERS TRUST 
COMPANY 


22 WiLLi1AM Srreer, New York City 
Temporary Headquarters: 37 WALL STREET 
Sth Ave. at 41st Street... . Madison Ave. at 42nd Street... . 181 Montague St., Brooklyn 


ADDITIONAL INFORMATION IS AVAILABLE THROUGH ANY BRANCH OF THE NATIONAL CITY BANK OF NEW YORK OR THE NATIONAL CITY COMPANY 


COU ?P O N.------------------------------------- ---------- 
Ciry Bank FarMers TRustr COMPANY 
22 William Street, New York City 


ean . rte Ce i ” 
Please send me your booklet, “Selling More Insurance Through the Trust Approach 
and full details of your plan of co-operation. 


ADDRESS CITY AND STATE 
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Continental American’s New F amily Income Plan 





What The New Family 
Income Plan Does 








Pays the family an income of 12% 
each year on the face amount of the 
insurance until all the children are old 
enough to be self-supporting. 

This is more than double the 5% or 
6% income the family would ordinarily 
receive if the insurance were paid to 
them in cash and then invested in the 
usual way. 

Pays the full face amount of the in- 
surance in cash to the wife or other 
beneficiary when the family income ceas- 
es and the extra income is no longer 
needed to provide for and educate the 
children. 

If the insured outlives the family in- 
come period the insurance then becomes 
payable in one sum, in the usual way, to 
the wife or other beneficiary. 


Furnishes a constantly increasing cash 
reserve which is available in cash at any 
time after the second year. 

At age sixty-five, for instance, when 
the family may no longer need the pro- 
tection and the insured may want to 
retire, he will have at his disposal a 
guaranteed cash sum equal to a large 
part of all premiums. 

Accomplishes this for a yearly premi- 
um which, at the average age, is no 
greater than the usual rate for the or- 
dinary forms of insurance. 





HE Continental American Life of 

Wilmington, Del., has issued a new 
policy contract which, in the opinion of 
Philip Burnet, president of the company, 
is one of the most important contribu- 
tions to the business in the entire his- 
tory of life insurance and he expects it 
to have a tremendous effect on the vol- 
ume and type of life insurance bought 
by the American people in the immediate 
future. The new contract is a family 
income policy and is unlike any other 
policy form now available. 

This contract has been in preparation 
for some time and the results, as de- 
scribed by the Continental American in 
an announcement to its agents, seem, as 
President Burnet says, incredible until 
the set-up of the policy is explained. 
President Burnet explains fully how the 
new income form is arrived at and even 
supplies in the advertisement announcing 
it—which appears in .the center of this 
issue of The Eastern Underwriter—the 
actuarial formula for the policy. 


In describing the new contract Presi- 
dent Burnet says: 


“Briefly, this new plan of insurance not 
only meets the needs of the average fam- 
ily far more effectively than any of the 
plans now in use, but, what is equally 
as important, it does so at what is equi- 
valent to a tremendous reduction in the 
necessary cost. In effect, this new plan 
practically cuts in half the cost of pro- 
viding an income for the family so that 
thousands of people who never before 
were able to do so can now afford to 
guarantee the family a good living in- 
come, while the more affluent individu- 
als will be able, without any increase in 
outlay, practically to double the income 
they could otherwise provide. 

“T fully realize that this sounds impos- 
sible, but when you have analyzed this 
new plan, I think you will be as amazed 
as we are that no one ever thought of 


Gives Family a Living Income for Twenty 
Years and Death Benefit of Full Amount 
of Insurance After Expiration of That 
Period for About One-Half of Cost of 
Usual Forms of Policies; President Philip 
Burnet Explains How It Is Done; $10,000 
Will Cost Approximately $250; Pays 12% 
Annually Until Children Are at Least 20; 


Brings Income Insurance to the Masses 


it before, for its mechanics are simplicity 
itself.” 


What the Plan Will Do 


Here is what can be accomplished by 
use of the new policy: At age 35 this 
plan will take about $2,500 a year, in 
round figures, and make it buy $100,000 
of Ordinary straight life insurance, 
which, instead of paying the face amount 
at death pays the family an income of 
$1,000 a month, $12,000 a year, or 12% 
on that $100,000, until all the children are 
old enough to be self-supporting, and 
then pays the $100,000 to the beneficiary, 
at which time it may be then converted, 
if desired, into an income either for life 
or for a specified term of years, if the 
insured doesn’t want the beneficiary to 
receive the face amount of the insur- 
ance. 

This means that the average individ- 
ual with an income of, say, $3,000 a 
year, can now take about $250 a year 
and make it give his family in case of 
his death an income of $1,200 a year un- 


til the youngest child is at least 20 and 


_ at the end of that time pay his wife, or 


other beneficiary, $10,000 in one sum. 


As President Burnet says, all this 
sounds almost incredible because any 
possible combination of existing plans 
would cost far more than $250 a year. 
On a straight life basis it would take 
about $24,000 of insurance to accomplish 
the same result if the beneficiary could 
invest the principal at about 5% and that 
$24,000 of insurance would cost approx- 
imately $500 a year or twice the $250 a 
year which this plan costs. 

On any combination of income plans, 
while it would cost less than $500, it 
would still cost somewhere around $400 
a year. And, as President Burnet further 
explains, even if the insured knew 
enough to match up $10,000 of straight 
life with enough term insurance to get 
the same effect, the cost would still be 
much greater. 

The net effect is to put a living income 
within the reach of a whole new income 


Burnet A Company President At 29 


General agent at 21 and president of a 
life insurance company at 29, gives in 
a few words something of the remarka- 
ble career in life insurance of Philip 
Burnet, president and organizer of the 
Continental American Life of Wilming- 
ton. At seventeen years of age he 
walked into the Wilmington agency of 
one of the large mutual life companies 
and asked for work. His personality 
impressed the office manager and he was 
given a job as clerk. 

In three years’ time he had so mas- 
tered the business in all its departments 
of agency system, management and pro- 
duction, that he was able to secure the 
general agency of a well known New 
England mutual company for Delaware 
and the eastern shore of Maryland. Al- 
though he had only just attained his ma- 
jority, his agency was a success from the 
first. 

With little formal class-room educa- 
tion, Mr. Burnet had an unquenchable 
thirst for knowledge and an insatiable 
capacity to absorb it. He mastered the 
subject of life insurance practice. This 
restless quest for. knowledge, great con- 
fidence in himself and ambition, resulted 
in his determination to start a life in- 
surance company of his own. He organ- 
ized the Continental Insurance Co. at 
29 and as its president drew no salary 
but only commissions . He was, in fact, 
most of the executive force. = 

It will not be surprising to Philip 





PHILIP BURNET 


Burnet’s friends that he has created 
something original and important in the 
nature of a form of life insurance pro- 
tection. He is well qualified in knowl- 
edge and experience to do this. He has 
made himself a student in many fields of 
knowledge outside of insurance, includ- 
ing sociology and psychology, and is 
widely read on general subjects. 





Annual Premium Rates 
On Family Income Policy 











(For $1,000 Of Face Amount) 


20-Year 10-Year 
Age Plan Plan 
y | See re $18.23 $15.43 
y 7 i Oe re 18.62 15.77 
y 3 SE ee 19.04 16.14 
P3453 5:; 19.46 16.51 ~ 
BR ade 256 a 19.93 16.95 
Mas ds hires 20.42 17.41 
GR sits cadas 20.93 17.89 
PEs oatiewicene 21.52 18.42 
Po ee 22.13 18.96 
S| ee 22.80 19.54 
Been ae 23.51 20.14 
k, 7 | ROR aD 24.26 20.78 
SS ree 25.06 21.45 
We eee eae: 25.92 22.18 
|S oe ee 26.83 22.93 
5 ee ee 27.80 23.73 
S| ene 28.85 24.59 
ee es easseee 29.98 25.51 
cad Rr ee 31.18 26.46 
MUD aah a ote e's 32.49 27.49 
accu wak 33.89 28.59 
AC 35.41 29.77 
, EEE 37.06 31.02 
ee ee 38.85 32.37 
ep te ieas noes 40.77 33.81 
nl ee 42.86 35.36 
v7 ere EOE 45.14 37.02 
oc REECE 47.61 38.81 
Tee 50.28 40.73 
nai sao Waa 53.21 42.80 
Lo] Aenea 56.36 45.01 
er we eae, 59.80 4741 
Ls eee 63.53 49.99 
bbe ape 67.57 52.76 
ipa etalras ates 71.97 55.75 


These policies are issued only in amounts 


of $5,000 or more. 





class of the people, bringing income in- 
surance to the mass of the American 
people on a scale not conceived possible 
heretofore. 


How It Is Done 


President Burnet explains that the 
plan is built by taking a given amount 
of Ordinary straight life and then add- 
ing to it a temporary annuity certain 
of enough to make up the 12% income. 
The rate for the two things combined is 
amazingly small for the following rea- 
sons: 

1—The extra income is payable only in 
case of death within the first twenty 
years. If the insured dies after the first 
twenty years the insurance is simply 
paid in a lump sum in the usual way. 
Therefore, since the extra income is con- 
tingent upon death within twenty years, 
the necessary cost is relatively small. 

2—The extra income is payable not for 
twenty years after the death of the in- 
sured, but only for the unexpired period 
of twenty years from the date of the 
insurance. Thus, if the insured has a 
child who is just born at the time he 
is insured, this extra benefit covers the 
situation until that child is at least 20 
and continues the extra income in case 
of death until the child is 20 years old. 
Therefore, the extra liability the first 
year of the insurance is twenty years’ 
extra income, but the second year it is 
only nineteen years and so on, decreas- 
ing each year until the extra liabilitv is 
wholly eliminated. This decreasing lia- 
bility, added to the fact that the whole 

(Continued on Page 21) 





The guaranteed values of the Conti- 
nental American’s family income pol- 
icy are given on the following page. 
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Three Metropolitan 
Managers Retiring 


ALL PROMINENT IN TERRITORY 


John Dolph Once President of National 
Association; John Heathcote, Har- 
risburg, and Charles Wade, Potts- 
ville, Famed Veterans 





Three outstanding veteran managers of 
the Metropolitan Life, John Dolph of 
Washington, D. C., John Heathcote of 
Harrisburg, Pa. and Charles Wade of 
Poftsville, Pa., retired in December after 
periods of long active service with their 


‘company. The retirement of Mr. Dolph, 


a past president of the National Asso- 
ciation of Life Underwriters, was marked 
by a dinner given by the company in his 
honor December 21 at the New Willard, 
Washington. Mr. Heathcote will be so 
honored January 6 at the Penn Harris, 
Harrisburg, and Mr. Wade the follow- 
ing evening in Pottsville at the Necho- 
Allen Hotel. 
John Dolph’s Career 

Mr. Dolph’s service with the Metro- 
politan dates from December, 1884, when 
he entered the company’s employ as an 
agent in Chicago, later becoming an as- 
sistant manager in the same district and 
in Boston. He was appointed manager 
in Boston in January, 1893, and after 
serving in the same capacity in Cin- 
cinnati and Baltimore, respectively, took 
over the Washington district in June, 
1909, where he has made an outstand- 
ing record as manager. 

Mr. Dolph has been active in numer- 
ous Washington organizations, both in in- 
surance and outside. He is a past presi- 
dent of the Piney Branch Citizens’ Asso- 
ciation, past vice-president of the Life 
Underwriters of the District of Colum- 
bia, past president of the National As- 
sociation, a director of the Federal Am- 
erican National Bank, and a member of 
many clubs and lodges. He has been 
especially active in boys’ work and for 
two years was chairman of the Boys’ 
Work Committee of Rotary Interna- 
tional. 

Many distinguished guests attended 
the dinner given as a climax to his for- 
ty-five years’ service record with the 
company. President Ecker and many 
other officials from the home office were 
present, as well as many prominent 
Washington people, including Miss Ma- 
bel Boardman, secretary of the Ameri- 
can Red Cross, and Superintendent of 
Insurance T. M. Baldwin, Jr. 

Pennsylvania Managers 


Mr. Heathcote and Mr. Wade both 
retired December 31 with noteworthy 
records behind them. Mr. Heathcote, 
who was born in Lancashire, England, 
came to this country in 1883 and started 
in the life insurance business with the 
Metropolitan one year later as an agent 
in Pittsburgh. In 1888 he resigned but 
returned again in June, 1890, as agent 
in Detroit. He was promoted to assis- 
tant manager in the same district five 
months later and in 1894 became mana- 
ger for the company in McKeesport, Pa. 
He served as manager in Pittsburgh, 
Norristown and York, respectively, and 
then in Harrisburg for a period of twen- 
ty-three years. 

He has been active in Harrisburg busi- 

ness life; a member of the Chamber of 
Commerce, Rotary Club, Tuberculosis 
Society, Elks and various Masonic bod- 
ies. 
Mr. Wade, manager at Pottsville, Pa., 
for over thirty-two years, started with 
the Metropolitan January, 1889, as a 
representative in the middle New York 
district. He served as assistant manager 
from 1890 to 1897 in various districts 
of New York and in Philadelphia, and 
in July, 1897, was appointed manager at 
Pottsville, where he has remained and 
developed an active agency prominent 
in the company ranks. A few years ago 
he was president of the company’s vet- 
erans’ organization. 

He is a past president of the Kiwanis 


(Continued on Page 8) 





“TP? SPECIALISTS 


These are the men—you have met 
some of them—who have the wrong idea 


about life insurance protection. 


“T don’t need it.” 
“T don’t believe in it.” 
“I’m going to live long.” 


‘Tl have more pressing obligations.” 


These are a few of the replies they 
have ready when the subject of 
life insurance is broached to 
them. 


See if they are willing to 
substitute “We” for “T’’. 


™ The 
Prudential 


Insurance Company of America 





Home Office: Newark, New Jersey 





Epwarp D. Durrietp, President 














Huntington Tribute 
On Fortieth Anniversary 


NEW CONN. GENERAL BOOK 





Many Agents Took Part in Anniversary 
Week Production; Company As It 
Was Four Decades Ago and Now 





Robert W. Huntington, president of the 
Connecticut General, has been with that 
company forty years. The company has 
published an attractive booklet as a sou- 
venir of those agents who produced busi- 
ness during the weck of November 4-9 in 
honor of this anniversary. The booklet 
pays this tribute to Mr. Huntington, to- 
gether with some remarks about the 
company’s progress in four decades: 

“There is an old saying that corpora- 
tions are cold and heartless. They cer- 
tainly are from the standpoint of their 
legal being but we of the Connecticut 
General will not admit that such a con- 
clusion is wholly correct. We know that 
the Connecticut General has a personal- 
ity which is a very real thing and that 
it is a reflection of the character and 
ideals of its president. In fact the two 
are so intimately combined and so much 
a part of each other that they are al- 
most indistinguishable the one from the 
other. 

“Practically the entire development of 
the company has taken place during the 
years of Mr. Huntington’s service and 
it seems safe to say that in no other 
insurance company has its president held 
the guiding hand for so many years, 
from the smallest beginnings of the com- 
pany when every problem of develop- 
ment and character building lay ahead, 
and from the simple days of the business 
through all the years of its growth into 
the recognized necessity and the tremen- 
dous economic force of today. 

In the Days of 1889 

“As a background against which can 
be visualized the long way both the com- 
pany and the business have traveled since 
1889 and therefore the many questions 
which must have come before Mr. Hunt- 
ington and which the present day posi- 
tion of the company indicates have been 
so soundly solved, let us take a look at 
the office of the Connecticut General in 
November, 1889, and at the statement for 
the end of the previous year. President 
Russell occupied a fair sized room used 
also for directors’ meetings and by the 
medical director about an hour a day. 
Mr. Hudson, the secretary, had a small 
room between that and the main office 
which latter, some thirty feet square, 
held the entire working force of eight, 
including Assistant Secretary Peck and a 
stenographer. There was one other 
small room where Mr. Griswold with the 
title of Special Agent had a desk. The 
statement showed assets of $1,841,697 and 
a surplus of $469,478 inclusive of capital 
stock $110,000 and dividend funds of 
$209,970. The total business in force was 
$7,600,000 and the 1889 issue $1,466,688. 

“The office was located on the fourth 
floor of the old Connecticut Mutual 
building and the company’s standing was 
perhaps indicated by an argument to a 
prospective client presented by an agent 
of another company that the Connecticut 
General occupied the attic of another 
company and was generally behind in its 
rent. The mere fact that he thought he 
could put over such misinformation gives 
a curious picture of those days. Most 
of our business came from Vermont and 
the country districts of northern New 
York state where competition was at a 
minimum. Mr. Gorton occupied the dual 
position of chief clerk and agent and in 
commenting on the contracts and the 
company he had to sell back then, he has 
said that if he ever saw an agent of an- 
other company approaching while talking 
to a prospect, he immediately ran in the 
opposite direction. 

“The policy contracts of those days, 
even the best of them, were very unat- 
tractive affairs from a modern viewpoint. 
No extended insurance, a cash value only 
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at the end of each five years provided it 
was duly requested within thirty days 
and no loan privilege. Neither the con- 
tracts nor the rates of this company 
compared very favorably with those of 
the larger companies which dominated 
the insurance field in an arbitrary and 
almost unbelievable manner. Neither in 
financial strength, character of its con- 
tracts or general reputation did the com- 
pany have anything attractive, either 
present or prospective, to offer an am- 
bitious young man. 


Came to Company From College 


“To start the company on the upward 
path and keep it there through the com- 
ing years called imperatively for a young 
man of sound judgment and _ patience. 
The company was remarkably fortunate 
that such a man appeared at this time 
in the person of R. W. Huntington. On 
entering the work fresh from college, he 
saw the basic need of a thorough knowl- 
edge of the theory of life insurance pos- 
sessed by no one then connected with 
the company. All valuations and actua- 
rial work had been done by a clerk in 
the actuarial department of another com- 
pany outside of office hours. As a result 
of studying, backed by an ability and de- 
pendability which was beginning to be 
recognized, Mr. Huntington was appoint- 
ed the company’s first actuary on June 
29, 1893. This gave him the first offi- 
cial opportunity but it was a long, hard 
task to bring about real progress. Grad- 
ual acquaintance was made with the va- 
rious details of the business and with the 
field force and the basis laid for future 
changes and improvements. In February, 
1899, he was elected a director and in 
May of that year, secretary in place of 
Mr. Hudson who retired. 

“A real step ahead was taken in 1900 
when a new rate book and new policies 
were prepared and in January, 1901, the 
34%% basis of rates and values was 
adopted against the general trend to a 
3% basis. Time has demonstrated the 
wisdom of this choice as it has in the 
case of so many other decisions. 


His Sound Judgmen: 


“In April, 1901, Mr. T. W. Russell, who 
had been president for twenty-five years, 
died and in May Mr. Huntington was 
elected to succeed him. As Vice-Presi- 
dent Woodward said: 

““He is the youngest man that has 
ever filled the office of president of any 
fire or life insurance company in the city 
of Hartford; I don’t know but the 
youngest that has ever filled such a po- 
sition in the United States.’ 

“There was a tremendous temptation 
to open the throttle wide and show how 
fast he could make things go.  Fortu- 
nately, his training had been too sound 
and his judgment was too mature to 
allow of such a fatal error. Substantial 
and continued progress could be made 
only by building up a strong financial 
position which would make possible a 
modernized line of policies at a competi- 
tive cost. <A financial statistical depart- 
ment was created which was probably 
several years ahead of the times and has 
proved its great value many times over. 
The company was the first to adopt low 
participating rates. With the new atmo- 
sphere of progressiveness, the business 
increased with some rapidity. 

In 1905 came the Armstrong investi- 
gation and the consequent restrictive leg- 
islation. This necessitated the change of 
every agency contract and the solving 
of some peculiarly difficult problems. The 
first disability features were issued in 
1910 and the company has been a leader 
in this line ever since. Two years later 
the accident department was added and 
then group insurance. Then came the 
war and the influenza epidemic involving 
a heavy loss in surplus. Sub-standard 
business was accepted in 1920 and later 
the Salary Savings plan and Non-med- 
ical insurance were developed. In 1928 
the billion dollar mark of insurance in 
force was passed. 

“This hurried resume of the company’s 
history during these forty years is the 

(Continued on Page 8) 























$100,000,000,000 of life insurance was in force, at the 
end of July 1929, in the legal reserve companies 
of the United States, numbering about 300. 
Over $7,000,000,000, or more than 
ONE - FOURTEENTH, of this 


total is in this Company. 


> i 


New York Life Insurance Company 
MADISON SQUARE, NEW YORK, N. Y. 


Darwin P. Kingsley, President 




















Trust Company Offers 
Novel Premium Plan 


HAS INCREASED INSURANCE 





Pittsburghers Deposit Approximately 
One-Twelfth of Their Premiums 
Each Month in Special Account 


The Colonial Trust of Pittsburgh has 
inaugurated a plan by which many peo- 
ple in that section are finding it easier 
to pay their life insurance premiums. Un- 
der this plan, as explained by John W. 
Chalfant, vice-president in charge of 
trusts, the policyholder figures up the 
amount of money he or she pays 
for premiums in a year and then de- 
posits approximately one-twelfth of that 
amount each month in a special account 
at the trust company. The Colonial au- 
tomatically pays out of this account all 
the premiums on the insurance policies 
as they come due. 

Kenneth Buffington, trust officer, 
points out that fundamentally the plan 
is simply budgeting of insurance pay- 
ments. As is usual with any type of 
budgeting, all normal payments are 
known in advance and are provided for 
in advance. A person who is laying 
aside a definite amount each month often 
finds it possible to lay aside a greater 
total than if they allow payments such 
as insurance premiums to come due all 
at once, or in large amounts. 

In one year more than $1,000,000 of 
insurance was added to existent life in- 
surance trusts because of the ease of 
the premium plan. One client of the 
trust company has increased his insur- 
ance from $15,000 to $75,000 since he 
adopted the plan. Another has increased 
from $25,000 to $160,000. \ 

Substantial savings are possible through 
the plan, as interest is paid upon the 
amounts deposited. In addition, many 
customers who usually pay their premi- 
ums on a quarterly basis are able to re- 
duce their rates by paying annually, as 
they can do under this plan. The Colo- 
nial calls attention to the fact that the 
same principle as underlies the payment 
of rents each month instead of in a 
lump sum once a year is used, and the 
public has found it to their distinct ad- 
vantage. 








HELPS DEDICATE NEW BUILDING 





Judge Byron Elliott Extends Conven- 
tion’s Greetings at American Build- 
ing Dedication 
Judge Byron K. Elliott, general coun- 
sel and manager of the American Life 
Convention, conveyed the greetings of 
the convention at the recent dedica- 
tion of the new American Bankers’ build. 

ing in Chicago. 

“The institution of life insurance is a 
most important part of the fabric of 
human life,” said Judge Elliott in the 
course of his remarks, “The plane upon 
which life proceeds will be elevated in 
the cases of more than 60,000,000 people, 
because they are named as beneficiaries 
in policies of life insurance. It affects 
their existence in the most intimate way. 
It provides means for necessities; it pro- 
vides for education; it provides the com- 
forts of life. 

“We are now engaged in the dedica- 
tion of a building but let us not forget 
that we are doing more than that—we 
are laying the corner stone of happiness 
and the basis of protection for many of 
our fellow citizens.” 





EXCEEDED QUOTA 





Northwestern Mutual Life Pleased By 
Results of First of Five Year Ex- 
pansion Program 
The paid-for business of the North- 
western Mutual Life this year shows an 
increase of approximately $27,500,000. It 
is interesting to note that in the com- 
pany’s five year expansion program, of 
which 1929 was the first of the five, the 
allotment was $371,000,000. The company 
exceeded its quota by approximately $9,- 

000,000. 
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Equitable Society 
Issues New Rulings 


RAISES THE DISABILITY RATES 





New Rates Effective February 1; New 
Dividend Scale and Club Changes 
Also Announced 





The Equitable Society of New York 
has sent to its managerial staff and 
agency forces announcement of a new 
disability clause and rates effective Feb- 
ruary 1, a new dividend scale, and im- 
portant new rulings relating to the so- 
ciety’s agency clubs. In accordance with 
the company’s experience, the new dis- 
ability rates for women, other than those 
for the retirement annuity plan, are dou- 
ble those for men. The amount of dis- 
ability income under the retirement an- 
nuity per premium unit will be the same 
as that contained in the present rate 
book: depending upon the age at issue 
and regardless of whether the insured is 
a man or woman. 

Conforming to Superintendent Con- 
way’s recent ruling the society advises 
that special refund annuity applications 
should not be taken. On life income poli- 
cies the special 5% first year commission 
will be discontinued, on all applications 
written after January 1. 

In accordance with the standard dis- 
ability rulings the society will adopt a 
new disability clause sometime between 
February 1 afid July 1, and new rates 
adjusted to the new provisions which 
rates will probably be slightly less than 
those listed below. Here are given some 
specimen disability rates proposed for 
adoption February 1, together with the 
old rates now in effect: 

Full Disability Per $1,000 of Face or Per 
$100 Premium Unit for Retirement 
Annuity—Age 35 

O. L. L=20 Ret. Ann’y 


M. $4.80 $ 5.05 $11.00 
New 
F. 9.60 10.10 18.00 
M. 
Old) & 2.88 3.12 7.00 
F 


Waiver Per $1,000 of Face or Per $100 
Premium Unit for Retirement 
Annuity—Age 35 
O.L. L=20 Ret. Ann’y 

$2.82 


M. $ .94 $ .73 
New 
F. 1.88 1.46 4.62 
(M. 
Old4 & 43 .33 1.62 


The new dividend booklet issued shows 
several. minor changes from the com- 
pany’s present schedule. On permanent 
policies which were issued in conversion 
of previous term policies and which com- 
plete their first policy year in 1930, the 
company proposed to pay a dividend pro- 
vided the term policy was at least one 
year and less than five years in force. 

With reference to the society’s agency 
clubs, the home office has announced a 
five-year man building program based 
upon club qualification. Vice-President 
Jones says in the announcement that it is 
the company’s desire to popularize club 
membership and effect a more democrat- 
ic organization of them. In order that 
the clubs may conform geographically 
with the society’s agency departments, 
the present eastern Century Club district 
is being divided into two club districts, 
thus making five clubs as follows: 1, the 
eastern Century Club; the Greater New 
York Century Club; the southern Cen- 
tury Club; the central Century Club, and 
the western Century Club. 

One or more conferences of the board 
of governors of each club will be held 
under the direction of the superintendent 
of agencies each year. Early in the year 
1930 a meeting will be called in order 
that the new system of conferences may 
be instituted as soon as possible. 





CUFF LINKS FOR S. B. ROTE 
As a token of esteem the agency force 
of the Newark office of the Connecticut 
Mutual which is under the supervision of 
Stuart B. Rote, presented to Mr. Rote 
a handsome set of solid gold cuff links 
last week. 













































































said: 


BENJAMIN FRANKLIN 


The Apostle of Thrift 


“If you know 
spend less than you get, you 
have the philosopher’s stone.” 
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The Above Poster Printed in Two Colors has 
Been Widely Distributed in the Interest of 
“Thrift Week” by the John Hancock Mutual Life 


Insurance Company of Boston, Massachusetts 
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Northwestern Mutual 
Eastern Convention 


MEETING HERE _ THIS 





WEEK 
New England and Atlantic States Agen- 
cies Gather at Hotel Pennsylvania; 

_ Dinner Tonight 





The Northwestern Mutual Life is 
holding the fifteenth annual convention 
of its agencies for the New England, 
middle Atlantic and south Atlantic states 
at the Hotel Pennsylvania, New York, 
today and tomorrow. W. Everett Row- 
ley, J. Hicks Baldwin, Earl E. Lincoln, 
Ernest H. Earley, and P. T. Allen will 
act as chairmen at the various meetings. 

At today’s morning session after the 
registration and reception, M. J. Cleary 
and P. T. Allen will make the principal 
addresses. in the afternoon conference, 
“Why Life Insurance”—as it affects in- 
dividuals, will be discussed by Hender- 
son Peebles, Philip Cohen, H. E. Strong, 
and Joseph T. Gallagher. A _ district 
agents’ conference will be held at the 
same time, under the direction of Roger 
Clark, W. B. Cushman, and M. J. Cleary. 
Today’s sessions will close with a dinner 
in the ball room of the hotel, at which 
the main speaker will be Harvey Weeks, 
of the Central Hanover Trust. 

At the Saturday morning session, Nor- 
man Hill, E. N. Lillis, J. V. Talbot and 
Herman Duval, will discuss “Why Life 
Insurance in the Northwestern.” There 
will also be a luncheon conference at 
which Ralph M. Hamburger and Charles 
H. Parsons will speak. 


LIFE AGENTS AS APPRAISERS 





Dr. Huebner Urges C. B. Knight Agents 
to Teach Life Evaluation; Agency 
Reports Gain 

An instructive address by Dr. S. S. 
Huebner, dean of the American College 
of Life Underwriters, featured the Mon- 
day morning meeting of the Charles B. 
Knight agency of the Union Central 
Life in New York City. In addition, 
the announcement was made by Mr. 
Knight that the agency’s paid produc- 
tion for the past year exceeded that of 
1928 by almost $1,000,000, the 1929 pro- 
duction being $42,314,912 as against $41,- 
359,746 in 1928. 

“The up-to-the-minute underwriter of 
today must study seriously the subject 
of appraising,” declared Dr. Huebner. “I 
am confronted by men every day in all 
walks of life who want to know how to 
put the proper value on their own hu- 
man life. Life insurance is in the last 
analysis time insurance, and the first 
function of the coverage is to help a 
man place the proper valuation on his 
time. The underwriter must be as thor- 
oughly capable as the accountant who in 
his profession must know how to ap- 
praise an estate.” 

Dr. Huebner said that since the mar- 
ket crash he had been confronted also 
by men handling numerous propositions 
by banks, trust companies and other in- 
stitutions, advocating a combination sav- 
ings plan with insurance. He stated that 
life companies had a better proposition, 
the combination term and endowment, 
with less expense because of there be- 
ing no middle-man, and urged the agents 


to emphasize this fact to the general 
public. 
The Equitable Trust movie showing 


the educational features of life insurance 
trusts will be shown at next week’s meet- 
ing of the Knight agency. 


MADE GENERAL AGENT 

James G. Pinson, well known in De- 
troit, has been appointed general agent 
for the Kansas City Life for Wayne, 
Macomb and Monroe counties, Michi- 
gan. He has been a leading personal 
producer in Detroit for many years and 
is well known in the city’s business and 
amateur athletic circles. He is a first 
cousin of Dr. S. Parkes Cadman, well 
known clergyman of New York City. 











THE HOME LIFE INSURANCE COMPANY OF AMERICA 


INCORPORATED 1899 


PROTECTS THE ENTIRE FAMILY 


Home Life Agents have a whole family of potential policyholders 
back of every door bell. Policies are issued on both the ordinary 
and industrial plans from birth to sixty years next birthday. 


“THERE IS NO PLACE LIKE THE HOME” 
THERE IS NO COMPANY LIKE THE HOME 


Independence Square Philadelphia, Penna. 


Interested in Replies from Pennsylvania and Delaware. 
= 


The Personality Of E. B. Morris 


By HENRY MOIR 


Probably no one in the actuarial pro- 























In his younger days he was active as 
a tennis player, a football player, and a 
track man; latterly his chief athletic in- 
terest was golf, and in this his game 
was a joy and an inspiration to his part- 
ner. He served as president of the Con- 
necticut Golf Association and thus en- 
larged his golfing friendships. In win- 
ter he was fond of curling and helped 
to develop a club in Hartford. He had 
the best possible disposition for a sports- 
man, for he could be cheerful in defeat, 
without undue elation in victory. 

He tasted many joys in life; his home 
surroundings were happy and harmoni- 
ous, and although he had so many men 
friends he also had a home loving dis- 
position, and spent many cheerful eve- 
nings with his wife and two daughters 
and their friends. 

There is a sad blank in a happy house- 
hold, and among a host of friends. 


ROUND TABLE PLANS FOR 1930 NEW CHICAGO MANAGER 


fession was more generally beloved than 
Edward Bontecou Morris. His personal- 
ity was attractive; his mental ability first 
class; and his social qualities endeared 
him to all men who seek to better hu- 
man life. My own personal relationship 
with him commenced more than twenty- 
five years ago when we were in the po- 
sition of teacher and student. We be- 
came warm friends, and since that date 
the relationship of teacher and student 
was often reversed while we discussed 
our mutual problems. 

“Ed” Morris was always a particularly 
careful student of all important problems 
in life insurance. He had special facili- 
ties for obtaining prompt information on 
pivotal points of the business—and he 
was unfailingly generous in giving the 
benefit of his early knowledge to others. 








Earl G. Manning Arranging Program Leon A. Triggs Succeeds 
for Toronto Meeting; Clinton David- 
son Discussion Chairman 
Earl G. Manning of Boston, who was 
made head of the Million Dollar Round 
Table group for the 1930 convention of 
the National Association of Life Under- 
writers to be held at Toronto, is already 
making plans for the sessions of this 
discussion group. At the Washington 
convention the Million Dollar Round Ta- 
ble was one of the most important fea- 

tures of the convention. 
It is understood that Mr. Manning 





Robert F. 
Palmer with Berkshire; Latter to 
Be Associate 
President Frederic H. Rhodes of the 
3erkshire Life Insurance Co. announces 
the appointment of Leon A. Triggs as 
general agent at Chicago, succeeding 
Robert F. Palmer. Mr. Triggs received 
his early training under Mr. Palmer and 
left Chicago twelve years ago to manage 
the Minnesota agencies of the Berkshire 
Life. Mr. Palmer will remain with Mr. 
Triggs as associate general agent and 
_M ‘ this combination, through the experience 
plans to have two sets of discussions at of Mr. Triggs and Mr. Palmer’s wide ac- 
the next convention, one on business in-  quaintance in Chicago, will strengthen 
surance and the other on estate engi- the Berkshire forces in that territory. 
neering or programming. Clinton Da- Mr, Palmer celebrated his 30th anniver- 
vidson, president of the Estate Planning ary with the company in November. 
Corp. of New York, has been asked to [or three years Mr. Triggs was presi- 
act as chairman of the estate engineer- dent of the Minneapolis Underwriters 

ing discussion. Association. : 


HOME OFFICE ENGLISH COURSE 
The Peoria Life has been holding a 
series of lectures on English for the 
home office employes. 





Bryan L. Bowers has been appointed 
general agent in Oklahoma of the Home 
Life. 


AMERICA 
CENTRAL 
LIFE 


INSURANCE COMPANY 
INDIANAPOLIS 
Old Line Legal Reserve 


Established 1899 
HERBERT M. WOOLLEN, President 





























INSURE AGAINST DOUBLE TAXES 





Some Large Policies Have Been Writ- 
ten in Great Britain Recently 
Covering Risk 

In Great Britain several policies for 
substantial amounts have been written 
recently to cover the risk of death duties 
or inheritance taxes having to be paid 
twice on an estate within a short space 
of time. 

This policy is particularly applicable to 
the case of an estate passing from hus- 
band to wife; or when the successive 
life tenants are of approximately the 
same age. Several big losses have oc- 
curred within recent months in this way 
and in each case a substantial windfall 
has fallen to the exchequer. 





Join Mortgage Ass’n. 


(Continued from Page 1) 


to affiliate with it. This action on the 
part of these investors of great sums 
in mortgage securities means a closer 
understanding between that important 
group of mortgage investors and their 
financial correspondents and a more har- 
monious working together toward intel- 
ligent legislation affecting mortgage in- 
vestments, uniformity of practice and 
forms, where it is desirable, and other 
objectives of the association which are 
to the mutual benefits of the investor 
and mortgage banker. Membership in 
the association affords opportunities for 
closer personal acquaintance and _ inter- 
change of ideas in individual contact and 
through public discussion. The associa- 
tion and its leaders are encouraged by 
the support of the life insurance com- 
panies to greater effort to inculcate in 
the individual member a keen sense of 
his responsibility to clients and a sincere 
conception of the spirit of the adopted 
code of ethics.” 


What Companies Are Members 


The following insurance companies are 
now members of the Mortgage Bankers 
Association: 

Actna Life, American Central Life, 
Bankers Life, Des Moines; Central Life, 
Des Moines; Connecticut Mutual, Fi- 
delity’ Mutual, Franklin Life, Guardian 
Life, Home Life, New York; John Han- 
cock Mutual, Lincoln National, Massa- 
chusetts Mutual, Metropolitan Casualty, 
Metropolitan Life, Missouri State Life, 
Mutual Trust Life, National Life, U. S. 
A.; National Life of Vermont; National 
Surety, Occidental Life, Penn Mutual 
Life, Peoria Life, The Prudential, State 
Life, Indianapolis; Union Central Life, 
Volunteer State Life, and Western & 
Southern Life. 





Forty Years With 


Connecticut Gen’l. 
(Continued from Page 6) 


merest indication of how little Mr. Hunt- 
ington had to work with in the begin- 
ning and how he has developed the com- 
pany as it is today with over a billion 
of life insurance and upward of $3,000, 
000 of accident premiums in force; a field 
organization of well over five hundred 
full time agents doing business in twen- 
ty four states; a home office staff of 
nearly six hundred people occupying a 
new and splendidly equipped building.” 





Managers Retiring 


(Continued from Page 5) 


Club of Pottsville, a past master of the 
Masonic Lodge, a member of the city 
planning commission, a member of the 
Insurance Federation of Pennsylvania, 
and of the Elks and other lodges. 
Several Metropolitan officials, including 
Second Vice- Presidents Francis 


Ayres and Ernest H. Wilkes and Harry 
D. Wright, superintendent of agents of 
the Keystone territory, will attend the 
dinners to be given next week to Mr. 
Heathcote and to Mr. Wade. 
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Ream In Pittsburgh As 
Mutual Benefit Mer. 


WAS ASS’T SUP’T OF AGENCIES 





Did Personnel Work During War; Suc- 
ceeds Frank L. Sage for 22 
Years With Company 





M. Jay Ream, one of the ablest of the 
younger insurance men, and for some 
time assistant superintendent of agencies 
of the Mutual Benefit under Oliver 
Thurman, has been made general agent 





JAY REAM 


of the company in Pittsburgh, succeed- 
ing Frank L. Sage. 

Mr. Ream attended Washburn College 
and the University of Iowa; became a 
teacher; and during the world war was 
a lieutenant engaged principally in per- 
sonnel work. He also worked with the 
Bureau of Personnel Research at Car- 
negie Institute of Insurance Salesman- 
ship at one time. 

Mr. Ream has been a keen student of 
the business and stands well with the en- 
tire Mutual Benefit organization. Frank 
L. Sage joined the Mutual Benefit 
twenty-two years ago. 





MUST INFORM COMPANY 





Circuit Court Rules Policy Void in That 
Insured Learned of Cancer 
Before Issuance 

The failure of a person to disclose 
facts to an insurance company which 
occur after the date of his application 
but prior to the issuance of the policy 
makes the policy voidable at the option 
of the insurance company, despite a 
Kentucky statute which provides that the 
entire contract between the parties must 
be set forth in the policy, the Circuit 
Court of Appeals for the Sixth Circuit 
has held in the case of the New York 
Life v. Nelson P. Gay, executor. 

The deceased had made false repre- 
sentations in his application for insur- 
ance, the court explained, and also failed 
to tell the company of the discovery of 
the fact that he was suffering from can- 
cer, which information became known 
to him after the date of application but 
before the company had issued the pol- 
icy. 

A provision of the policy declared that 
the policy should be effective from the 
date of application, where the initial pre- 
mium was paid at the time of applica- 
tion, but the court held that such a pro- 
vision did not constitute a waiver of the 
insurer’s right to question the policy on 
the ground of fraud, which was held to 
have been shown warranting avoidance 
of the policy. 





My enemies have been my own care- 
lessness, idleness; neglect to take advan- 
tage of abundant opportunities. My con- 
clusion is we all know enough; our trou- 
ble is we do not do enough.—Ed. Howe’s 
Philosophy. 





JANUARY MEETING OF N. Y. ASS’N 





Life Underwriters Will Hear Clinton 
Davidson, Conrad Dykeman and 
S. S. Voshell 

Clinton Davidson, president of the Es- 
tate Planning Corp. of New York City 
will be the principal speaker at the next 
dinner meeting of the Life Underwriters’ 
Association of New York, to be held 
Tuesday evening, January 14, at the Ho- 
tel Astor. His subject will be “Increas- 
ing Your Average.” 

The association will also hear the two 
Brooklyn managers who are rounding 
out their fifty years in the life insurance 
business, Conrad V. Dykeman, superin- 
tendent of The Prudential, and Samuel 
S. Voshell, manager of the Metropoli- 
tan Life. Mr. Dykeman completed his 
fiftv years December 15, while Mr. Vo- 
shell’s anniversary date falls on January 
8. Several selections will be rendered 
by Ernest Ebel, baritone, of the John 
— agency of the Home Life in Brook- 
yn, 





PAYS REGULAR DIVIDEND 

The regular dividend of 15% for 1929 
will be paid as usual by the United Ber- 
lin & Prussian Life, the management an- 
nounced. Future dividends also are not 
likely to be omitted even if the com- 
pany’s holdings of Frankfort General 
stock should turn out to be a total loss. 





dential. 
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THE EASTERN 
110 Fulton St. 





WANTED 


Manager, Brokerage Dept., for Non-Par General 
Agency, handling Life, Accident and Group. Must 
have previous experience soliciting lines from Brokers. 


Give full details, salary required. Absolutely confi- 


1131 


UNDERWRITER 
New York, N. Y. 








LOMBAR PHILA. MANAGER 
Frank D. Lombar has been appointed 
general agent for the Connecticut Mu- 
tual Life at the uptown agency in Phila- 
delphia, Edwin R. White. 

The territory includes five counties. 


succeeding 


TO RUN SERVICE DEPARTMENT 
Frank H. agent for 
the Penn Mutual Life, Denver, announc- 


Davis, general 


es the appointment of John Chambers 
as manager of the service department 
of the agency. 





MISSOURI 
STATE 
LIFE 


Lhe Progressive Company 





Twenty 











N Thirteen Years, the Mis- 
souri State Life has grown 
from One Hundred Million Dol- 
lars of insurance in force to 
over One Billion Two Hundred 
Million. . . 
twenty-four years to reach the 
first hundred million... The 
Company to date in 1929 is 35% 
ahead of its paid-for production 
over the same period last year! 
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It took 


HILLSMAN TAYLOR, PRreEsIDENT 


St. Louis, Missouri 
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Admitted Assets Over 
$131,000,000.00 


Insurance in Force Over 


$1,220,000,000.00 
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Guardian Agents Aim 
To Pay For 70 Policies 


COMPANY ENTERING 70TH YEAR 








Big Field Convention Here on July 16, 
1930; Company’s 1929 Production 
Approximated $86,000,000 





The year 1930 marks the seventieth 
year of existence of the Guardian Life. 
On July 16, 1860, the company wrote its 
first policy. On July 16, 1930, the com- 
pany will have a convention of its field 
force in New York City, the last Guar- 
dian country-wide convention in New 








[oe 











JAMES A. McLAIN 
York City having 
ago. During the club year every 
of the Guardian will < 
seventy or 
seventieth 


been held ten years 
agent 
attempt to pay for 
more policies in honor of the 
anniversary. 


There will be a 





F. F. WEIDENBORNER 
special agency convention for those who 
qualify with seventy paid policies. 

The Guardian had a good year in 1929. 
Production 


compared to $75,700,000 in 1928. During 


approximated $86,000,000 as 





J. E. LOCKWOOD 


the year the company made a number 
of appointments of general agents, two 
of ~ most important being those of 
up Tyson in Philadelphia and James 
A. Ww hitmore in Buffalo. 

The company has not yet made its 
announcement about disability. 

The Eastern Underwriter publishes on 
this page pictures of three of the group 
of home office men who were promoted 
in December: James A. McLain, agency 
vice-president; F. F. Weidenborner, su- 
perintendent of agencies; and J. E. 
Lockwood, assistant to the agency vice- 
president. 





STUDIES BEST INSURING AGE 





Mutual Benefit Life Finds Most Policies 
Written on Ages Thirty to 
Forty Years 
The Mutual Benefit Life has made an 
interesting study of the ages at which 
most people were insured in 1928. Al- 
though the average size policy is larger 
after age forty, the fact that so many 
more people between the ages of thirty 
and forty were insured would indicate 
this latter group to be the most profit- 
able field for prospects, says the com- 

pany’s paper, “The Pelican.” 
The results of the investigation are 
shown in the following table: 


Ages Number Amounts Av. Amt. 
14-20 4629 $10,255,460 $2,215 
21-29 13,106 50,003,501 3,815 
30-39 15,054 102,664,630 6,820 
40-49 9,392 78,352,165 8,342 
50-59 3,236 28,445,670 8,790 


BRITISH INSURANCE GROWING 





Monthly Premiums, House Coverage and 
Greater Benefits Offered Held Rea- 
sons for Growth 

Life insurance is becoming more in 
popular favor in Great Britain, accord- 
ing to “The Policy,” English insurance 
paper, which devotes a recent. December 
issue entirely to life insurance. It says 
that the British public is becoming more 
conscious of the benefits of life insur- 
ance, and cites the following as the main 
reasons: 

The offices have themselves done much 
during the past year or two towards ed- 
ucating the public on family protection 
matters and popularizing the business 
generally. The introduction of month- 


ly premium plans, with facilities for reg- 


ular premium payments through the 
company’s banks, has served as a great 


help in overcoming the old- standing ob- 
jection, “I can’t afford it.” 

The paper says that sight must not 
be lost of the vast amount which has 
been advanced by building societies and 
insurance companies towards the pur- 
chase of dwelling property. A fair pro- 
portion of such loans are protected by 
life insurance coverage mainly placed 
with life company offices, and at a rate 
of interest which is sufficiently low to 
attract business. 

Lastly, the insuring public secures far 
better terms for life insurance today, 
says “The Policy.” For, as regards non- 
profit insurance, almost every company 
has reduced its rates of premium, and in 
the case of with-profits policies, the 
rates of reversionary bonus have never 
been so high as they now are. There 
are many special plans with attractive 
features and these are broadcast by some 
of the more progressive offices through 
advertising, and with good results. 





MARYLAND!! 


FREDERICK 
HAGERSTOWN 


General Agency Positions Open at 
CUMBERLAND 


Excellent territory—Special Direct Contract 
Whole-hearted Home Office Co-operation 
GEORGE WASHINGTON LIFE INSURANCE CoO. 
Charleston, W. Va. 


ROCKVILLE 
WESTMINSTER 














and 


THE EUREKA-MARYLAND ASSURANCE CORPORATION 
. ae 


Issues all modern forms of Life tg ineluding Industrial, Ordinary 
roup 
J. N. WARFIELD, President 














“The Appeal of Value Knows no Boundary, 
and 
Quality speaks a Universal Tongue” 














New England Mutual Life Insurance Co. 


Boston, Mass. 
Chartered 1835 














ITS NAME INDICATES ITS CHARACTER 


LINCOLN NATIONAL 


NSURANGE- 
1gi 





2 
- > FORT WAY 


NE.INDIANA -. 











agent. 


happiness of its representatives. 








| Pittsfield, Massachusetts 





1851 BERKSHIRE LIFE INSURANCE COMPANY 1929 


In establishing connections with a life insurance company, the personal 
equation of its official family is of paramount importance to the prospective 
The Berkshire Life Insurance Company of Pittsfield, Massachusetts, 
has a well-earned reputation for a co-operative spirit between the Home 
Office and the Field Force that is of inestimable value to the success and 


Ask any Berkshire Agent” 
BBRKSHIRE LIFE INSURANCE COMPANY 
Incorporated 1851 








FRED. H. RHODES, President 
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THE COLONIAL LIFE INSURANCE Co. 
of America 


Insurance in Force 


Over ONE HUNDRED MILLION DOLLARS 


Home Office: Jersey City, N. J. 
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J. A. Stevenson Retires 
From New York Agency 


PHILADELPHIA TAKES HIS TIME 





Home Office Agency of Penn Mutual 
Growing Territorially, Numerically 
and in Volume 





John A. Stevenson will retire on Janu- 
ary 15 from the management of the New 
York Agency of the Penn Mutual at No. 
150 Broadway. 

This action is made necessary because 
the Philadelphia agency, at the Home 





JOHN A: STEVENSON 


Office of the company, in charge of Mr. 
Stevenson, has grown territorially, nu- 
merically, and in point of volume to such 
an extent as to occupy all of Mr. Ste- 
venson’s time and absorb all of his ener- 
gies in the work of recruiting, training 
and supervising. 

The New York agency heretofore in 
Mr. Stevenson’s care will be merged with 
that of Ralph G. Engelsman; and Mr. 
Engelsman will close his office at 2 Park 
avenue and remove to 150 Broadway, 
where he will have facilities for expan- 
sion which are not available in the up- 
town office. 

William T. Colborn, Jr., who has been 
managing the Stevenson office since 
early in 1929, will remain there until the 
merger of the two offices has been com- 
pleted and all departments coordinated, 
after which he will return to the Home 
Office in Philadelphia for reassignment 
of his duties. 





NEW AETNA GENERAL AGENT 


A new general agency for the Aetna 
Life has just been opened at Tacoma, 
Wash. Perl M. Snider, previously an 
agent with the Aetna Life’s general 
agency at Seattle, has been appointed 
general agent for the new territory. Mr. 
Snider has been in the insurance busi- 
ness for four years; though only part 
time up to a year ago when he became 
a full time agent with the Aetna Life. 
Previous to this he was active in bank- 
ing. At the age of 26 he moved to 
Washington from Nebraska. At the time 
he entered the insurance business on a 
full time basis he was an official in the 
Citizens State Bank of Puyallup, Wash. 

















Incorporated 1871 








THE LIFE INSURANCE COMPANY 
of VIRGINIA 


Se 
RICHMOND, VIRGINIA 


L 


JOHN G. WALKER, CHAIRMAN OF THE BOARD 








BRADFORD H. WALKER, PRES. 




















ORGANIZED 1850 


THE UNITED STATES LIFE INSURANCE CO. 


in the City of New York 


Non-Participating Policies Only 
Over 76 Years of Service to Policyholders 


Good territory for personal producers, under direct 
contract 
HOME OFFICE 


156 Fifth Avenue New York City 


























Life Insurance Day 


Wednesday, January 22, 1930 


Life Insurance Day should be an outstanding 
event in the celebration of National Thrift Week. 

Life Insurance is Thrift. 

The Life Underwriter is a teacher of Thrift. 


The unique place held by Life Insurance in the 
thrift! of the American people should be further 
emphasized on that day through forceful presenta- 
tion of the message of Thrift Through Life Insur- 
ance and of the fact that Life Insurance is Thrift 
with the “if” eliminated. 


Lend your active support by performing an act 
of Thrift through Life Insurance on Wednesday, 
January 22nd. 


THE GUARDIAN LifE INSURANCE COMPANY 
of AMERICA 
“The Company that Guards and Serves” 
50 UNION SQUARE NEW YORK CITY 














Two Companies Issue 
Group Policy Jointly 


BELIEVED FIRST TIME DONE 





University of Minnesota Group Covered 
By Northwestern National and 
Minnesota Mutual 





Two life insurance companies have for 
the first time, it is believed, joined in 
the issuance of a life insurance policy. 
This is a group insurance comtract cover- 
ing the faculty members and employes of 
the University of Minnesota and the two 
companies are the Northwestern Na- 
tional Life of Minneapolis and the Min- 
nesota Mutual of St. Paul, joint bidders 
for the contract. 

The plan furnishes group insurance 
protection against death and disability in 
the amount of $6,289,000 for nearly 1,000 
faculty members and other employes of 
the University of Minnesota. Faculty 
members will be insured for $10,000 each 
and other employes for $1,000 or $2,000 
depending upon length of service. 

The adoption of the plan by the Uni- 
versity was the result of six years of 
consideration of the matter. The case 
was initiated by E. Bird Johnson, for- 
merly an agent of the White & Odell 
Agency, Inc., state agents in Minnesota 
for the Northwestern National Life. 
Since Mr. Johnson’s death in October, 
1928, the case has been handled by Col. 
M. k. Nyman, general manager of the 
White & Odell agency and A. O. Eliason, 
Minnesota general agent for the Min- 
nesota Mutual. These men, working 
with officers of the two companies, car- 
ried the case through to completion and 
their agencies are protecting Mr. John- 
son’s estate in the commissions which he 
would have earned had he lived. 

A unique feature of the plan is that 
it provides for gradually increasing the 
individual amounts of insurance by the 
purchase by the university of three year 
term insurance with premium savings 
and mortality earnings. This term in- 
surance may be converted by the indi- 
vidual into endowment insurance matur- 
ing at age 68. 





ATLANTIC LIFE APPOINTMENTS 

Appointment of two new general 
agents, effective the first of the year, 
is announced by the Atlantic Life of 
Richmond. One is Lawrence B. Schell- 
hase who will have control of Cincin- 
nati and surrounding territory. The 
other is C. A. Ferrill. He will be lo- 
cated at Columbus, Miss., and will have 
control over considerable outlying terri- 
tory in that state. 

Mr. Shellhase is a native of Pittsburgh 
but has made Cincinnati his home for 
many years. He was formerly with the 
Union Central in that city maintaining 
a good personal production record. He 
is active in civic affairs and is a trustee 
of the Cincinnati Life Underwriters As- 
sociation. Mr. Ferrill is a native Mis- 
sissippian, making his home at Laurel 
for many years. He is an experienced 
life salesman. 





AETNA LIFE PREMIUM INCOME 

The Aetna Life reports that its annu- 
al premium income has jumped from $7,- 
123,640 to $103,868,360 since 1899. The 
yield from investments has been from 
15% to 27% of the income. During the 
last year premium income was 81% of 
the total and the investment yield about 


19%. 





GUARDIAN LIFE 









THE 





Established 1860 Under the Laws of the State of New York 


JOHN ©C.MCNAMARA 


INSURANCE CO. antic. 








ORGANIZATION 





17-23 John Street, New York 


Home Office, 50 Union Square, New York City 








Uptown 





420 Lexington Ave.—LEXington 6715 











MANAGERS 


— CORtlandt 8300 245 Fifth Ave.—ASHland 1772 
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Cannot Demand Medical 
Proof Before Trial 


CASE ESTABLISHES PRECEDENT 
Court Holds Beneficiary Not Compelled 
To Submit Nature Of Testi- 
mony In Advance 
The recent case of Florence Schild- 
kraut against the Metropolitan Life in 
New York State, established the prec- 
edent that expert medical testimony can- 
t be eli i d In advancs ( if the trial 

ipplication of insurance companies. 
claiman t he ld that a beneficiary can- 

be « mpell d to submit as_ proof 
nature of the medical testimony 

ch she intends to introduce upon the 
though the courts recently 
consistent in compelling in- 
mpanies to si ul their 


even 


»stantiate 
in accel of the trial. 
in question arose upon the 
f Henry Schi ldk raut January 26, 
m ie effects and as a result 
ly injury which he received on 
the third day of January, 1926, 
ich was cat ae sole ly by violent 
idental means and not from any 
uses or diseases the said policy of 
surance excepted,” according to Alex 
vis of the firm of Goldstein & Gold- 
the plaintiff's attorneys. Mr. 
Si hil Ikraut was insured in the Metro- 
tan a ra policy paying $10,000 in 
of "1 owe caused solely by 
idental means. 
di fer ndant filed an app licatic n ask- 
the supreme court to direct the 
intiff to submit proof in advance of 
trial as to what she claims “was the 
rect causal connection between the ac- 
ent alleged in the complaint and the 
of the assured.” The insurer 
“that the death of the insured 
the result of bodily injuries 
lirectly and independently 
causes by violent and accit 
that the said death was caused 
vholly or partly by bodily mental 
infirmity.” 


violent 


means, 


IN $2,000,000,000 CLASS 


Penn Mutual’s _ Tae Gaining Rapid- 
ly; Paid For $304,000,000 Insurance 
Last Year 
The Penn Mutual in December en- 
tered the two billion class of companies. 
Last year the mpany paid for $304,- 
100.000 as against $255,000,000 in 1928 
The tremendous gains of the Penn 
Mutual are due in part to the expansion 
and educational program of the com- 
ny. Additional educational features 

planned for 1930. 


TO HEAR CALVIN COOLIDGE 
Calvin Coolidge will 
ficers and agency 


York Life the 


address the of- 

directors of the New 

evening of January 9 in 

St Petersburg, Florida. His subject is 

a Economics of Life Insurance.” It 
» broadcasted. 


NYLIC MORTUARY BENEFIT 


The directors of the New York Life 
have approved the payment this year of 
a om rtuary benefit, similar to that paid 
last year, of $1 per thousand of business 
written and qualified and on which the 
second insurance year’s premium has 
been paid, for all grades of Nylic mem- 
bers. are also disability benefits 
under the “Nylic plan. 

CROWD AT MYRICK PARTY 

Several hundred agents, brokers and 
home office men called at the Ives & 
Myrick agency on Tuesday afternoon, 
where open house was being held. 





$771,848 TAX REFUND 
The Metropolitan Life got a $771,848 
income tax refund this week, it was an- 
nounced by the Internal Revenue 
Bureau. 


OREGON APPOINTMENT 
Stuart R. Strong has been appointed 
general agent of the State Mutual at 
Portland, Ore. 
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Buy Life Insurance 


Build With Confidence 


THE CONNECTICUT MUTUAL 
LIFE INSURANCE COMPANY 


Hartford 


Over 84 years in Business 


ew Year’s Mesa ge 























CLASS OF SEVENTY-FIVE INSURES THREE GENERATIONS 


Charles A. Stone of the Chicago agen- 
cy of the Mutual Life has had the un- 
usual experience of writing insurance 
upon individuals representing three gen- 
erations in the same family. 

In August, 1895, Mr. Stone insured a 
struggling manufacturer in Chicago who 
bought a $1,000 policy with an annual 
premium of $31.80. At that time it 
strained his financial resources to make 
the payment, but. at the present time 
he pays the company over $10,000 annu- 
ally in premiums on other policies. 

In October, 1913, insurance was placed 
upon this man’s son, and in November, 
1929, the son insured his boy, the grand- 
son of the first policyholder. 


Starts at Life Insurance Training Course 
of New York University on Mon- 
day, January 6 
The next insur- 
York Uni- 
James Elton Bragg is 
Monday, 
seventy-five. 
The class which finished December 20 
$5,000,000 in eleven weeks. Of 
started the all fin- 

ished except five. 


session of the life 
course of New 
of which 


ance training 


versity, 
director, 


starts on January 6, 


with a class of 
wrote 


those who 


course 











5 2 2 $%°: the new business paid 

* for in The Northwest- 
ern Mutual Life Insurance Company of 
Milwaukee, Wisconsin, in 1928 was upon 


applications of members previously insured 
in the Company. 


Once a Policyholder— 
Always a Prospect 
THE POLICYHOLDERS COMPANY 


TERN MUTUAL 7 
mit WAUKER: 


ate 


The Nediliantian Mutual Life Insurance Co. 


Milwaukee, Wisconsin 
W. D. Van Dyke, President 




















Yenter Against Cos. 
Buying Common Stocks 


IOWA COMMISSIONER’S VIEWS 


Life Insurance Funds Too Sacred To 
Hazard; Might Be Proper For 
Other Companies 


Insurance Commissioner Ray Yenter 
of Iowa has come out emphatically 
against life insurance companies invest- 
ing in common stocks. He says it might 
be proper for companies in other 
branches of the business to invest in 
stocks. In a statement on the subject 
Commissioner Yenter says: 

“Investment of life insurance funds is 
too sacred a trust to submit to the haz- 
ards of common stock investment. 


“The success of the business of insur- 
ance centers upon investment policies of 
the companies. The tremendous concen- 
tration of wealth, represented by insur- 
ance company assets, represents the ef- 
forts, hopes and the faith in govern- 
ment of a great cosmopolitan people. 
Those who are charged with responsi- 
bility for investing and safeguarding 
these funds have in their hands the 
greatest trust ever reposed in man. 

“It is quite possible that common 
stocks and other investments of the same 
classification form a proper investment 
for fire, casualty, marine and_ similar 
companies. 

“T do not believe, however, that at the 
present time, nor in the immediate fu- 
ture, the field of common stock invest- 
ments should be opened to life insurance 
funds.” 





TO SELL STATION WHO 


Bankers’ Life of Des Moines to Turn 
Broadcaster Over to New Radio 
Organization 
WHO, the radio station of the Bank- 
ers’ Life of Des Moines, may be sold 
to an organization now being formed to 
take over the station along with 
WOC of Davenport and operate them 
on a commercial basis. The two 
stations are at present dividing time on 
the air. Studios will be kept in Des 
Moines and Davenport, with possible 
new ones at other points in the state, 
and the Barikers’ Life will continue to 

broadcast programs over the station. 
The Bankers’ Life, which was a pio- 
neer in radio broadcasting and adver- 
tising, gave two reasons for the change 
in announcing it. The Federal Radio 
Commission’s reallocation of stations 
placed the station on a half time basis, 
thereby handicapping it, and the com- 
pany felt that as radio broadcasting has 
now become a distinct and separate in- 
dustry it should be conducted by con- 
cerns organized for that purpose. 





MANAGER AT RICHMOND 


Shenandoah Life Puts W. W. Barrow 
in Charge of Eastern Virginia 
Territory 
The Shenandoah Life of Roanoke, Va., 
announces the appointment of Walter W. 
Barrow as district manager at Richmond 
with most of the eastern part of Vir- 
ginia included -in his territory. He will 
devote part of his time to supervising 
agents in the territory and part to pro- 

duction work. 

Mr. Barrow started in the life insur- 
ance business at Farmville in 1918 as 
district agent there for the Mutual Life 
of New York. The first policy he wrote 
was for $2,000 on the life of a young 
farmer in Prince Edward county. He 
followed this up by writing the lives of 
three brothers of the same man, also 
farmers in the same neighborhood, be- 
fore the day was over. 

Mr. Barrow became general agent at 
Richmond for the New England Mutual 
in 1921. In 1926 he became associate 
general agent there for the Union Cen- 
tral Life, holding that position until he 
connected with the Shenandoah. 
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New York Life’s New 
Disability Schedule 


WENT INTO EFFECT JANUARY 1 


Cuts Benefits to Women in Half; Many 
Special Rules Affecting 
Women Risks 





The New York Life has issued revised 
disability rates which became effective 
January 1. In the case of women the 
rates will be the same as for men but 
the disability benefit will be one-half of 
that for men and the age before which 
disability must occur is 55 instead of 60. 
When waiver of premium only is issued 
the rate will be twice the tabular rate 
for women. There are numerous special 
rules regarding women risks. 

Illustrations of the rates on some forms 
follow: 

Annual Premiums—$1,000 


ORDINARY LIFE 20-PAY’T LIFE 
With With With. With 

Increasing 1% _ Increasing 1% | 

Disability Disability Disability Disability 


Without Without — 
AGE Double Indemnity Double Indemnity 
15 $21.14 $20.38 $32.47 $31.31 
20 23.46 22.56 34.98 33.68 
25 26.25 25.22 37.77 36.36 
30 29.75 28.57 41.01 39.53 
35 34.25 32.91 44.92 43.39 
40 40.12 38.60 49.71 48.19 
45 47.89 46.18 56.80 55.09 
50 58.41 56.49 66.12 64.20 
55 72.77 70.63 78.81 76.67 


Annual Premiums—$1,000 
For Policies providing for ‘‘Waiver of Premiums” 
in case of Disability 
10 15 20 25 
Ordinary Pay’t 





REJOINS JOHN HANCOCK 





John F. Walsh Returns To Harry Gardi- 
ner Agency As Brokerage Supervisor 
After Experience In Banking 

John F. Walsh has been appointed 
brokerage supervisor of the Harry 
Gardiner agency of the John Hancock, 
No. 225 Broadway, New York. In Sep- 
tember, 1926, he joined the Aetna Life 
at No. 100 William Street in the busi- 
ness development department. From 
there he went with Mr. Gardiner as of- 
fice manager and then supervisor of 
brokerage. He resigned in May, 1929, to 
go with the International Germanic 
Trust Co. He decided to return to life 
insurance and has accordingly rejoined 
Mr. Gardiner’s staff. Mr. Walsh is a 
native of Albany where he attended the 
Christian Brothers Academy and Albany 
Law School. 





LANE AGENCY PARTY 

The Lane agency of the Home Life of 
New York held a get-together party on 
Tuesday, December 31. which was spon- 
sored by the agency club and given in 
honor of the clerical force. Among the 
invited guests was talent from two of 
New York’s theatrical successes, “The 
Little Show” and “The Street Singer.” 
Music, dancing and a general good time 
was enjoyed by all. 





J. S. G. KEMP PROMOTED 


J. S. G. Kemp has been made agency 
secretary of the Home Life, a new posi- 
tion created by the board because of the 
increasing number of duties and re- 
sponsibilities in the agency division. Mr. 
Kemp has been with the company twen- 
ty-five years, for some time with the 
agency department. 





EQUITABLE CONFERENCE 


The Equitable Society’s 1930 educa- 
tional conference will be held at French 
Lick Springs, Ind., eight months hence. 
The eastern delegates will meet in one 
group, the central, western and south- 
ern delegates in another. The qualifica- 
tion period ends August 1. 


© 





progress?” 





THRIFT PROGRESS 


In speaking of the progress of the life insurance business, 
before the twenty-third annual convention of the Association 
of Life Insurance Presidents, our President, Mr. John R. 
Hardin, chairman of the convention, said in part: 


“Even more striking is the fact that this year’s new pur- 
chases will be double the aggregate amount of insurance in 
force on all lives at the beginning of this century. May we 
not regard this as a true index to this century’s thrift 


Thrift progress will be furthered by 


NATIONAL THRIFT WEEK 
JANUARY 17-23, 1930 


The Mutual Benefit Life Insurance Co. 
NEWARK, NEW JERSEY 








PARTY AT YALE CLUB 


M. C. Terrill, A. H. Yost and G. W. 


Cheney Come From Home Office To 
Attend L. H. Andrews Agency 
Meeting and Dinner 

L. H. Andrews, manager of the Phoe- 
nix Mutual, No. 41 Maiden Lane, gave 
his annual party at the Yale Club yes- 
terday. It was an all day business ses- 
sion. The entire agency attended and 
from the home office came M. C. Ter- 
rill, secretary; A. H. Yost, secretary and 
counsel; and G. W. Cheney, supervisor 
of new business. Guests included John 
H. Kull, manager of the Columbus Cir- 
cle office; D. W. K. Peacock, manager 
Atwel Agency; M. M. McGann, special 
Phoenix Mutual representative; and J. 
R. Montgomery, Plummer & Montgom- 
ery, Philadelphia. 

J. G. Anwyl, S. A. Brooks and W. V. 
R. Taylor furnished the music program, 
and Bert Reinmund assisted in the en- 
tertainment. At night the party went to 
the Alvin Theatre to see “Heads Up” 
and laugh at Victor Moore. 





L. G. SIMON’S YEAR 


Leon. Gilbert Simon paid for $2,127,000 
in 1929 of which $1,750,000 went to the 
Equitable Society. 


LIEBERMAN REJOINS KNIGHT 





Baltimore Manager of Union Central Re- 
turns to New York Agency; Large 
Personal Producer 

Frank G. Lieberman, manager of the 
Baltimore agency of the Union Central 
Life, has resigned to join the C. B. 
Knight agency in New York. The Bal- 
timore agency of the company will be 
temporarily in charge of Clifford D. Erd, 
district supervisor. 

Mr. Lieberman in making this change 
returns to New York where he made a 
splendid record as a personal producer 
with the Knight agency before becoming 
manager at Baltimore. He entered that 
agency in 1918 and soon became a large 
writer. He was made Baltimore mana- 
ger in January, 1926. He has a reputa- 
tion as a lecturer on life insurance. 


D. H. DESBECKER DEAD 

David H. Desbecker, 74 years old, vet- 
eran salesman for the New York Life at 
Buffalo, and brother of Sigmund Des- 
becker, Niagara Falls insurance broker, 
died December 27 in his home in Buffalo. 
He was active in the life underwriting 
field until shortly before his death. 











STATE MUTUAL LIFE 
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Chas. E. Ives Retires 
From Ives & Myrick 


HEALTH HAS NOT BEEN GOOD 





Went With Company After Leaving 
Yale; J. S. Myrick, Long His Asso- 
ciate, To Continue Agency 





George K. Sargent, second vice-presi- 
dent and manager of agencies of the 
Mutual Life, announces the retirement, 
because of ill health, of Charles E. Ives, 
member of Ives & Myrick. The agency 
will be continued under the able man- 
agement of Julian S. Myrick, at No. 57 
William street, New York city. 

Mr. Ives’ identity with the Mutual 
Life dates from 1898, following his grad- 
uation from Yale. His association with 
the company, commencing in the Home 
Office, has been continuous save for a 
period of two years ending with 1908, 
during which he and Mr. Myrick acted 
jointly as general agents for the Wash- 
ington Life, the beginning of their long 
and effective partnership. 

In January of 1909 Ives & Myrick took 
over one of the Mutual Life’s managing 
agencies in New York city. In that year 
they paid for slightly over a million and 
a half of business. In 1929 the paid-for 
business of the agency approximated 
$46,000,000. 

“The company and the life insurance 
fraternity will suffer a distinct loss 
through the withdrawal of Mr. Ives, a 
brilliant insurance man, endowed with 
the balance resulting from a broad un- 
derstanding of the science and traditions 
of the business and the psychology of 
serving the public and developing and 
training agents,” said Mr. Sargent. “His 
contribution to the cause of life insur- 
ance has been of the first order. The 
company is in sympathy with Mr. Ives’ 
decision to relinquish his responsibili- 
ties in the interest of his health. It is 
characteristic of the man that he has 
carried on through several years to his 
own detriment and he takes with him 
the sympathetic interest and good wishes 
of his associates and friends.” 





E. S. RUSSELL DEAD 

Edison S. Russell, 77 years old, for 
many years director of agencies of the 
New York Life Insurance Company in 
Northern New York, died December 26 
in the Good Samaritan Hospital in 
Watertown, N. Y., where he had been 
receiving treatment. His wife died a 
week before he passed away. 

Mr. Russell was in the service of the 
New York Life in Plattsburg, Ogdens- 
burg and Watertown, N. Y., for many 
years, retiring five years prior to his 
death. Three sons and a daughter sur- 
vive. 


G. V. AUSTIN DINNER 

A dinner was given by the Gilbert V. 
Austin agency of the Aetna Life in 
srooklyn, December 27. The agency had 
been given a quota of $1,250,000 for a 
period of two and a half months and ex- 
ceeded that amount. Short addresses 
were made by W. H. Dallas, assistant 
vice-president; R. H. Keffer, general 
agent; W. A. Nicolay, associate general 
agent, and Miss Anna Kna- office 
manager. Clinton H. Hoard was toast- 
master; Nelson Post in charge of din- 
ner arrangements. 


ATLANTIC LIFE AGENTS MEET 

For the purpose of discussing plans for 
development and expansion in 1930, gen- 
eral agents of the Atlantic Life will meet 
at the home office in Richmond Janu- 
ary 6 and 7. John Marshall Holcombe, 
Jr., and H. G. Kenagy of the Life In- 
surance Sales Research Bureau will ad- 
dress the meeting the morning of the 
first day. Remainder of the time will be 
spent in discussion of the company’s in- 
dividual problems and plans for the com- 
ing year. 
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LIVE HINTS FOR. BUSINESS 
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Practical = (1) Help the Man With the Rate 


eg 


Book Increase His Income and General Effickency 


An approach which 


The Wife’s should immediately 
Allowance gain the prospect’s 
Salary attention is suggested 


by the “Columbus 
Agency Bulletin” ef the Equitable So- 
ciety. It says: 

“Mr. Prospect, you are getting a sal- 
ary from your business, but frankly I 
am not very much concerned over what 
happens to that salary. If for any rea- 
son you should lose it you can find an- 
other. But, there is a salary that I am 
tremendously interested in. That is the 
allowance salary that your wife gets 
from you with which to keep up the 
household expenses. That is the salary 
I want to talk to you about, because if 
that one is cut off by virtue of your 
death it might not be so easy for her to 
find another.” 


* * * 


“Belief in one’s self 


Necessity is the first prerequis- 
of Self ite to a _ successful 
Development life insurance career,” 


declared Max Hem- 
mendinger of the Mutual Benefit Life at 
a recent agency meeting in New York 
City. He believes that one can learn 
to do what he enjoys doing, and that the 
converse is equally true. 

Self development of the agent is 
wholly necessary if he expects to carve 
much of a career out of life underwrit- 
ing. As an aid to self development Mr. 
Hemmendinger recommended extensive 
reading, enumerating a few of the ad- 
vantages he finds as follows: 

1. It creates self-confidence, which is 
all important for the creation of confi- 
dence in others. 

2. It gives to life greater interest, be- 
cause it creates more interests. 

3. It makes for a self-sufficiency with- 
out undue discipline. 

4. It makes for tolerance, 
derstanding. 

5. It can be followed at all times, and 
in all places, practically without cost. 

6. It re-incarnates the master spirits 
of every age. 


which is un- 


7. It makes possible an attitude to- 
wards life that permits self-expression; 
and 

8. It gives a pleasure that nothing 
can dim. 

Mr. Hemmendinger said that of course 
self development by reading is only one 
way, but a way that had helped him. 
Others may prefer a different method. 
“The important thing,” he said, “is that 
we do best and enjoy most, when we act 
according to our own nature, and not 
someone else’s nature. There is not so 
much to learn about life insurance for 
the man in the field, but there is a great 
deal to learn about life. I believe that 
the best interpretation is through our- 
selves, and the better our development, 
the better the interpretation.” 

x * 


Nine practical sell- 


Presenting ing points are sug- 
Shrinkage gested by “Equitable 
Insurance Agency Items” for 


use when approach- 
ing a prospect on the subject of shrink- 
age insurance: 

1. Any man’s losses in the stock mar- 
ket can be offset immediately through 
life insurance, thereby preventing the 
loss from falling upon his family. 

2. Given time, any two-fisted man 
will make good his losses. However, 
if accident or illness cuts short his plans, 
or total disability overtakes him, he will 


need the protection of life insurance. 


insurance costs only 
of the face amount of the 


3. Shrinkage 
about 3% 


policy. That’s pretty cheap amortiza- 
tion! 

4. President Hoover recommends 
work. Every business man can work 


An ad- 


better when relieved of worry. 





HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
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Bankers Life salesmen. 





Advertising. 


Established 1879 





NINETY-FIVE THOUSAND PROSPECTS! 


In preparation for our Special October “Policy Holders’ 
Month” campaign, the Home Office of this Company mailed 
a total of 95,443 effective Direct Mail Advertising messages 
to as many prospects whose names were furnished by 


Bankers Life salesmen know the excellent results to be 
obtained through the use of Bankers Life Direct Mail 


BANKERS LIFE COMPANY 


Gerard S. Nollen, President 


Des Moines, Iowa 








ditional policy at this time leaves the 
mind free for bigger and better business. 

5. When the purchasing power of the 
dollar shrunk 50% a dozen years ago, 
practically every man who could do so 
doubled his life insurance. Some extra 
insurance now will offset the loss in the 
family’s purchasing power. 

Earning power has not been im- 
paired by market fluctuations but any 
recent losses make it more necessary to 
cover earning power because that is now 
the chief source of income. 

7. Bankers, of course, look more fa- 
vorably on any new financing when the 
applicant is adequately protected by life 
insurance. 

8. The stock market decline illustrates 
the need of a “shock absorber.” In cases 
where an estate has to be settled im- 
mediately, following a severe decline, 
shrinkage insurance performs its most 
effective service in conserving the value 
of the estate for the heirs, and avoiding 
the forced sale of securities in an un- 
favorable market. 

9. Finally, shrinkage insurance will 
make due compensation for the inevita- 
ble loss which will occur in the settle- 
ment of the estate due to administra- 
tion charges, unpaid income taxes, debts, 
Circ. 


eae 

An unusually suc- 
Utilizing cessful agent of the 
The Time New York Life was 
Element ‘asked by one of the 


company’s officers 
what methods he used that had proved 
so beneficial to him ever since he start- 
ed in the business. In his letter of re- 
ply he summarized his methods as fol- 
lows: 

“T try to plan ten calls a day—five in 
the morning uptown and five in the 
afternoon downtown. My home is in 
Scarsdale, and it would be a waste of 
time to go downtown when I can work 
my way downtown and still see pros- 
pects. 

“My train gets me in the city about 
nine o'clock and I work until ten a. m. 
before calling the office. Sometimes a 
message telephoned the office upsets my 
schedule—sometimes a policy is received 
that needs attention, but substantially I 
have followed this schedule for the past 
eleven years. 

“My office hours are from 12:30 to 
1:30 p. m. and from 4:00 to 5:15 p. m. 
Everyone knows when I am in the of- 
fice and I usually get most calls at that 








time. I dictate my letters at noon when 
people are out. 

“I sign my mail after four p. m. 

“My list is made up just before retir- 
ing for the night, whether it is 10:00 p. 
m. or 2:00 a. m. I have done this for 
eleven years. 

“A monthly goal keeps me going, for 
without a daily program and without the 
monthly goal an agent wanders aim- 
lessly.” 

* ok Ok 

Richard C. Fowler, 
who represents the 
New England Mutu- 
al, gives a practical 
suggestion in a re- 
cent issue of “The Pilot.” He uses this 
unique approach when calling on a pros- 
pect: 

“Tf you will use the interest on a $1,000 
bond, or a similar investment, to carry 
$2,000 or more of life insurance— 

“You will still have the bond; and if 
you should die, your family would have 
$3,000 instead of $1,000. 

“Can you think of a safer, surer or 
easier way to multiply some of your 
money for them?’ 


Making Good 
Use of Your 


Investments 





RUN STANDARD LIFE PICTURES 

The Jackson, Miss., “Daily News” re- 
cently devoted most of its rotogravure 
section to pictures of the new Standard 
Life building. 











A New Policy 


ENTHUSIASTIC RECEPTION 
ACCORDED NEW “GRADU. 
ATED PREMIUM” PLAN 


For Particulars Phone 


CANADA LIFE ASSURANCE 
COMPANY 


H. W. JONES, Mgr. 


110 William Street 
New York City 
Beekman 6141-2-3 
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size. 


pany,” 
degree of its service. 
its service broadens. 


34 Nassau Street 


DAVID F. HOUSTON 
President 








“In This Way We Measure” 


LIFE INSURANCE COMPANY may well measure its 
success by the good it performs rather than by great 
Through eighty-six years THE MUTUAL LIFE 
INSURANCE COMPANY OF NEW YORK, the “first American Com- 
has measured its success by the scope, manner and 
In such a way it is measuring now as 


Issuance of contracts of all standard forms, substantial 
dividends, income settlement provisions, Disability and Double 
Indemnity Benefits, and prompt payments and practices for 
convenience of members are embraced in its present service. 


It welcomes as field representatives those who know that 
success is according to the natural law of compensation—that 
the best comes to those who give out the best of themselves. 


The Mutual Life Insurance Company 
of New York 





New York, N. Y. 


=e K. SARGENT 
2nd Vice-President 
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Manager of Agencies 
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Massachusetts Mutual’s 
New Disability Form 


RATES ABOUT DOUBLE OLD ONES 





What New Disability Form Contains; 
Rates Now In Preparation; 
Text of Provision 





President William H. Sargeant of the 
Massachusetts Mutual Life of Spring- 
field says that the company’s new pre- 
miun rates for the disability provision 
will be approximately 50% higher than 
existing rates, which is in line with the 
rate adjustments of other companies on 
disability. The Massachusetts Mutual 
has prepared its disability form which 
will go into effect about April next. 
This form is as follows: 


Total And Permanent Disability 


Provision For Waiver of Premiums 
And Payment of Monthly Income 


If the insured shall furnish due proof to the 
Company at its Home Otfice that, before default 
in the payment of any premium under this 
policy and before the anniversary of the policy 
on which his age at nearest birthday is 60 years 
and prior to the maturity of the policy, he has 
become totally disabied so that he is and will 
be permanentiy, continuously, and wholly pre- 
vented thereby from performing any work or 
engaging in any occupation for compensation or 
profit, and that such disability has already con- 
tinued uninterruptedly for a period of at least 
four months, (such total disability of such 
duration being deemed to be permanent), the 
Company wul during the continuance of such 
disabiity 

(1) waive the payment of each premium 
becoming due under this policy after the com- 
mencement of such disability, provided that no 
premium shall be waived the due date of which 
is more than one year prior to the date of 
rece.pt at the Home Office of the Company of 
wiitten notice of claim hereunder, and 

(2) pay to the insured, or if such disability 
is due to or is accompanied by mental incapacity, 
at the election of the Company, to the bene- 
ficiary under the policy for the benefit of the 
insured, a monthly income of 1% of the face 
amount of this policy, exclusive of any paid-up 
additions, for each month of continuous total 
disability completed after the first three months 
of such disability, provided, however, that in no 
case shall any monthly income be paid for the 
first three months of disability, nor for any 
fractional part of a month of disability, nor 
for any period of disability more than one 
year prior to the date of receipt at the Home 
Office of the Company of written notice of 
claim hereunder. 

It is further agreed that the entire and irre- 
coverable loss of the sight of both eyes, or the 
loss of use of both hands, or of both feet, or 
of one hand and one foot, will be considered 
as total disability within the meaning of this 
provision. 

The amount, of this policy payable at ma- 
turity shall not be reduced by any premiums 
waived or payments made under this provision. 

Waiver of premiums or payment of the 
income by the Company under this provision 
shall not affect the right to any dividend, which 
shall be allowed as though disability had_ not 
occured, and the benefits provided under ‘‘Non- 
forfeiture Provisions” shall continue with the 
same force and effect as if the premiums were 
duly paid, except that during the continuance of 
disability the manner of premium payment may 
not be changed. 

In case any premium under this policy is in 
default before receipt at the Home Office of the 
Company of written notice of claim hereunder, 
waiver of premium and payment of monthly 
income hereunder shall be made only if such 
notice is received within one year of the due 
date of the first premium in default, and either 

(1) the total disability for which claim is 
made commenced prior to the due date of the 
first premium in default, or 

(2) the total disability for which claim is 
made commenced subsequent to the due date of 
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the first premium in default, but within the grace 
period atlowed by the policy for payment of 
such premium, in which case, however, the 
insured shall be liable to the Company for such 
premium in default with interest at six per 
centum per annum, which amount may be de- 
ducted from any payments due under this pro- 
vision or the policy. 

Written notice of claim hereunder must be 
received at the Home Office of the Company 
during the lifetime of the insured and the 
continuance of total disability. Failure to give 
such notice within such times shall not invali- 
date any such claim if it shall be shown that 
it was not reasonably possible to give such 
notice, and that written notice was given as 
soon as was reasonably possible. 

Notwithstanding that proof of disability may 
have been accepted by the Company as satis- 
factory, the insured shall at any time on demand 
furnish due proof of the continuance of such 
disability, but after such disability shall have 
continued for two full years, the Company 
will not demand such proof more often than 
once in each subsequent year. If the insured 
shall fail to furnish such proof, or if the insur- 
ed shall become able to perform any work or en- 
gage in any business or occupation whatsoever 
for compensation or profit, the monthly income 
herein provided shall immediately cease as of 
the end of the last completed month of total dis- 
ability, and all premiums thereafter falling due 
shall be payable according to the terms of this 
policy. 

If the policy is changed in plan under the 
“Privilege of Change” provision contained there- 
in, this provision upon payment of such ad- 
ditional premium as may be required will be 
continued after the change and without medical 
examination, provided the insured be not then 
totally disabled as herein defined, and further 
provided that premiums under the changed plan 
and such additional premium as may be required 
for this provision are payable for at least 10 
years subsequent to the date upon which change 
is made. 

The disability benefits herein provided shall 
not be payable if at the date of disability the 
said policy shall be in force by virtue of the 
reduced paid-up or extended term insurance 
provision of this: policy, or if the disability 
resulted from voluntarily self-inflicted injury, or 
from participation in aviation or aeronautics, 
except as a fare-paying passenger on a licensed 
plane operated by a licensed pilot, or if the dis- 
ability resulted from military or naval service 
in time of war. 

This provision, which may be discontinued at 
the option of the insured, is granted in _con- 
sideration of the application herefor and the 
additional premium of 

$43.90 if payable annually 
$22.40 if payable semi-annually 
$11.30 if payable quarterly 


which is included in the whole premium charged 
for this policy and payable for —, 25 — full 
years or until the prior termination of this 
provision. Non-payment of said additional pre- 
mium will void this provision and the benefits 
secured hereby. . 
At the request of the insured, the foregoing 
“Provision for Waiver of Premiums and Pay- 
ment of Monthly Income” is attached to policy 


tract of insurance. 


Exceptional opportunity is offered to salesmen of 
Communicate at once with 
Agency Department, 77 Franklin Street, Boston. 


f reserves. 

















Reinhard, N. Y., Leads 
Bankers of Iowa Field 


BECAME AGENT HERE IN 1917 





Tired of Traveling About Country He 
Entered Business Through Answer- 
ing Blind Ad; Put On By Jaeger 





T. S. Reinhard of the J. E. Flanigan 
New York agency of the Bankers Life 
of Des Moines, who led the company’s 
producers in 1929, has been with the 
agency since the company started doing 
business in New York city. 

Mr. Reinhard was for eight years in 
the raw hide leather business. His terri- 
tory included parts of the United States, 
Canada and Mexico. Tiring of traveling 
on the road he decided in 1917 that he 
would try to find a selling position in 
New York, his native city. He answered 
a “blind” ad: appearing in a newspaper, 
not knowing what commodity was to be 
sold. : 

W. W. Jaeger, now vice-president of 
the company, but then a field man, was 
the one to whom Mr. Reinhard went in 
answer to the ad. Mr. Jaeger was then 
engaged in getting together men for the 
New York agency being established. 
When Mr. Reinhard was told that he 
was to sell life insurance he was at first 
reluctant, but after a long talk with Mr. 
Jaeger he became convinced that life in- 
surance was the field for him after all. 
He is one of the few men left from the 
early days of that agency. 

Mr. Reinhard’s production this year 
was $1,275,000, which not only placed him 
at the top of the Bankers Life produc- 
ers, but also broke the company’s record 
of fifty years’ standing. On old policy- 
holders $9,500,000 was written. Most of 
the cases were large. During the last 
three weeks of the company year Mr. 
Reinhard had two $225,000 weeks. 

DETROIT LIFE SUPERVISOR 

Sanford W. Lindsay of New Orleans 
has been appointed agency supervisor 
for the Detroit Life of the Insurance Se- 
curities Group in the states of Missis- 
siopi, Arkansas and Louisiana, exclusive 
of the Hartwig Moss Agency. These 
states have been entered since the De- 
troit Life became a member of the Moss 
group. 


War Veteran Policies 
Now Exceed 600,000 


THREE BILLIONS ARE IN FORCE 








Washington Bureau Has Just Put Into 
Effect a Decentralization of 
Its Activities 





In the Sunday New York “Herald- 
Tribune” appeared a three column story 
about the present situation in the war 
risk division of the Veterans’ Bureau. 

On October 31 the number of policies 
yutstanding was 649,417. The potential 
value of these policies was $3,056,137,863. 
All told, the government has received 
in premiums a little over $427,174,009. At 
the present time’the Veterans’ Bureau is 
paying on 163,696 claims, including those 
arising from deaths in the war. Of the 
claims handled, about 26,000 provided for 
lump payments. The others were pay- 
able over a period of years, under the 
options granted to those who took out 
the insurance. 

The Veterans’ Bureau has just put into 
effect a decentralization of its activities. 
The decentralization has been completed 
for policyholders east of the Mississippi, 
covering approximately two-thirds of the 
insurance accounts, and will be complete 
west of the Mississippi by the first of 
the year. Hereafter a man may pay his 
premiums to the nearest district office, 


and in the case of death his beneficiary 
may file a claim in that office. 
Decentralization 
Director Hines believes that this plan 
will not only make the administration of 
the insurance business easier, but will 


prove a hoon to the more than 600,000 
policvholders. Decentralization of its 
activities will enable the bureau to con- 
duct its insurance business with a stand- 
ard of service comparable to that of the 
leading insurance companies and will 
bring about a closer contact with policy- 
holders. 

Decentralization has a further advan- 
tage. Premiums will be collected through 
the regional offices, instead of the Cen- 
tral Office of the Bureau. And in this 
way the funds collected will be made 
much more rapidly available for invest- 
ment. The interest return on the gov- 
ernment’s life insurance fund will be cor- 
respondingly increased. 

The policies offered are similar to 
those offered by commercial companies. 
The forms are twenty-payment life, or- 
dinary life, thirty-payment life, twenty- 
year endowment, thirty-year endowment, 
endowment at sixty-two and five-year 
convertible term insurance. 

Colonel George E. Ijams has charge of 
the adjudication service of the Veterans’ 
Bureau, which includes the insurance 
work of the bureau. Colonel Ijams was 
insurance officer of the 1st Division dur- 
ing the war and that division took alto- 
gether about $200,000,000 of insurance. Its 
record was exceeded by that of only one 
other division, the 26th. 
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TWO FIRE INSURANCE LEADERS 

Since the carly days of the eighteenth 
century when fire insurance under cor- 
porate direction made its appearance in 
London the business has grown like a 


snowball, without pausing any too often 
multiple self- 


supervisory jurisdictions in this country 





in reorganizing itself. Its 


made it cumbersome, unwieldy and often 


extravagant. Several years ago the for- 


mation of the Eastern Underwriters’ As- 


sociation, cutting down these jurisdic- 


} ¢ 
1S to 


one body, was one of the most 


reformatory 


measures ever 
taken by the companies. The year 1929 
saw needed reorganization in the auto- 
mobile end of the fire business and be- 
fore December ended came the merger 
into a new Western organization of 
many of the fire companies. No event 


of the year was more important for har- 
mony than the formation of this new or- 
ganization. 

The year 1930, therefore, will find two 
men holding down positions of tremen- 
responsibility in the business—Ed- 
Milligan, president of the Eastern 
Underwriters Association, and Charles R. 
Street, president of the Western Under- 


writers’ 


dous 


ward 


Association. They will work in 


harmony because they have. practically 


the same membership. Many of the 
loose threads of the fire business are 
now drawn together. All will not be 
smooth sailing for a time as the next 
nine months will see tremendous com- 


petition. It will not be severe enough, 


however, to upset either organization. 
Milligan and Street have the confidence 
of their associates in the membership of 
these organizations and a chance to 
make a greater reputation as helmsmen 


of ‘the 


fire insurance craft. 


THIS PAPER 31 YEARS ‘OLD 
The Eastern Underwriter is thirty-one 
old. It established in 1899 
under the name of The Journal of In- 
surance Economics by Henry H. Putnam 
who after a distinguished career in jour- 
the life 
ness and became manager of publications 
companies, the 
In 1907 the name of. the 
newspaper was changed 
Underwriter 


years vas 


nalism entered insurance busi- 


the 
John Hancock. 


of one of leading 


to The Eastern 


In recent years this has 


grown in importance, power and prestige, 


newspaper 


not only in this country but abroad. Its 
circulation is not the largest in the busi- 
ness, but it reaches a large and growing 
number of people every week who direct 
the managerial, executive and productive, 
destinies of the insurance business; and 


they read it. But its circulation is not 
confined to insurance as among its sub- 
scribers are banks, law offices, universi- 
ties and libraries. Copies of The East- 
Underwriter go to 
nearly thirty countries. 


ern subscribers in 
Its standing in 
the insurance business has long been rec- 
ognized, but it has not generally been 
known to the fraternity that such well- 
known observers of American business, 
social and industrial conditions as Albert 
W. Atwood, of the “Saturday Evening 
Post” ;Roy W. Howard, chairman, and 
W. W. Hawkins, vice-chairman of the 
Scripps-Howard 
Speed, editor of the “New 
York Paul W. Garrett, financial 
editor of the “New York Evening Post,” 
and Terence F. Cunneen of the United 
States Chamber of Commerce regard it 


Newspapers; Keats 
managing 


Sun”; 


as one of the outstanding papers in the 
business press of America. No paper in 
the business is more widely quoted than 
is The Eastern Underwriter. 

Recently one of the British insurance 
papers devoted full pages to ar- 
ticles and comment which had been pub- 
lished by The Eastern Underwriter. 

In American 


seven 


journalism 
a long stretch. 


thirty-one 
years is Many papers 
in that time fall by the wayside. It is 
with satisfaction, that the 
The Underwriter 
enter another year with every prospect 


therefore, 
publishers of Eastern 
of getting out a more interesting and 
valuable paper than ever before. 
built up the best 
business 


It has 


one of to be 


staffs 
found in any paper editorial 
office; has correspondents in numerous 
cities here and abroad; and it desires 
to take this occasion to express its ap- 
the many evidences of 
friendship and good will which have been 
extended to the publication by its read- 
ers, patrons and others who have helped 
contribute to its 


preciation for 


success. 
R. P. NALL PROMOTED 

Roly P. Nall, assistant vice-president, 
Central Surety, since May, 1929, has been 
promoted to the newly created post of 
superintendent of agents. Mr. Nall has 
been in close contact with field activities 
since he came into the organization and 
it is the belief of the Central Surety 
management that he is well equipped 
for his larger responsibilities. 
MAKE CAPITAL READJUSTMENT 

The Hudson Casualty has obtained the 
approval of its stockholders to readjust 
its capital by calling in 210,000 shares of 
$5 par and issuing for each three shares 
of this stock, one share of $10 par. This 
will result in a reduction of the out- 
standing capital from $1,050,000 to 
$700,000 and will thereby add about 
$350,000 to surplus, 

















The Human Side of Insurance 











THOMAS A. BUCKNER 








Thomas A. Buckner, vice-president of 
the New York Life, and one of the out- 
standing and mostly beloved men in the 
business, has been with the company half 
a century. The anniversary is to be 
made a signal occasion by the company 
which is planning a nation-wide testi- 
monial program which will include spe- 
cial departmental meetings to be held 
throughout the country. Mr. Buckner 
has consented to attend each of those 
meetings and will talk with and meet 
the agents whose activities he has for so 
many years directed. In speaking of 
Mr. Buckner this week President Kings- 
ley said: “There may be in some of the 
life companies an executive who has seen 
as much and done as much and today 
stands for as much, but if there is such 
a man I do not know him.” Mr. Buck- 
ner was thirty-three when he came to 
the Home Office as superintendent of 
agencies. He had gained his experience 
first as branch office clerk; then as 
agent; cashier at Wichita, Kan.; agency 
director at Wichita and Kansas City; 
and then inspector of agencies in charge 
of the company’s Western department at 
Chicago. In 1900 he was elected fourth 
vice-president; in 1903 vice-president. 
He succeeded the dynamic George W. 
Perkins. The company has 11,000 agents 
and produces close to a billion a year. 

* 


William B. Joyce, chairman of the 
board of the National Surety, who is now 
at his winter home in Beverly Hills, 
California, has undergone a major opera- 
tion at the Good Samaritan Hospital in 
Los Angeles. This operation was on ac- 
count of kidney trouble and was reported 
satisfactory. Chairman Joyce’s condition, 
according to late telephonic advices from 
the coast, is considered as favorable as 
could be hoped. 

oe 

John B. Cannon, New York Life, Spar- 
tanburg, S. C., sent to his friends a mot- 
to burned on wood from the trees on 
Chimney Rock, N. C., which will be used 
for a desk paper weight. Chimney Rock 
is one of the beautiful show places of 
the Piedmont section. 





BAY STATE CO. SUSPENDED 

The Massachusetts Mutual Liability 
has been suspended from doing busi- 
ness in the Bay State because of a defi- 
cit which, on December 17, amounted to 
$285 000. This company wrote compul- 
sory automobile liability insurance. 
Henry F. Hurlburt, Jr., of Wellesley, 
has been named receiver and will wind 
up the affairs of the corporation, 


Miles Menander Dawson, once one of 
America’s most famous actuaries and one 
of the chief advisers of Charles Evans 
Hughes during the Armstrong investi- 
gation, is now at his winter home in 
Winter Park, Fla. Mr. Dawson is the 
author of several volumes covering such 
widely contrasted subjects as life in- 
surance and poetry, and a life insurance 
book he wrote is one of the six volumes 
by Americans on insurance in the library 
of Trinity College, Dublin. Recently an 
eminent general of the American army 
and his wife attended dinner in the pri- 
vate home of a man they had met in 
Switzerland. When they called at the 
house and were ushered into the recep- 
tion room they were surprised to find a 
volume of poems on a little table in that 
room, the book consisting of poems writ- 
ten by Mr. Dawson. It was a pleasant 
surprise as the general and his wife are 
personal friends of Mr. Dawson. 

“oe * 


John J. Moriarty, vice-president of 
the Missouri State Life of St. Louis, 
has been identified with the life insur- 
ance business for thirty years and the 
home office and field representatives of 
the company are celebrating the event 
with special production plans. Mr. Mo- 
riarty started with the old Hartford Life 
as an errand boy. He rose through vari- 
ous departments and when the Missouri 
State took over the legal reserve busi- 
ness of that company, Moriarty went to 
St. Louis as agency secretary. He rose 
through several executive positions un- 
til he was made vice-president of all 
agency affairs in 1927. 

e =k 


Young E. Allison, president of “The 
Insurance Field,” and one of the most 
gifted of business paper editors, has sent 
his friends as a holiday remembrance a 
new novelette he has written, called, 
“Spawn of Satan,” describing incidents 
in the lives of two interesting people in 
a small Kentucky town on the lower 
Ohio River during the Civil War. It is 
real literature and also a smashing good 
story. 

ee 


Albert S. Caldwell, Tennessee commis- 
sioner, who with Mrs. Caldwell spent 
Christmas in Atlanta with their married 
daughter living there, went to Richmond, 
Va., last Friday, spending the day with 
Colonel Joseph Button, former Virginia 
commissioner, discussing with him some 
of the details of the office of secretary 
and treasurer of the National Conven- 
tion of Insurance Commissioners. He 
succeeds Colonel Button in this office. 

. 


A. Irving Brewster, formerly advertis- 
ing manager of the Home, and later with 
“The Insurance Field” and after that 
editor of “The Insurance Almanac,” has 
gone with the U. S. Daily as a special 
representative of the circulation depart- 
ment. Headquarters will be in New 
York. 

* * * 


Lawrence J. Schwab, brother of Mayor 
Frank X. Schwab of Buffalo who retired 
on January 1 after eight years in that 
official capacity, will shortly open a gen- 
eral bonding and casualty business in 
Buffalo. Lawrence Schwab has been 
Buffalo building inspector during his 
brother’s administration. He resigned 
this office in December. 

* * * 


Jesse G. Read, insurance commissioner 
of Oklahoma, was given a great send-off 
by Governor William J. Holloway of that 
state in a talk before the National Aid 
Life Association. He called him one of 
the best of the commissioners. 

*k oe x 


Clarence A. Ludlum, who is retiring as 
vice-president of the Home, will make 
his headquarters at No. 11 West Forty- 
second street, New York. 
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A Casualty Group Prophecy 


The group of companies idea has been 
so successful in the America Fore estab- 
lishments, so far as fire insurance is con- 
cerned, that my prophecy is that there will 
eventually be a group of casualty com- 
panies in the organization. At the present 
time there is one—the Fidelity & Casualty. 


* * * 


A Wise Man 


The election of Charles R. Street as 
president of the Western Underwriters’ 
Association which merges Western 
Union and Western Insurance Bureau 
companies into one organization will 
give general satisfaction and again 
brings into the limelight one of the 
shrewdest and wisest men in the ranks of 
fire insurance. When “Charley” Street 
turns around from his desk, squints at 
a caller and pauses for a moment’s re- 
flection before making a laconic com- 
ment that gaze seems to bore deep into 
the visitor’s soul and to read his inner- 
most thought. Many a man has shivered 
under its omniscience. Having made his 
comment the effect may not be devastat- 
ing—often it is just the opposite and 
changes the shiver into a gleeful feel- 
ing, but whatever Street says the other 
man knows he has heard the truth as 
Street views it. Having made the com- 
ment Street is just as apt as not to 
turn back to his work, the interview 
closed. 

Those little bits of advice which Street 
has given in the passing years are among 
the most cherished memories of hun- 
dreds of insurance men; newspaper men, 
too. 

He has directed the footsteps of many 
a man to a happy destination. He has 
that rare faculty of combining caustic 
wit with kindliness, and none there are 
who are more truthful. 

I have known Street as an assistant 
manager, a manager, a vice-president, a 
president and a _ vice-president again. 
Once I thought he was going to retire 
from the insurance business and so did 
many others. That was at one stage of 
his New York career. He returned to 
Chicago and as vice-president of the 
Great American again became one of the 
leading and most sought after insurance 
men there. 

* * x 


Bassett Pays the Check 


Not the least interesting interview of 
the year 1929 took place in Newark on 
Saturday morning. Scene: office of Neal 
Bassett, president of the Firemen’s In- 
surance Co. group. Into the office to 
notify him officially of the action taken 
at Philadelphia Friday of the formation 
of the new Western Underwriters’ As- 
sociation, in which companies of the 
Western Union and of the Western In- 
surance Bureau join in one organization 
to control Western fire insurance, came 
Messrs. C. W. Bailey, W. R. Hedge and 
J. Lester Parsons. Each represented a 
group of companies which had _ been 
prominent for years in the Bureau—the 
American of Newark, the Boston and Old 

















Colony and the Crum & Forster compa- 
nies. It was reported that Mr. Bassett 
had heard of the Philadelphia action 
from associates, but had not read the 
story about the meeting in the daily pa- 
pers up to the time the trio called. The 
conversation was interesting, but not re- 
ported. It is known that Mr. Bassett, 
who retains his membership in the West- 
ern Insurance Bureau, received the infor- 
mation amicably and discussed in some 
details the Western Insurance Bureau 
and the Eastern Underwriters’ Associa- 
tion. Eventually, Mr. Parsons went back 
to New York, and Messrs. Bailey, Hedge 
and Bassett went to the Essex Club, 
Newark, for lunch. Mr. Bassett paid 
the check. 
* ok 


Standard Oil to Be Tenant of 
American of Newark 


Work is progressing rapidly on the 
American of Newark’s seventeerf-story 
building in the Washington Park sec- 
tion of that city. The Bankers Indem- 
nity, part of the American group, will 
move into two floors about July 1. The 
American will later move into the first, 
second and third floors. The Standard 
Oil has rented five stories of the build- 
ing. 

oe 


Calls Stocks of Hartford Companies 
Low 


In Sunday’s Hartford “Courant” J. 
More Greenman, Jr., statistician of Ful- 
ler, Richter, Aldrich & Co., Hartford, ran 
a long story about fire insurance stocks. 
He took as the basis of his article stocks 
of the Aetna Fire, Hartford Fire, Phoe- 
nix of Hartford and National Fire. His 
conclusions follow: 

“Considered from all standpoints of 
measuring value, i. e., total earnings, nor- 
mal earnings, liquidating value and yield, 
it appears that these four fire insurance 
stocks have been pushed to unwarranted 
low levels, especially in view of the pros- 
pect of an uninterrupted period of 
growth.” 

* * * 


The Quality Of Persistence 


In Hilaire Belloc’s new book on Riche- 
lieu, who at twenty-one was a bishop, 
cardinal before he was forty, and mas- 
ter of France for eighteen years, the 
British author-biographer finds a domi- 
nant note in his subject. It was persis- 
tence and Richelieu knew that he ex- 
celled in the singularity of that talent. 

Richelieu himself said in his “Testa- 
ment” that seeing what qualities the 
French have of daring, audacity, lucidity 
and the rest they would have mastered 
all rivals long ago and stood alone were 
it not that they are easily deflected from 
one interest to another, or that, after 
they have pursued a particular policy or 
a new invention, or what not, to the 
point where they are already the supe- 
riors of their competitors, they will turn 
aside to some other thing, especially to 
civil war, or at the least to quarrels 
within the state and to the fury of party. 





How White House Fire Was Fought 


The accompany- 
ing picture shows 
firemen engaged 
in fighting the 
blaze which did 
$50,000 or $60,000 
damage to the 
West wing of the 
White House 
which is where 
the President had 
his offices and was 
known as the ex- 
ecutive offices of 
the White House. 

The fire origi- 
nated in the open 
fireplace in the 
office of Walter H. 
Newton, secretary 
to President Hoo- 
ver. All offices of 
the executive sec- 
tion were burned 
out or damaged by 
smoke and water. 
President Hoover 





moved into a temporary office in the State War and Navy Building and plans are 


now under way to rebuild the West wing. 


In view of the tremendous progress in fire fighting devices and in safety inspec- 
tion it is strange that a defective flue could have caused such havoc, but according 
to those who have investigated the loss it was a defective flue which started this 
fire. Of course there is no insurance as the United States Government does not 


insure its property. 








Inside Story Of How Metropolitan 
Life Built $9 Room Apartments 
In Long Island 
In the memorial volume about Haley 
Fiske and his achievements just sent out 
by the Metropolitan Life appears the 
inside of the interesting story telling how 
and why the Metropolitan Life went to 
the rescue of a building shortage crisis 

in the Greater New York area. 

It all happened at a time when there 
was a hue and cry for shelter in Man- 
hattan several years ago. The demand 
for homes became so strong that the 
New York Legislature appointed the 
Lockwood Committee to investigate the 
causes of housing shortage. 

A careful sifting of causes revealed 
that the main trouble was lack of money 
for housing investments. Rich people 
refused to lend on real estate mortgages 
when the income tax took half of their 
return. The law fixed rents, and this, 
too, prevented the easy flow of money 
into buildings, because investors dared 
not endanger their holdings by investing 
when they had little or no control over 
the return. } 

The situation was serious, and it 
threatened to remain serious. The com- 
mittee, attempting to secure financing 
agencies for housing working people, 
finally came to the conclusion that life 
insurance companies were the only or- 
ganizations to which they could appeal. 

The counsel for the Lockwood Com- 
mittee called on Haley Fiske and said, 
“Won’t you build apartments in the city 
here for working people?” 

“We can’t do it,” Mr. Fiske replied. 
“The law forbids it,”—for it is traditional 
in New York state that insurance com- 
panies cannot make speculative invest- 
ments. 

“If we amend the law, would you con- 
sider doing it?” 

Mr. Fiske weighed both sides of the 
question. The hazards were strikes, in- 
creased building costs and a low inter- 
est return. But there was a powerful 
argument for the other side. Every third 
man, woman and child in New York 
City was a member of the Metropolitan. 
Many of them were compelled to pay 
rentals far beyond their means, and the 
unprecedented rise in the cost of shelter 
had driven many into unsanitary tene- 
ment homes. 

Mr. Fiske saw the opportunity, felt 
his responsibility, and had the power to 
meet the crisis. He promised the Com- 
mittee he would follow its suggestion if 
the law were amended, and in 1922°a bill 
was passed permitting a life insurance 
corporation, having ten millions of as- 
sets, to invest a percentage in building 


homes for working people, provided the 
rent did not exceed $9 per month per 
room, a very low rental for New York 
City. 

Although Mr. Fiske’s promise had 
aroused criticism on the score that the 
company should not enter the field of 
speculative building, he stuck to his word, 
and the apartments—modern apartments 
in the best sense, with steam heat, hot 
water, electric light, gas and janitor 
service, with bright airy exposures, with 
green shrubs and trees outside, with 
playgrounds for the children—went up. 

The experiment justified his hopes, for 
the two projects in Long Island City and 
another in Astoria now shelter 10,000 
persons in 2,125 apartments, that rent 
for $9 a room, and the investment, which 
was questioned bitterly seven years ago, 
has proved a success, since the return 
has paid 6% interest and enough more 
to care for amortization. 

* * * 


Bank Agency Bonuses 


Several of the Louisville banks which 
have insurance departments, and some 
which haven’t, paid bonuses for Christ- 
mas on salaries to their employes, in- 
cluding the Liberty Bank & Trust Co. 
and the Lincoln Bank & Trust Co. Bo- 
nuses passed out by the banks to all 
employes are a considerable item in some 
cases. More than 200 workers were af- 
fected by the bonuses distributed by the 
Liberty Bank & Trust Co. and the Lib- 
erty Fire Insurance Co., subsidiary. It 
is arranged on a merit basis and has been 
in effect for a number of years. 

* “ 
Henry Ford Puts Up Price of 
Fire Marks 

Collectors report that the price of iron 
or bronze fire marks is going up, one 
reason being that Henry Ford scouts are 
chasing them. Ford wants the fire marks 
of American companies for his early 
American museum at Dearborn, Mich. It 
is reported that there are only four fire 
marks of the Insurance Company of 
North America in the hands of collectors. 

xk * x 


Funny As A Crutch 

The satire on the way in which in- 
surance companies pay losses which ap- 
pears in the current number of the 
“North American Review” is heavy 
enough to have been written with the 
aid of an elephant’s trunk. 

x * * 


Will Use Colored Covers 
The American Agency Bulletin and 


“The Weekly Underwriter” are the latest 
additions to the colored cover ranks, 
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New York Agents To 
Meet Here January 10 


TO TAKE UP LOCAL PROBLEMS 


Leaders of National Association Among 
Those to Speak at Regional Gather- 
ing at Hotel Astor 


The regional meeting of the New York 
State Association of Local Agents, Inc., 
to be held next Friday morning, January 
10, at the Hotel Astor in New York city, 
will yet under way at 9:30 a. m. The 
i will be given over to a discus- 
il problems of the suburban 
t is expected that nearly 400 
and non-member agents in the 
city area will be present at 


morni 











sheon will be held at noon which 
attended by the officers of the 
association and the executive com- 












ociation of In- 
it Clyde B. 
§ the National 
ive Committee Chair- 
j Goodwin, San Diego, Cal., 
-retary-Counsel Walter H. Ben- 
nett will be among those present. 

The afternoon session will be given 
talks from the na- 
Mr. Smith, Mr. 





and 





t repor 


and state officers. 








win and also President Albert 

of the New York State Associa- 

n are on the program. The balance 
h ‘ssion will include a discussion 


with 





h of the National Association 
matters of common interest to both 
rganizations. 
The officers and committee 
f the state will attend a re- 
nal meeting to be held in Albany on 
ing of January & They will 
w York on Tanuary 9 for an 
‘e committee meeting of the state 
and will remain over the regional 


: ie 
meeting on Friday. 








association 








KCCUTL\ 


be dy 


The officers of the 
ssociation other than President 
are: Warren M. Gildersleeve, 


il Valley, first vice-president; T. L. 











Rogers, Little Falls, second vice-presi- 
dent, and Charles F. Miller, Rochester, 
secretary-treasurer. The members of the 
ex are Eugene A. 


frank = L. 
W. Rose 


Gardner, 
Buffalo. 


COL. TREADWELL DIES 





Was a Director or Trustee of Several 
American and British Fire and 
Casualty Companies 
( ok ani ] 


Harry Hayden Treadwell, a 









Day at his home 
tT) » r ing =* 
bronx, New a 


member of the b Is of direci 


in the 





was a 


rs Of 





several fire and insurance 
director of 


um & Forster 


companies, 
the North 
group, the e Fire and 
Union Indemnity of the Norwich Union 
Fire group and of the Phoenix of Lon- 
don, Phoenix Indemnity, Columbia, Im- 
perial and United Firemen’s of the 
Phoenix group. 

Mr. Treadwell, who was on April 
6, 1856, had been connected with Tiffany 
& Co. for fifty-seven years and had been 
active for many years in the New York 
National Guard. He served as a lieuten- 
ant with the 22nd infantry in the Span- 
ish-American War and as a colonel or- 
ganized the 102nd infantry in the World 
War. He was a member of the Drug 
& Chemical Club and the Hudson River 
Country Club. 





Norwich 





born 












TRAVELERS FIRE IN CANADA 

The Travelers Fire has been licensed 
to write business in Canada. George E. 
Foster of Montreal, manager of the 
Travelers in Canada, has been appointed 
the company’s chief Canadian agent. 


Pittsburgh Club 
Plans Big Banquet 


MANY EXECUTIVES TO ATTEND 





Commissioners of New York, Pennsylva- 
nia and Ohio to Be Guests of Honor 
At Dinner January 20 


The Insurance Club of Pittsburgh is 
making fine headway with its far-reach- 
ing program for the annual dinner to be 
held on the evening of Monday, January 
20, at the William Penn Hotel. Several 
prominent insurance men have accepted 
invitations to speak and a large number 
of company executives will attend this 
banquet. The guests of honor will in- 
clude Insurance Commissioners Matthew 
H. Taggart of Pennsylvania, Albert Con- 
way of New York and C. S. Younger of 
Ohio. 

Among the executives who are going 
to this affair are the following: 

W. A. Edgar, vice-president of the 
United States Fidelity & Guaranty; Neal 
Bassett, president of the Firemen’s of 
Newark; Prentiss B. Reed, assistant 
manager of the Phoenix Assurance; R. 
S. Glass, secretary of the Great Amer- 
ican; Frederick Richardson, United 
States manager of the General Accident; 
G. P. Crawford, vice-president of the 
Glens Falls; William M. Tomlins, Jr., 
vice-president of the American Surety; 
Richard H. Thompson, vice-president of 
the Maryland Casualty; E. E. Cole, Jr., 
vice-president of the National Union. 

Others are Emil G. Pieper, president 
of the Rhode Island; Percy Ling, secre- 
tary of the North British & Mercantile; 
Welton, vice-president of the 
New York Indemnity; Henry Collins, 
deputy manager of the Ocean Accident 
& Guarantee; Harold M. O’Brien, presi- 
dent of the Chicago Fire & Marine; J. J. 
Meador, general manager of the United 
States Casualty; C. A. Nottingham, man- 
ager of the Liverpool & London & 
Globe; J. R. Stewart, secretary of the 
Aetna; Charles H. Holland, president of 
the Independence Companies; Victor 
Roth, president of the Security of New 
Haven; Col. P. CG. Cochran, secretary of 
the Phoenix of Hartford; J. D. Mahon, 
vice-president of the New Amsterdam 
Casualty. 

The dinner committee is as follows: 
James W. Arrott, H. S. Bepler, A. C. 
Supplee, P. C. McKnight, F. S. Guthrie, 
C. C. Kohne, A. E. McCloskey, J. J. 
O'Donnell, C. A. Reid, Charles H. Bok- 
man and E. E. Cole, Jr. 





N. Y. AGENTS’ MEETING 
The New York State Association of 
Local Agents, Inc., will hold its annual 


convention again in Syracuse. The dates 
are Tuesday and Wednesday, May 20 
and 21. On May 19 the board of di- 
rectors of the state association and the 
heads of local boards throughout the 
state will meet in Syracuse. 
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PUSCHEL WITH SOUTHERN FIRE 


Named Special Agent for New Jersey 
With Headquarters in Newark; 
Was Formerly With the Atlas 

The Southern Fire of New York has 
appointed Herbert W. Puschel as special 
agent for New Jersey. His headquarters 
will be in the Military Park Building, 
Newark, N. 7. Mr. Puschel’s training 
and experience have given him unusually 
good qualifications for handling this im- 
portant field. He was graduated from 
the Armour Institute and served in the 
Navy during the latter part of the war 
with the rank of ensign. He then began 
his insurance experience in the inspect- 
ing end, first as an engineer with the 
Underwriters Bureau of the middle and 
southern states and then as an outside 
engineer with the improved risk depart- 
ment of the North British & Mercan- 
tile. He has traveled New Jersey as a 
special agent of the Atlas Assurance and 
has more recently been engaged in the 
sale of automatic sprinkler and other fire 
protection equipment with the Newark 
Fire Protection Equipment Co. of which 
he was an executive officer. 








J. A. KELSEY, General Agent 


ASSETS 
PREMIUM RESERVES 
OTHER LIABILITIES 








Established 1879 


The Tokio Marine & Fire Ins. Co., Ltd. 





United States Fire Branch: 80 John Street, New York 
GEORGE Z. DAY, Ass’t General Agent 





U. S.—Statement December 31, 1928 
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$10,841,544 
2,396,058 
910,250 








7,535,236 








HEADS SYRACUSE FIELD CLUB 





P. M. Taylor, Special of the Pennsyl- 
vania, Elected President; W. H. 
Bryant Vice-President 
P. M. Taylor, special agent of the 
Pennsylvania of the North British & 
Mercantile group for western New York, 
with headquarters at Syracuse, was last 
Saturday elected president of the Syra- 
cuse Field Club. He is a live wire field 
man and for the last year has been vice- 
president of the club. He has been with 
the Pennsylvania for two years and be- 
fore that was a special agent for the 

Firemen’s of Newark. 

W. H. ,Bryant of the American of 
Newark was elected vice-president of 
the Syracuse Field Club. The other of- 
ficers are W. T. Bessant, Great Ameri- 
can, secretary, and W. D. Wilson, Ni- 
agara Fire, treasurer. 


FORMING NEW CO. IN NEW YORK 





Gibraltar Fire, One of a Group, Being 
Organized Here; Allied With 
New Jersey Company 
The Gibraltar Fire of New York is 
being formed here to write fire and al- 
lied lines. The new company is one of 
a group being organized with the back- 
ing of the American Corporation of Cor- 
porations of Delaware. The Gibraltar 
Fire of Newark, N. J., has already been 
formed and similar incorporations are 
being made in Pennsylvania and other 
states. The incorporators of the New 
York company are: A. P. Page, W. A. 
Daniels, A. Michael Lepore, C. Wissler, 
J. H. V. Curtis, Edward V. Robinson, 
Charles H. Edsall, W. R. Reid, Thomas 
V. Few, Harry K. Vickery, Roy N. 
Staton, R. H. Langdon and George E. 

Staton. 


TOTAL CAPITAL LOST 
At a general meeting of the Helios 
Reinsurance of Frankfurt-on-Main, Ger- 
many, a subsidiary of the Frankfort 
General, the management admitted that 
the total capital of the company was lost. 
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H. V.Smith—Now A Big Figure In Home Group 





Began His Business Career With Victor Talking Machine Co. as a 
Traveling Salesman and Demonstrator; Nine Months After Joining 
Franklin Went Into Field as Special Agent; Showed Remark- 
able Talent in Production of Business in Philadelphia 
and as a Cultivator of Good Will 


When Harold V. Smith of Philadelphia 
was transferred to New York as vice- 
president of the companies in the Home 
Fire fleet one of the outstanding of the 
younger men in the business joined the 
New York colony of fire insurance ex- 
ecutives. Ever since Harold V. Smith 
took the Franklin in Philadelphia and 
succeeded by the force of his personality, 
coupled with the strength of the Home 
fleet and what it had to offer, in steering 
the company’s production from fifty-first 
to second place he has attracted consid- 
erable attention. 

Fire insurance executives fall into 
types. There are those with a love for 
the science of the business; some who 
have a legal mind; the ones who came 
up through finance; the progress-by-se- 
niority group; the crack underwriters; 
the opportunists, and the kind who are 
expert in management of men and of 
affairs. There also are the men who 
have sales initiative and sales instinct. 

If Mr. Smith be classified in any of 
those groups it should be in the two 
last named. He is not only a good ex- 
ecutive, but a natural born salesman with 
all that implies, which means that he 
has an inexhaustible flow of spirits, a 
most convincing personality, magnetism 
which is hard to resist, is a believer in 
his own business and in its future; and 
he likes his fellow men, a feeling which 
is decidedly reciprocated. 

His Experience With the Victor 

In Philadelphia Mr. Smith was born 
and there he went to school—public 
schools. When he left educational halls 
to look for a job his heroes were men 
like Hugh Chalmers, John M. Patterson, 
Charles M. Schwab and other star Am- 
erican salesmen who had taken indus- 
trial ideas and helped put them over, 
the sort of men that the “American 
Magazine” has been writing about for 
years, 

One of the best sales organizations in 
the Philadelphia area is the Victor Talk- 
ing Machine Co. The success of the com- 
pany making the graphophone fascinated 
young men in the Quaker City. A man 
had started manufacturing the Victor in 
a corner of a small machine shop and— 
largely by salesmanship and later assist- 
ed by advertising—the business had 
grown until it had an income of millions 
a year. So young Smith’s footsteps made 
their way to the Victor establishment 
and he was given a job in the sales di- 
vision. That job was to demonstrate a 
new device of the Victor, called the 
Auextophone, which by an electric mo- 
tor magnified the tone. It was a horn 
affair and before the days of the Vic- 
trola. 

In these demonstrations and_ sales 
Harold V. Smith traveled throughout the 
country. He was very young, was blaz- 
ing with enthusiasm and liked his job. 
So far as his future was concerned the 
most important of those demonstrations 
was in the city of Philadelphia in a con- 
cert hall. 

A Demonstration Which Led Into 
Insurance 

Sitting in the audience was Alfred E. 

Duncan, then president of the Franklin 


Fire Insurance Co., who is now dead. 
Mr. Duncan was interested in the novel 
way of magnifying sound as it came 
from the horn of this machine, but he 
was a hundred times more interested in 
the personality of the demonstrator. So 
much interested, in fact, that he decided 
that young Smith would be an acquisi- 





HAROLD V. SMITH 


tion to the Franklin Fire Insurance Co. 
It all resulted in Smith’s being offered 
a job. 

“And what salary would I get with 
your company ?” asked the demonstrator. 
Duncan said that all beginners at the 
Franklin were started at $25 a month. 

“But I am getting $125 here and travel- 
ing expenses,” said Smith, with just a 
touch of injured pride, if not of indigna- 
tion. 

“At your age the question of salary is 


not important,” said Duncan. “You must 
think of your future. Fire insurance 
needs such young men as you. In the 
talking-machine business how far can 
you get, and where will you be twenty 
years from today? Anyway, I don’t 
think so much of your machine. It 
makes too much noise. There are tens 
of thousands of people irritated by ag- 
gravated noises, and I think the ma- 
chine will be a failure.” 

The prophecy proved to be accurate 
as the Auxetophone was a failure. Dun- 
can’s argument sounded pretty good; 
there was a compromise about salary and 
for $40 a month Harold Smith trans- 
ferred his allegiance from the Victor 
Talking Machine Co. to the Franklin 
Fire Insurance Co. He did not go, how- 
ever, until he had told Mr. Duncan that 
eventually he wanted to get into the 
production end of the business on the 
road, if possible. Duncan was agreeable, 
but he told Smith that he could not 
make such a jump immediately. He 
would have to get some Home Office ex- 
perience. Then for the next nine months 
Smith did odd jobs about the office, 
working on maps, surveys, daily reports 
and in a very short time was placed in 
charge of the reinsurance department. 

Goes Into the Field 

That was exactly twenty years ago. 
Before hgs first year with the Franklin 
had ended Smith had his ambition ful- 
filled of being sent into the field. His 
territory at the start was Kentucky and 
Tennessee. 

He was pretty green then, but con- 
fident. He knew Southerners were 
friendly and felt that he could make 
friends. At first his youth was a help. 
Agents took a fancy to him and helped 
him a lot, partly on the theory of lend- 
ing an ambitious young man who was a 
nice fellow a helping hand. Specials also 
went out of their way to give the new 
recruit to their ranks a boost. One of 
them was Robert J. Williams, who is 
now vice-president and general manager 
of the Travelers. The Franklin was not 
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known then in the two states as the 
company had but recently entered them, 
but in one of those states it wasn’t so 
difficult to ‘get agents. That was Ten- 
nessee, where the loss record of the 
companies had been none too good. 
Smith put a lot of agents in Kentucky 
and Tennessee, most of whom turned 
out to be desirable connections, illus- 
trating that his judgment was pretty 
good. Next he was transferred to 
Georgia. Business there was more de- 
sirable at the time; agents harder to get; 
but Smith succeeded in making good ap- 
pointments. By that time the Home 
Office thought that they had made “a 
find,” and they sent the young special 
up to Ohio and Indiana. The next trans- 
fer was back home where he was made 
special agent for Philadelphia and Phila- 
delphia Suburban. 


The Franklin a Decade Ago 


When Mr. Smith got to Philadelphia 
he found himself working in one of the 
most leisurely run insurance offices in 
the country. Business came in, but no- 
body seemed much interested in whether 
it did or not. The company had been 
formed in 1829 and was resting on its 
oars. Instead of taking advantage of its 
reputation and high standing, built up 
over a period of many decades, there 
were some people in the establishment 
who had what might be called an “ac- 
ceptance resistance.” That is, they fre- 
quently accepted business as if the ne- 
gotiations were a bore. This indifferent 
attitude antagonized some large institu- 
tions in Philadelphia, including some of 
the trust companies. The enterprising 
offices in the Street in that period re- 
ferred to the Franklin as “The Morgue.” 

The situation changed in 1915 with the 
suddenness almost of an electric shock. 
At that time interests affiliated with the 
Home of New York obtained control of 
the old Franklin. One of the first things 
which the Home administration did was 
to elevate Mr. Smith to the position of 
local manager of the Home and Franklin 
in P hiladelphia. At that time, as before 
stated, the Franklin stood No. 51 in pre- 
mium volume. Mr. Smith began a culti- 
vation of pleasant relations with every- 
body in sight, including, of course, trust 
companies, banks and important business 
people. The slogan to the public under 
the new regime was, “Come on in; you’re 
welcome.” Mr. Smith’s idea and that 
of the offices of the Home Group ad- 
ministration was that in some respects 
an insurance company is a department 
store, where people of contrasting types 
come in to buy and everybody is made 
io feel just as important as the buyer 
standing just beside him. This attitude 
began to have its influence. The im- 
pression spread that people were deal- 
ing with an insurance company, not a 
bank. The expression, “The Franklin is 
a morgue,” lost its potency. The com- 
pany began to loom large and impor- 
tant. 

When Mr. Smith was made manager 
in Philadelphia of the Franklin there 
were eight employes there. The growth 
of the business is illustrated by the fact 
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that at the annual Christmas carol sing- 
ing at the company’s home office in 
Philadelphia the day before Christmas 
almost 200 employes participated. Some 
time ago the company climbed up to sec- 
ond position in premium volume, as be- 
fore stated. 


His Collection of Fire Marks 


For some years Mr. Smith’s office in 
Philadelphia has been something like a 
club. In brief, it has been a magnet 
where a great many people have come 
to visit and the environ has been de- 
cidedly interesting as the Smith office, 
a very, very large and very, very old 
room, has had on its walls not only a 
collection of fire marks which Mr. Smith 
gathered or has had gathered for him in 
all parts of the world, but there have 
been on the walls many interesting 
prints, including such classics as the old 
London fire, and of insurance company 
historic fire brigades) and equipment. 
Also scattered about have been the 
leather buckets, helmets and belts of old 
brigades; almost everything, in fact, ex- 
cept a hand engine (for which there 
would be no space), or a red shirt. “We 
do not have any shirts as we do not care 
to attract moths,” Mr. Smith said. 

The manner in which the Harold V. 
Smith collection of fire marks originated 
follows: A former secretary of the 
Franklin, Edgar Luce, had collected a 
dozen of these fire marks, the iron in- 
signia of insurance companies which for- 
merly were placed on-buildings insured, 
originating from the time when each fire 
insurance company had its own fire 
fighting brigades and which only marked 
the buildings the individual insurance 
companies insured. Luce gave this col- 
lection to Mr. Smith who in turn do- 
nated it to the Insurance Society of 
Philadelphia. Later, he decided to start 
a collection of his own. Some of these 
he gathered himself in Europe and later 
was assisted in obtaining additions to the 
collection through Harry Austin, man- 
ager of the American Foreign Insurance 
Association, who got some Oriental com- 
pany fire marks for him; and by Medit- 
erranean Manager Guerrini, A. F. I. A, 
who found some interesting ones of Near 
East or Central European companies. 

Among the attractive curios in the H. 
V. Smith collection is the Isaac Mark 
punch bowl, standing tall and capacious, 
and containing 960 ounces of silver. For 
many years Mark was president of the 
fire brigades of the thirty-two parishes 
in New Orleans, and the bowl marked 
the celebration of the fiftieth anniver- 
sary of the New Orleans voluntary fire- 
men. The punch bowl was a gift to 
Mark. His facsimile was made in silver 
on the bowl, which stands supported by 
four silver firemen. Included in the set 
are thirty-two drinking mugs, represent- 
ing the parishes, and each mug has on 
it the shield of the individual parish vol- 
unteer departments, the shields being in 
gold. The entire Smith collection will 
be brought to New York to be installed 
in the home office of the Home, Frank- 
lin and other companies at William 
Street and Maiden Lane. 


Some of H. V. Smith’s Philosophy 


This story would not be complete with- 
out some of Mr. Smith’s philosophy. In 
part it follows: 

“All men are not alike, although there 
are certain unfailing and inflexible fun- 
damentals which sway them all. There- 
fore, in the composition of most success- 
ful men of affairs there is a degree of 
flexibility. While maintaining standards 
and being true to one’s self—in other 
words as sincere as possible—to get along 
in the world one must possess a reason- 
able flexibility which permits adapting 
one’s self to surroundings and_ varied 
personalities. The man who permits him- 
self to be so set in his ideas and his 
conduct that it would take what might 
be called a personal earthquake or catas- 
trophe to change him will inevitably fall 
into a rut, and that type of man fre- 
quently becomes sour on the world be- 
cause everybody he meets is not cast in 
the same mould as himself. They inva- 
riably feel that the other man must be 
wrong; that the Creator made a imistake 


in building the other fellows so differ- 
ently. \ 

“Another handicap is to feel that 
things are all right because they are as is 
and not as they might be. There is a 
time to stand pat; and a time to change. 
Too many people confound strength with 
obstinacy with the result that the world 
sizes them up merely as obstinate or pig- 
headed. 

“The one track mind may be the best 
for inventors and men of science, but 
not for men in the hurly-burly and some- 
times roughshod world of business. In 
that sphere the all-around man has many 
advantages. Philosophy, good-fellowship, 
ability to win and keep friends and un- 
derstanding of people and their prob- 
lems, mixed with sympathy, count in the 
score. Above all a man should not try 
to give the impression that he knows it 
all. Let people find out for themselves 
that you are an expert; don’t grind it in 
by making personal emphasis on that 
point.” 

Optimistic About Future of Fire 
Insurance 

Mr. Smith was asked if he thought fire 
insurance was going ahead. 

“Tt is,” he said, “and those who do not 
go ahead with it may find by self-analy- 
sis the reason. It is a better business 
than it ever has been for the agent who 
is a man of resource, ability, foresight 
and hustle. Laggards will continue to 
lag as has been the case in the past. By 
the way, do you know there is one fire 
insurance agent in America who has per- 
sonally paid for more than $3,000,000 in 
premiums in one year, and that year was 
1929? If one man can do this others 
can, too. He had the same tools to work 
with that the other fellows had; he cer- 
tainly is not thinking pessimistically 
about the fire insurance business.” 

“What would you do if you bought a 
fire insurance agency in a small town?” 

“The first thing I would do would be 
to make a survey of the town. I would 
find out whom I knew in the town, not 
through memory but systematically. I 
would learn the insurance volume pos- 
sibilities of everybody in town. Those 


I didn’t know I would meet; and those 
1 already knew I would learn to know 
better. I would regard my desk as a 
place where I would plan my work; not 
as a parking depot. I would cultivate 
people, too, who were not necessarily 
client possibilities, but who exerted in- 
fluence in the town—the newspaper pub- 
lisher, the banker, the public official. I 
would try and surround myself with peo- 
ple whom the town liked; efficient in 
their work; pleasant in their personality. 
Every man and woman in the office 
would be or should be a walking adver- 
tisement for the agency. At the start I 
would concentrate in my soliciting where 
it would do the most good and when 
once I had gathered a few clients into 
the fold I would see them often and not 
always on a business-getting mission. I 
would do as little knocking as possible; 
would crab almost never; and when my 
client needed me I would be there on 
the job. My own troubles I would for- 
get; the other fellow’s troubles I would 
do my best to relieve.” 

Harold V. Smith’s tastes are broad; 
his reading is general; his mind agile 
but not snapshot. He is one of the chief 
commuters between Philadelphia and 
New York. His business office is in New 
York; his residence in a suburb of Phila- 
delphia. During the World War Mr. 
Smith served in the intelligence division 
of the U. S. Navy. He is a member of 
the Racquet, Union League, Penn Ath- 
letic, Philadelphia Country and Down- 
town Club of that city; and is on the 
board of trustees of the Lankenau Hos- 
pital in that city. He is a member of 
the Lotus Club, New York. For some 
years he has been president of the Phila- 
delphia Fire Patrol and is a past presi- 
dent of the Insurance Society of Phila- 
delphia. 

How He First Met Wilfred Kurth 

and E. G. Snow 

This story should not conclude without 
telling the incident bearing on how Mr. 
Smith met Wilfred Kurth, now president 
of the Home group of companies, and 
which throws an interesting light on his 
character and why he inspires loyalty. 
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It was in the early days of the Home’s 
control of the Franklin when three of 
the Home Office men of the Home were 
going to Philadelphia once a week to 
look after Franklin affairs, these repre- 
sentatives being Frederick C. Buswell, 
C. A. Ludlum and Mr. Kurth. They 
alternated in those trips. One day while 
Mr. Kurth was in Philadelphia a young 
man walked up to him in the Franklin 
office and asked for a confidential inter- 
view. It was Harold V. Smith, whom 
Mr. Kurth up to that time had not met. 

“T want to speak to you about Uncle 
John,” said Smith. He was referring to 
one of the company’s veterans—old John 
McClintock who was eighty-two years 
old and had spent most of his business 
life with the Franklin. “Uncle Johm has 
been given notice that his services are 
to be terminated,” said Smith by way of 
introduction. “I don’t think the Home 
Office knows about him. He has been 
a valuable employe; he is a good clerk 
despite his advanced age; and I am so 
anxious that he be retained that, if 
agreeable to the company, I will stand 
personally for half his salary.” 

Mr. Kurth said he would be glad to 
take the case up with E. G. Snow, then 
president of the Home and Franklin. A 
short time afterward when Mr. Smith 
was paying his first visit to the New 
York office he was called in by Mr. Snow 
who said he had been very much inter- 
ested by Uncle John’s case and that he 
decided the company would not only 
keep him, but would advance his salary 
50% aud make it retroactive to January 
1. Turning to Mr. Smith Mr. Snow said 
quizzically: “Are there any taxicabs in 
Philadelphia?” When assured there 
were he said: “Jump into a taxi when 
you reach Philadelphia, go to Uncle 
John’s home as quickly as you can and 
break the news to him.” 
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Bank Wins in Oklahoma City 
Suit Involving Defalcations 


By Building @ Loan Agent 

After a week’s trial in the U. S. dis- 
trict court at Oklahoma City in a case 
involving the misappropriation of funds 
by the agent of a savings and loan asso- 
ciation, Judge T. Blake Kennedy has 
ruled in favor of the defendant bank in 
the case with whom the agent had de- 
posited checks for real estate loans in 
his own account and with forged en- 
dorsements of the borrowers. 

The agent, Dan Dewberry, had been 
bonded for the faithful performance of 
his duties as a collector. Under this 
bond the Midland Savings & Loan As- 
sociation of Denver, plaintiff, made claim 
for full recovery of $50,000, the amount 
alleged to have been paid by Dewberry 
upon the forged endorsements. The 
Tradesmen’s National Bank, Oklahoma 
City, defendant, was covered by a blan- 
ket bond in the National Surety, and this 
would have been its loss had the suit 
gone against the bank. 

In his ruling Judge Kennedy said in 
part: “It seems but reasonable justice 
that if one of two innocent parties must 
suffer the loss should fall upon the one 
who had the false and faithless agent.” 
This was a directed verdict, there being 
no question of fact to be submitted to 
a jury. 





TO OPEN DES MOINES OFFICE 


The Southern Surety is opening soon a 
district office at Des Moines which will 
direct the company’s operations in four 
mid-west states. It will be in charge 
of D. F. Brown of Omaha, at present 
the Southern’s manager in Nebraska and 
South Dakota. 





MAINE APPOINTMENT 


Rissa M. Soule has been appointed an 
agent for the Bankers Indemnity of 
Newark with headquarters in Augusta, 
Maine. 
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New Life Policy Of 


Continental American 


(Continued from Page 3) 


thing is contingent on death within a 
given period, still further reduces the 
necessary extra charge. 

3—Finally, instead of spreading out 
this extra charge only over the twenty 
years within which the extra benefit op- 
erates, it is spread out through the en- 
tire life of the policy so as to reduce the 
initial cost to the lowest possible figure 
in order to enable the insured to buy 
the largest possible income at the time 
when he needs it the most. 

Reason for Combination 

Commenting on this feature of the new 
plan President Burnet says: 

“Tt will be realized at once that these 
two things could not be done separately, 
because if it were attempted to issue the 
income part as a separate contract, the 
net level premium for the income part 
would be entirely inadequate in the early 
years of the insurance, although in the 
later years it would be sufficiently re- 
dundant to offset the initial inadequacy. 
But if issued separately, there would be 
negative reserves on this income feature 
for many years after the insurance had 
been issued with the result that the con- 
tract could not be issued as a practical 
matter at a level premium. If issued at 
all it would have to be issued at a high 
premium at the outset, decreasing with 
the benefit. 

“But, by combining the temporary sur- 
vivorship annuity with an Ordinary life 
contract, we can offset the negative re- 
serves on the annuity against the posi- 
tive reserves on the life policy, with the 
result that the reserves and cash value 
for the two plans combined will be 
somewhat less in the early years than 
for a life policy although in the later 
years, of course, they build up to ap- 
proximately the life reserves and values. 

“Finally, by combining this annuity 
with our preferred class life-rate, which 
itself is exceptionally low, only $12.17, 
participating, at age 35, we get an out- 
side participating rate at age 35 of exact- 
ly $26.83. This in turn will be reduced 
by dividends at the end of every year 
after the first. 

“Then the dividends may be used, if 
desired, on our term additional plan 
which permits them to be used without 
examination (if applied for when in- 
sured) for the purchase of one year term 
insurance at net rates; and since the 
dividend normally increases more rapid- 
ly than the increase in the cost of the 
insurance, each year’s addition is some- 
what larger than for the preceding year 
until along about age 50 when the cost 
of the insurance increases more rapidly 
than the dividend and the amount of the 
extra addition starts to go down although 
it never gets down to its original figure 
until about age 60. 

Issued on Two Plans 

“Now the first dividend on our present 
scale will add between 15% and 20% to 
the face amount of the insurance so 
that the individual who outlays $268.30 
or thereabouts, for $10,000 of this new 
plan knows that in case of his death 
after the first dividend has accrued, his 
family will receive from $1,500 to $2,000 
in cash with which to clean up outstand- 
ing obligations, will then be absolutely 
guaranteed an income of $100 a month 
until the expiration of twenty years from 
the date of the insurance together with 
a surplus interest dividend every year 
and then at the end of twenty years the 
$10,000 will be paid to his wife or such 
other beneficiary as may be designated 
unless, as previously stated, the insured 
has directed us to use it to buy an in- 
come under the usual income tables. Of 
course, if the insured outlives the family 
income period of twenty years he will 
then have $10,000 preferred class life in- 
surance payable in one sum at his death 
which he may continue as long as he 
"kes or surrender any time he wishes 
for the guaranteed cash value.” 

The policy is issued on two plans— 


C. M. Campbell 25 Years 
With North America 


HONORED AT CHRISTMAS PARTY 





Manager of Automobile Department 
Presented With Silver Tea Service 
By His Associates 





The automobile department of the In- 
surance Company of North America 
celebrated the Christmas season on 
Tuesday, December 24, at the home of- 
fice of the company in Philadelphia. This 
is an annual event with the “automobile 
family” and many novel surprises were 
rendered by members of the department. 
C. M. Campbell, manager of the depart- 
ment, assumed the role of Santa Claus, 
and the program he had arranged was 
cleverly enacted. 

One innovation was the introduction of 
the “baby” members of the family. 
Garbed in baby caps each “junior” re- 
sponded to his or her assignment, and 
convinced their listeners they were eligi- 
ble, and were unanimously accepted as 
members of the family. Refreshments 
were served and season’s greeting ex- 
changed but the party was not concluded. 

Mr. Campbell is completing his twenty- 
fifth year of service with the North Am- 
erica. He served the marine depart- 
ment for several years and held numer- 
ous positions of responsibility, proved 
himself to be a capable executive and is 








twenty year and ten year plan. The 
prospect with young children’ would want 
the twenty year plan because even if the 
youngest child is only one day old, the 


income continues until the child is twen- - 


ty and then the face of the policy is paid 
on death of the insured. 

The first dividend on the company’s 
present scale buys a term addition at the 
average age of more than 15% or more 
than $1,500 on a $10,000 policy, making a 
good clean-up addition. 


respected by the officers of the company 
as well as his subordinates. For the past 
ten years Mr. Campbell has been man- 
ager of the automobile department, and 
through his efforts and qualifications, he 
has established himself among the lead- 
ers of his field. 

As a tribute to Mr. Campbell, the auto- 
mobile family presented to him a silver 
tea service in commemoration of his sil- 
ver anniversary. The presentation was 
made by A. V. Davenport, assistant man- 
ager. Letters expressing congratulations 
were received from the individuals of the 
field staff. A testimonial in the form of 
a poem embossed in silver and signed 
by all the members of the department 
was presented to Mr. Campbell. 





WHERRY MADE STATE AGENT 

S. E. Wherry has been appointed state 
agent for the Southern Fire of New 
York for Iowa and Nebraska. He has 
his offices in the Southern Surety 
Building in Des Moines. He is a gradu- 
ate of the State University of Iowa and 
for the last eight years has been special 
agent in Iowa for the National Fire of 
Hartford. 





W. E. MALLALIEU RETURNS 

W. E. Mallalieu, general manager of 
the National Board of Fire Underwriters, 
returned to New York yesterday from 
his trip to Seattle where he went to 
spend the Christmas holidays with his 
son, W. E. Mallalieu, Jr., who is with the 
Home there. Mr. Mallalieu was accom- 
panied by his wife and younger son, 
John. 





LINCOLN FIRE ENTERS MASS. 

The Lincoln Fire of New York has 
been admitted to Massachusetts to write 
fire and inland marine lines. The com- 
pany has appointed the William A. Mul- 
ler Co. as agent at Boston. 


JEFFERSON IN VIRGINIA 
The Jefferson Fire of Newark, a mem- 
ber of the Corroon & Reynolds group, 
has been admitted to Virginia. 

















Great American 
Insurance Company 


Choose 


Company 


- = Now Pork 


INCORPORATED -1872 


Choose 
Your 
Compa» 


pena: a 1929 


$15, 000. 000.00 


VE FOR ALLY OTHER LIABILITIES 


24.465. 


T SURPLU 


40 


27.7 29,318. 71 
67,194,853. 1 1 


SURPLUS FOR THE PROTECTION OF POLICY HOLDERS 


$42,729,3 18.71 


LOSSES PAID POLICY HOLDERS 


$204,088,888.03 


HOME OFFICE 
ONE LIBERTY STREET, NEW YORK CITY 


WESTERN DEPARTMENT 

310 South Michigan Avenue, Chicago, IIl. 
C. R. STREET, Vice-President 
PACIFIC DEPARTMENT 

233 Sansome Street, San Francisco, Cal. 
CLIFFORD CONLY, Manager. 

MARINE DEPARTMENT A 
NEW YORK—Ww. H. McGee & Co., General Agents, 11S0. WilliamS vet 


SAN FRANCISCO—George L. West, Manager, 233 Sansome Street 
CHICAGO—Ww. H. McGee & Co., Gen’! Agts., Insurance Exchange Bldg, 


AGENCIES THROUGHOUT THE UNITED STATES AND CANADA 
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Court Holds Assured 
May Examine Adjuster 
In Advance of Trial 


CALLED A COMPANY EMPLOYE 





Independent Adjuster Placed in That 
Category in Arriving at Estimate of 
Loss and Sound Values 





The New York Supreme Court, Special 
Term, on Monday of this week held in 
reference to the examination of a fire 
insurance company’s adjuster before a 
trial has started that he comes within 
the classification of an employe of the 
company or companies and so may be 
examined by the assured under section 
289 of the Civil Practices Act. The 
court’s decision was as follows: 

“Under the defendant’s own definition 
of the duties of their adjuster he seems 
to be a person authorized to exercise 
sufficient discretion and control to be 
one within the classification of employe, 
subject to examination under section 289, 
C. P. A. Let examination proceed at 
Special Term, Part II of this court on 
January 9, 1930, at 10:30 a. m.” 

This decision is said to mark a new 
step in the practice of fire insur: ance liti- 
gation. It compels a fire company’s ad- 
juster to submit himself to an examina- 
tion by the policyholder’s attorney be- 
fore trial and reverses the old practice 
of permitting a company to hold its de- 
fenses until the trial before they are 
revealed. The case, that of Demarest 
et al against the Westchester, involves 
a claim for $181,000 arising from a fire 
which took place on July 10, 1927, at 3 
East Seventeenth street, New York, N. 
Y. In this loft building John C. E. 
Chambers, Inc., carried on a_ business 
as a jobber of handkerchiefs. A curious 
feature of the fire was that because of 
the thickness of the walls of the loft 
building the fire raged all Saturday night 
and totally destroyed a great portion of 
the handkerchiefs before it was discov- 
ered Sundzy morning. 

Immediately after the fire, the insured 
consented to send all his property, for 
safe keeping, to the Underwriters’ Sal- 

vage Co. The process of removing these 
goods to the warehouse consumed ap- 
proximately a month. 

George H. Ruddy, then general agent 
of the Underwriters’ Salvage Co., is al- 
leged to have refused the trustees of the 
insured to whom he had assigned the 
case for the benefit of his creditors, to 
examine the property at the warehouse 
or to make an appraisal. The companies 
have denied liability for the loss on the 
ground of alleged fraud in the presenta- 
tion of the insurance claim. 

Case Carried to Court 

The companies have not consented to 
an appraisal or arbitration and the as- 
signors, for the benefit of the creditors, 
consisting of Robert L. Demarest, Wal- 
ter L. Hubbek, Maurice Saaui and the 
Rutherford National Bank, have carried 
the dispute to court. The plaintiffs 
served notice for an examination before 
trial of Edgar A. Knapp, independent ad- 
juster for the companies in this loss. 
The companies made a motion before the 
Supreme Court to vacate this examina- 
tion, which motion was lost this week. 
In arguing that an independent adjuster 
was not an employe of the fire compa- 
nies, counsel for the companies stated 
in an affidavit: 

“The said answering affidavit in its sec- 
ond page says that ‘for all intents and 
purposes the adjuster from that time on 
is the executive head of all the insurance 
companies in the particular matter in- 
volved.’ This is absolutely and positive- 
ly incorrect and untrue. The adjuster’s 
powers and authority are strictly limited. 
He is empowered to investigate the loss 
and arrive at a sound value and damage 
subject to supervision of the loss com- 
mittee (of the New York Board) and the 
various different insurance companies. 
When a claim is assigned to an adjuster 
the assured is given notice of the assign- 

(Continued on Page 24) 
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Announcing a Remar 
to the Science 4] 


HE remarkable new Fairy Income Poticy just introduced by the 
Continental American will undoubtedly become a landmark in the 


T is now possible fo 
history of life insurance, for it meets the needs of the average family far rn 
more effectively than any of the plans heretofore in use. Yet, like many §' f ‘ 
other great inventions, it is so amazingly simple that you will wonder, YOU WGC 
as we do, why no one ever thought of it before. TW we \ ls 

wntile Vm 
The essence of this great plan is that Pays 12% Income Until Family | are gee 
without increasing the ey preenent Is Grown—then cccilieaiialidiiaiinasiiee mine 
deposits, it DOUBLES the family income Full Face Value in Cash _ the ordinary kind of ingfal 
while your children must be provided for, You provide for thig§ir 
and then pays the full face amount of your In substance, this new Family Income be most needed, by aggft 
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- new plan will do, is how little it costs—as new plan, so that withq@gr 
the same investment. f ee of your own investment 

iain hii you will see at once from the following incuns yon gata t 
, description. dren must be cared fori 

continues until all your chil- 
dren are old enough to be 


self-supporting—until your 
youngest child is at least 20 
—when the full face amount 
of your insurance is then 
paid in cash to your wife 
or any one you name. 








Note—for Those 


Doubles the Family Income 
for the Same Premium Deposit 
This striking result is obtained by the 

simple process of combining an income plan 
with our low-rate preferred-class life plan. 
The life plan pays the face amount of the 
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insurance; and the income plan, added to the 
interest from the investment of the insurance, 
pays the 12% income to the family. 

The necessary rate for these two plans 
combined, turns out to be so remarkably low 
that if you invested exactly the same sum in 
the ordinary kind of insurance at the average 
age, it would only buy enough to yield about 
half the income that this new 12% plan pays 
your family while your children are growing 
up—at the time they need it the most. 

So that whatever is the sum you may wish 
to invest, this new 12% plan makes it pay 
your family, while your children are depend- 
ent, practically DOUBLE the income they 
would otherwise receive! 

The result is that you can now afford to 
guarantee your family twice as much income 
as ever before—not only an ample income, 
but a good living income that will put your 
wife and children far beyond the pinch of 
want. 


Pays $100 a Month for 
Only $5 a Week 


At the average age of 35, the rate for this 
new Family Income Policy is approximately 
50¢ a week for each $1,000 of the insurance— 
from $22.93 to $26.83 a year, depending on 
the ages of your children. 

The same amount invested on the Or- 
dinary Life plan in this Company—at a rate 
concededly lower than that of most other 


td American 


rat Company 


INGT@LAWARE ‘ 


g ongarger Policies 


Companies—would only buy enough to 
yield about half the income that this new 


plan pays the family while the children are 
dependent. 

And the low rate for this new plan is 
still further reduced by the dividends you 
receive at the end of every year after the first. 

Think of it! Less than $5 a week, on the 
average, gives you a $10,000 policy which 
guarantees that if you should die, your wife 
and children will receive $1,200 a year—$100 
a month—until your youngest child now liv- 
ing is at least 20>—and then pays the $10,000 
in cash to your wife or anyone you name, and 
in any manner you direct! 

And if you live until all your children are 
at least 20, you will then have $10,000 of 
Preferred Class Life Insurance for the benefit 
of your wife or other beneficiary, which you 
may continue as long as you like; or, if you 
surrender it for cash, will return you a large 
part of all you have paid in from the begin- 
ning. 


“ 


Get the Facts at Once 


In time, you will doubtless be able to 
get this great policy from many other excel- 
lent companies. 

But now you can get it only from us. 

Return the coupon and let us send you 
full information including the exact rate for 
your own age. 








Mail This In Today 


Wilmington, Delaware 
g 


Name 

Address 

Occupation 

Born Ages 


MONTH DAY YEAR 
E.U. 























ConTINENTAL AMERICAN LiFe INSURANCE Co. 


Send me exact rate and full information about your 


New Famtiry Income Poticy 
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McConnell and Stone 
Century U.S. Managers 


SUCCEED HENRY W. BROWN & CO. 








Mr. McConnell Comes Here From Ire- 
land; Mr. Stone Former Manager 


of New Zealand 


William A. McConnell, one of the best 
known of the Irish insurance managers, 
a member of the Order of the British 
Empire, and a brother of Robert Mc- 
Connell, general manager of the Royal; 
and Walter Stone, former United States 
the New Zealand and the 
made joint 


manager of 
South British, have been 
managers of the Century Insurance Co. 
of Edinburgh. They succeed Henry W. 
3rown & Co., who are retiring as man- 
agers to devote their attention to the 
agency interests of Henry W. Brown & 
Co. and the brokerage interests of 
Brown, Crosby & Co. United States 
headquarters of the Century will con- 
tinue at No. 130 William street. 

The Century, which in Great Britain 
has more than $18,000,000 assets, is now 
in twenty-five states; and will enter oth- 
ers. Its underwriting facilities will be 
increased. : 

McConnell Career 

Mr. McConnell was born in Dublin; 
went to school there and spent his busi- 
ness career in that city. He is one of 
the, few insurance men who have been 
honored with the order of Officer of the 
British Empire, a distinction conferred 
upon him by King George by reason of 
work during the World War in connec- 
tion with war savings. His entrance into 
insurance was with the Caledonian where 
he began as a junior clerk and rose to 
be chief clerk and surveyor. In 1913 
he joined the Century as manager for 
Ireland and upon the affiliation of the 
Friends Provident with that company he 
became manager for both companies. He 
opened the Century’s branches in Dublin 
and Belfast. 

Mr. McConnell has had numerous out- 
side activities. He was secretary and 
treasurer of the Insurance Institute of 
Ireland for six and a half years; was 
president for two years, and is now vice- 
president. He is a fellow of the Char- 
tered Insurance Institute of Great Brit- 
ain and Ireland. 

The first Rotary Club formed abroad 
was in Dublin and Mr. McConnell was 
president of the Dublin Club which has 
nearly two hundred members. He is a 
past president of the Rotary Interna- 
tional Association for Great Britain and 
Ireland; and in 1922 attended the Inter- 
national convention at Los Angeles as 
head of the British delegation. He also 
traveled extensively in the United States 
and Canada after the convention attend- 
ing numerous Rotary affairs. 

Stone in Field a Decade 

Walter Stone was born in Brooklyn in 
1887 and his first insurance experience 
was with the Norwich Union Fire. In 
1911 he entered field work for the Na- 
tional Union. For a decade he traveled 
in many states for the National Union, 
the Law Union & Rock and the New 
Zealand. In 1921 he was made assistant 
manager of the New Zealand and in the 
following year was elevated to the man- 
agement. He was also manager of the 
South British. He joined Henry W. 
Brown & Co., then United States man- 
agers of the Century, and has had charge 
of the underwriting for the Century and 
other companies in the office. He was 
also made secretary of the Liberty Bell 
for a time . 

W. B. Brandt & Co., general agents, 
who do a large all risk floaters business, 
will continue their arrangements with the 
Century undisturbed. 


Companies Ask Rate 
increase In Missouri 


APPLICATION FILED DEC. 30 





Boost of Nearly 17% Sought As Insurers 
Claim Present Rates 
Result in Losses 





_ The Missouri Inspection Bureau, act- 
ing tor 219 stock fire companies, on De- 
cember 30 filed with Insurance Superin- 
tendent ‘Lhompson at Jefferson City an 
application for a 16-2/3% increase in fire, 
hail and windstorm insurance rates, ef- 
fective February 1, 1930, if approved by 
the Insurance Department. 

‘Yhe new schedules would replace the 
rates filed August 9 when the companies 
under protest accepted the 10% reduction 
ordered by then Superintendent Ben 
C. Hyde in October, 1922, and made ef- 
fective by the companies as of February 
1, 1928. Waterworth and Terry, mana- 
gers of the Bureau, in a letter accom- 
panying the application for higher rates, 
con.end that the companies have been 
operating at a loss under the present 
schedule. Pending a thorough examina- 
tion of the data on premiums collected, 
losses paid, expenses, etc., filed by the 
companies, Superintendent Thompson 
declined to comment upon the Bureau’s 
application. 





MUTZENBECHERS LOSE AGAIN 

The case of Howard Sutherland as 
Alien Property Custodian as complain- 
ant against the International Insurance 
Co. of New York, Crum & Forster, Inc., 
Sumner Ballard et al., was dismissed 
Tuesday in the United States District 
Court of the Southern District of New 
York by Judge Cox. The dismissal was 
on motion by Emory R. Buckner, David 
Rumsey and Louis Johnson, counsel for 
the defendants, ex-Judge Nathan Ottin- 
ger appearing as special attorney for the 
Alien Property Custodian. The case is 
the final one of a series of cases brought 
by the Alien Property Custodian through 
his special counsel, nominally for the 
United States Government, but practical- 
ly for the benefit of the firm of H. Mut- 
zenbecher, Jr., and the Hamburg Assur- 
ance Co. of Hamburg, Germany. 





PITTSBURGH CLUB OFFICERS 

The Insurance Club of Pittsburgh, at 
the annual meeting of the board of di- 
rectors, elected the following officers for 
1930: Charles A. Reid, president; James 
W. Arrott, vice-president; Charles H. 
30kman, vice-president; John J. O’Don- 
nell, secretary and treasurer. The board 
of directors for 1930 is as follows: E. E. 
Cole, Jr., chairman; H. S. Bepler, C. C. 
Kohne, A. C. Supplee, P. C. McKnight 
and Fred W. Sippell. Past presidents 
are F. S. Guthrie, A. E. McClosky and 
J. C. McCarthy. 





COUNTY FIRE ELECTIONS 


Several new members of the board of 
directors of the County Fire of Phila- 
delphia were elected on Monday. They 
are Arthur O. Choate, Wilfred W. Fry, 
Edward B. Robinette and Alexander R. 
Phillips. The following promotions were 
made: A. R. Phillips and C. R. Street, 
vice-presidents; George E. Krech and 
H. J. Hill, vice-presidents and secretar- 
ies; D. R. Ackerman, secretary-treasur- 
er; J. D. Talley, secretary, and G. B. 
Sedgwick, secretary. William H. Koop 
is president of the County. A dividend 
of 10% was declared to stockholders of 
record on December 30. 


Status Of Adjuster 


(Continued from Page 21) 





ment. The notice states expressly that 
the claim has been referred to some par- 
ticular adjuster ‘for investigation and re- 
port.” Thereupon the notice goes on to 
use the following language: 

“‘Our adjusters have no authority to 
admit liability and no act, or acts, by 
them shall be construed as admission of 
liability. They are instructed to ascer- 
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London & Lancashire Insurance Co., Ltd. 
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Law Union & Rock Insurance Co., Ltd. 
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OF HARTFORD, CONN. 
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tain the sound value of the property 
claimed. to be insured and the loss there- 
on, without prejudice to any defenses 
and subject to all and singular the terms 
and conditions of the policies upon which 
claim is made.’” 

It is by this quotation and this notice 
that the insurance companies sought to 
justify the position that— 

“Mr. Knapp is not an officer or em- 
ploye of any of the defendant fire in- 
surance companies. He is an adjuster of 
fire insurance losses and acts for such 
companies as send losses to him for ad- 
justment. He is an independent adjuster 





and is not on a salary with these de- 
fendants. They send him losses for ad- 
justment in the same way that they send 
me law cases. Mr. Knapp is no more an 
employe or managing agent or other rep- 
resentative of the insurance companies 
than I am whom they retain to represent 
them in particular law matters.” 

Under this ruling Mr. Knapp will be 
examined in court before the trial and 
asked to disclose the findings which he 
made in the investigation of this loss. 

William Otis Badges appeared for the 
plaintiffs and Frederick T. Case for the 
insurance companies. 
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NEWARK FIRE INSURANCE COMPANY 


Newark, N. J. 


Incorporated 1811 
A Company with a continuous 
and unblemished record of over 
a Century in protecting the 
interests of policyholders and 
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LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 
JANUARY 1, 1929, STATEMENTS 








NEAL reg gtt President JOHN KAY, Vice-Pres’t and Treasurer 
. HASSIN GER, Vice-Pres’t WELLS T. BASSETT, Vice-Pres’t ARCHIBALD KEMP, 2d Vice-Pres’t 


ORGANIZED 1855 


FIREMEN’S INSURANCE COMPANY 


OF NEWARK, N. J. 


SURPLUS 
ASSETS LIABILITIES CAPITAL NET SURPLUS POLICYHOLDERS 


$56,065,676.33 § $19,562,549.89  $13,500,000.00 $23,003,126.44  $36,503,126.44 





HENRY M. GRATZ, President NEAL BASSETT, Vice-Pres’t 


JOHN KAY, V.-Pres’t A. H. HASSINGER, V.-Pres’t WELLS T. BASSETT, V.-Pres’t ARCHIBALD KEMP, 2d V.-Pree’t 
ORGANIZED 1853 


THE GIRARD F. & M. INSURANCE CO. 


OF PHILADELPHIA, PA. 


$ 6,036,606.00 $ 2,834,467.72  $ 1,000,000.00 $ 2,202,138.34  $ 3,202,138.34 





NEAL BASSETT, President JOHN KAY, Vice-Pres’t and Treasurer 
A. H. HASSINGER, Vice-Pres’t WELLS T. BASSETT, Vice-Pres’t ARCHIBALD KEMP, 2d Vice-Pres’t 
ORGANIZED 1854 


MECHANICS INSURANCE CO. 


OF PHILADELPHIA, PA. 


$ 4,881,357.40 $ 2,770,413.44 $ 600,000.00 $ 1,510,943.96  $ 2,110,943.96 





NEAL a. President JOHN A 
. iH. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


NATIONAL-BEN FRANKLIN FIRE INS. CO. 


OF PITTSBURGH, PA. 


$ 5,021,040.53 $ 2,502,743.59  $ 1,000,000.00 $ 1,518,296.84  $ 2,518,296.84 


A. H. TRIMBLE, President EAL BASSETT, Vice-Pres’t 
JOHN KAY, V.-Pres’t A. H. HASSINGER, V. —, mae *: _— V.-Pres’t ARCHIBALD KEMP, 2d V.-Pres’t 


SUPERIOR FIRE INSURANCE CO. 


OF PITTSBURGH, PA. 


$ 4,837,239.59  $ 2,492,228.84  $ 1,000,000.00  $ 1,345,010.75 —$ ‘2,345,010.75 








W. E. WOLLAEGER, President NEAL BASSETT, Vice-Pres’t 
JOHN KAY, V.-Pres’t A. H. HASSINGER, V. —— a! ae prt oss V.-Pres’t ARCHIBALD KEMP, 2d V.-Pres’t 


CONCORDIA FIRE INSURANCE CO. 
MILWAUKEE, W 
$ 5,359,804.52 $ 2,486,092.08 $ 1,000,000. 00” $ 1,873,712.44  $ 2,873,712.44 





a L. JA CKMAN, President NEAL BASSETT, Vice-Pres’t 
HN KAY, V.-Pres’t A. H. HASSINGER, V. on a eee T- i V.-Pres’t. ARCHIBALD KEMP, 2d V.-Pres’t 


CAPITAL FIRE INSURAN CE CO. 


F CONCORD, N. 


$ 666,598.88  $§ 196.08 $ 300,000. 00. $ 366,402.80 $ 666,402.80 





NEAL BASSETT, Chairman of Board 
J. SCOFIELD ROWE, President 


S. WM. BURTON, Vice-Pres’t 
E. J. DONEGAN, Ist V.-Pres’t & Gen’l Counsel J. C. HEYER, Vice-Pres’t WM. P. STANTON, Vice- res’ t 
ORGANIZED 1874 


METROPOLITAN CASUALTY INSURANCE CO. 
OF NEW YORK, N. Y. 
$15,452,308.70  $10,173,698.43  $ 1,500,000.00 $ 3,778,610.27  $ 5,278,610.27 


EASTERN DEPARTMENT 
10 Park Place 
Newark, New Jersey: 
WESTERN DEPARTMENT CANADIAN DEPARTMENT PACIFIC DEPARTMENT 
844 Rush Street, 461-467 Bay Street, 60 Sansome Street 
Chicago, Illinois Toronto, Canada San Francisco, California 


H. A. CLARK, Manager 


Ass’t Managers MASSIE & RENWICK, Limited, 


W. W. & E. G. POTTER, Manage:s 
H. R. SMITH Managers Ass’t See ™ 


. M. 
JAMES SMITH FRED. W. SULLIVAN JOHN R. COONEY 








KAY, Vice-President and [freasurer 
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Hospitals Act To 
Reduce X-Ray Hazards 


TO LAUNCH CALIFORNIA DRIVE 








State Department There to Cooperate in 
Move to Put National Board 
Regulations in Force 





Continuing its activities to reduce the 
fire hazards of storing inflammable ni- 
trocellulose X-ray film, the California in- 
dustrial accident commission has sent 
copies of the regulations of the National 
Board of Fire Underwriters covering this 
subject to all hospitals in the state, ac- 
cording to a report submitted to the 
recent governor’s council meeting by 
W. J. French, director of the state de- 
partment of industrial relations. In pre- 
paring safety orders for use in the state, 
the commission will adopt the regula- 
tions of the National Board to California 
conditions, Mr. French announced. The 
full text of his report on X-ray films 
follows: 

“The recent New York City disaster, 
following on the heels of the San Fran- 
cisco fire and the Cleveland clinic ca- 
tastrophe earlier in the year, once more 
has directed public attention to the film 
hazard. Hospital managers have written 
to the industrial accident commission for 
help in meeting their different problems. 

“Conferences were held during De- 
cember between the commission’s repre- 
sentatives, the San ‘Francisco Junior 
Chamber of Commerce, officials of the 
City and County of San _ Francisco, 
spokesman for the National Board of 
Fire Underwriters, the Board of Fire 
Underwriters of the Pacific and engi- 
neers who have studied fire hazards. A 
pending ordinance before the San Fran- 
cisco board of supervisors will probably 
not be pressed at this time, owing to the 
unanimous belief that the industrial ac- 
cident commission’s safety orders will 
best meet the situation. The San Fran- 
cisco fire department’s delegates have 
expressed themselves as anxious to aid 
hospitals in other parts of the State, and 
uniformity in action will lead to this 
desired end. 

“The regulations of the National 
Board of Fire Underwriters for the stor- 
age and handling of photographic and 
X-ray nitrocellulose films have been sent 
to all of California’s hospitals. These 
regulations were prepared by the Na- 
tional Fire Protection Association and 
approved by the National Board. They 
are in printed form and will undoubtedly 
be the basis of the permanent require- 
ments. The industrial accident commis- 
sion has circularized the hospitals, 
strongly recommending the adoption of 
the regulations, and, with the assistance 
of the fire departments of the different 
cities, will make all the inspections pos- 
sible within the next few weeks. 

“The regulations describe proper 
methods of storing unexposed films, or 
negative films, whether in _ hospitals, 
warehouses, or in portrait and commer- 
cial studios. The instructions are clear. 
General advice is given at the end of 
the pamphlet. These regulations do not 
cover nitrocellulose motion picture films. 

“The next step is to issue permanent 
safety orders. The industrial accident 
commission is planning the appointment 
of advisory committees to aSsist its en- 
gineers in preparing the standards that 
will have legal sanction. It is proposed 
to use the National Board of Fire Un- 
derwriters’ regulations and to add such 
additional orders as may seem best for 
California. 

“The new annexes, or one of them, 
about to be added to the State building 
in San Francisco should have a storage 
vault, and the same recommendation ap- 
plies to the State building to be erected 
in Los Angeles. The State compensa- 
tion insurance fund and the industrial 
accident commission have thousands of 
X-ray films, with continual additions to 
the numbers, in connection with indus- 
trial injuries. Now that the State, under 
a recent amendment to the law, is de- 
scribed as an employer and is bound 
accordingly, the safety orders will gov- 
ern the storage and use of X-ray films 
by all State departments.” 
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INDIANA INSURANCE DAY 





To Be Celebrated This Year on Janu- 
ary 21 at Claypool Hotel in India- 
napolis; J. A. Bawden in Charge 

James A. Bawden, state agent for the 
American of Newark, is general chair- 
man of the seventh annual Indiana In- 
surance Day, to be held at the Claypool 
Hotel in Indianapolis, Ind., Tuesday, 
January 21. The convention is spon- 
sored by the Insurance Federation of In- 
diana but it is participated in by nine 
other insurance associations representa- 
tive of all branches of the insurance bus- 
iness as follows: Indianapolis Fire Insur- 
ance Agents’ Association; Indiana Asso- 
ciation of Legal Reserve Life Insurance 
Companies; Indiana Casualty Adjusters’ 
Association; Indiana Association of In- 
surance Agents; Indianapolis Association 
of Life Underwriters; Life Underwriters’ 
Association of Indiana; Fire Underwrit- 
ers’ Association of Indiana; Indiana 
Field Club, and the Indiana State Fire 
Prevention Association. 

Mr. Bawden has been closely affiliated 
with the Insurance Federation in Indi- 
ana since its reorganization in 1922. He 
has resided in Indianapolis for the past 
twenty years and has held his present 
position for the past ten years. Prior 
to that he was special agent in Indiana 
for the National Fire of Hartford. 





SELL PARCEL POST COVERS 

More than one enterprising agent has 
rounded up a handsome general line of 
insurance on a big concern by doing 
a little parcel post insurance as an en- 
tering wedge. it’s not particularly tempt- 
ing to go and spend time angling for a 
$2.50 premium—but anything that gives 
you a chance to talk insurance service 
is not to be sneered at. Concentration 
of insurance in one capable agency is 
a logical trend—and any legitimate form 
of service presentation can open the 
door to the agent’s whole story.—From 
the “Hartford Agent.” 








E. C. BERGEN SPECIAL AGENT 





Takes Over Territory im New York State 
With Albany Headquarters For Am- 
erican of Newark 

The American of Newark has appoint- 
ed Elliot C. Bergen as special agent in 
eastern New York state, with headquar- 
ters in the Home Savings Bank building 
in Albany. He has spent most of his 
business life in underwriting and home 
office work and. for the last three years 
has had charge of eastern New York 
business at the home office of the Am- 
erican. Mr. Bergen will take over 
the office formerly held by Mr. Bridson, 
who is returning to Long Island to take 
of the company’s growing business 
there. 





AMERICAN BRANCH AT DENVER 


The American of Newark on January 
1 opened a Rocky Mountain department 
at Denver, Col., to represent the Am- 
erican, the Columbia of Dayton and the 
Dixie Fire of Greensboro for Colorado, 
Wyoming and New Mexico. It will also 
represent the Columbia for Utah. John 
L. Reams is manager and W. T. Chris- 
topher assistant manager, with Carl 
Richter as special agent. Headquarters 
are in the Central Savings Bank build- 
ing. Mr. Reams has been in business 
in those states for over twenty years 
and for the last seventeen years has 
been with the Scottish Union & Nation- 
al. Mr. Reams will also serve as man- 
ager for the Bankers’ Indemnity, while 
Orville Moore will be special agent. 





N. E. EXCHANGE MEETS JAN. 11 


Billy B. Van, well known in theatrical 
circles and likewise a soap manufacturer, 
will be the chief entertainer for the an- 
nual dinner of the New England Insur- 
ance Exchange to be held at the Uni- 
versity Club in Boston on Saturday, Jan- 
uary 11. 
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Liberty Bell With 
Corroon & Reynolds 


MEMBER OF LARGE FIRE FLEET 

Henry I. Brown Will Continue as Presi- 

dent; Philadelphia Office Quitting ~ 
Company Management Field 


Corroon & Reynolds, Inc., has taken 
over the underwriting management of 
the Liberty Bell of Philadelphia and will 
add that company to its already large 
fleet of fire and casualty companies. 
Henry I. Brown, of Henry W. Brown 
& Co. of Philadelphia and New York, 
is to continue as president of the Lib- 
erty Bell, which was organized by Henry 


W. Brown & Co. after that agency of- 
fice had disposed of the Independence 
Fire to the Independence Indemnity a 
few years ago. 

However, as Henry W. Brown & Co., 
has decided to give its full attention to 
agency work and interests others than 
the management of fire companies, the 
directors of the Liberty Bell voted to 
accept the proposition of placing the un- 
derwriting management with Corroon & 
Reynolds. For awhile Henry W. Brown 
& Co. acted as United States managers 
of two British companies and manager 
of another American company, as well 
as handling the Liberty Bell. These 
companies were the Assurance Co. of 
America, later merged with the North- 
ern of New York; the British General, 
which was purchased and is now man- 
aged by the Commercial Union, and the 
Century of Edinbutgh and London, now 
being managed through its own United 
States branch in New York city. 

The Liberty Bell was formed in No- 
vember, 1924, with a capital of $250,000 
and a paid in surplus of $375,000. On 
July 9, 1928, the capital was increased 
to $1,000,000 and through the sale of 
stock $1,000,000 was also added to the 
surplus. A large block of the stock of 
the Liberty Bell was purchased by ‘in- 
terests identified with Corroon & Rey- 
nolds in 1928 but control of the company 
did not pass then. At the end of last 
year the Libertv Bell had total admitted 
assets of $2,934,217 and combined capital, 
net surplus and reserve for contingencies 
of $2,404,476. . 

There are now fifteen fire companies 
in the Corroon & Reynolds fleet and the 
expansion program apparently has not 
been adversely affected by the stock 
market crash in November which did 
cancel the financing plans of many com- 
panies in other lines of business. The 
other companies in the Corroon & Rey- 
nolds fleet include the following: Amer- 
ican Equitable, Knickerbocker, New 
York Fire, Bronx Fire, Brooklyn Fire, 
Long Island Fire, Metronolitan Fire. In- 


‘dependence Fire of Philadelphia, Syl- 


vania of Philadelphia, Globe of Pitts- 
burgh, Merchants & Manufacturers Fire 
of Newark, Jefferson Fire of Newark 
and the State Fire & Marine of Peoria. 





TO ATTEND AGENTS’ MEETING 


Fred. B. Ayer, of Cleveland, chairman 
of the committee on solidarity of the 
National Association of Insurance 
Agents and George J. Lieber of Detroit, 
chairman of the advisory committee on 
the revision of the constitution, will at- 
tend the meeting of the executive com- 
mittee to be held in New York Janu- 
ary 10 and 11 to report on the work so 
far accomplished by their committees. 





HUGH B. BROWN DIES 

Hugh B. Brown, associated with the 
underwriting department of the Detroit 
National Fire since December, 1920, died 
on December 22 at the Providence Hos- 
pital in Detroit. He was born at Sagi- 
naw, Mich., on February 26, 1860, and 
before going with the Detroit National 
had underwriting experience with the 
Imperial of London, the New York Un- 
derwriters, Fidelity of Baltimore and the 
Columbian National. For several years 


he worked in New York. 
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“The Motor Truck Merchandise 
Floater insures the shipper or carrier 
against loss if the truck contents 
are damaged or destroyed in transit 
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Form Western Underwriters’ Ass’n. 


(Continued from Page 1) 


miums in that territory, the Bureau 
members handled approximately 23% and 
the remainder went to the non-affiliated 
insurers. On the basis of the new line- 
up, the W. U. A. will supervise prob- 
ably more than 85% of the premium in- 


come in the Middle West, the Bureau 
companies will write about 8 to 10% 
with the non-affiliated securing the bal- 


ance. These percentages, however, are 
based on 1928 figures and during 1929 it 
is likely that the non-affiliated compa- 
nies secured a somewhat larger percen- 
tage of the fire premiums. 

Following are the names of the com- 
panies formerly affiliated with the West- 
ern Insurance Bureau which have _ be- 
charter members of the Western 
Underwriters’ Association: 


come 


Beem Companies in W. U. A. 





ricultural and Empire State. 
re ierican of Newark and Columbia of Dayton. 
Boston a Old Colony. : 
Camden Fire. : 
Crum & Forster group—United States Fire, 
North River, Richmond, United States Mer- 
s & Shippers, New York State Fire, Union 
of Buffalo, British America, Western of To- 
nto, City of Sunbury, Allemannia, United 
Metropelitan-Hibernia of Chicago, 
Fire. 
s ot York 
Co. of the State of Pennsylvania. 


Union Fire, 
ierican Fo 


Birmingham of Pitts- 


unders of Milwaukee. 
le of Dayton. 

Islan d, Guaranty 
y Ur 10n of Paris. 
ir of New Haven and East & West. 
In addition to these companies it is 
1 that the Globe & Rutgers and 
the Hamilton, which have been non- 
afhliated in the West, will join the W. U. 
\. The National Liberty, Baltimore 
\merican and the Peoples, until several 
months members of the Bureau, 

through the Home group. 

In Philadelphia last week the Bureau 
ome iny representatives who were. there 
a committee to arrange for the 






Fire, Merchants of 





erstoo 


ago 


came 1n 


appointed 


I 1 sty discontinuance of their Bureau 
clations and to handle agency arrange- 
nents. This committee consists of the 
foll Wing : Walter D. Williams, Secur- 
ty of New Haven; F. M. Gund, Crum 
& Forster group; Charles N. Gorham, 
\merican of Newark: B. L. Hewitt, 


Boston 


and Old Colony, and one mem- 
o be selected by the four appointed. 


New Officers Elected 


¢ 


The following 


were elected officers of 
the W. U. A.: President, Charles R. 
treet, Great American; vice-presidents, 


(;seorge C. Long, Jr., Phoenix of Hart- 

rd, and Walter D. Williams, Security 
£ New Haven; secretary, Charles F. 
Thomas. Mr. Street has been president 
f the Union; Mr. Williams is associated 


th the Security, with the Bu- 
which has been a strong sup- 


orter of the E. U. A., and Mr. Thomas 


formerly 


is the permanent secretary of the 

| n 
\n executive officer of one of the 
f icr Bureau companies, when asked to 
a few reasons prompting the resig- 
of over thirty companies and the 
to affiliate with the Western Un- 
lerwriters’ Association, stated that the 
hange had been onde rtaken for the gen- 
al good of the business and in line 


th a widespread desire to render better 


rance service to the public. He said 

hat the officers of these former Bureau 

anies could not see any valid rea- 

ns for not having in the West the same 

co-operation and adherence to a 

form set of underwriting principles 

1 regulations as is carried on in the 

Kast through the Eastern Underwriters’ 
iat 

Continuing, this company official told 

The Eastern Underwriter that the resig- 

ns were not due to any personal 

ments or dissatisfaction with the 

luct of the Bureau. Rather, he said, 

feeling had grown that the whole 

ss of fire insurance would be bet- 


1 more economically served if the 


which believe in organization 
rk together in this part of the 


nics 


country did likewise in the Middle West- 
ern territory. He does not think that 
there remain any unassailable reasons for 
maintaining two organizations in the 
Western states for those companies that 
are in agreement and do go along har- 
moniously side by side in other parts of 
the country. Therefore, he said, a num- 
ber of Bureau company officials reached 
an understanding to support a movement 
to form this new company organization, 
bringing together those companies and 
executives who adhere to the same gen- 
eral and fundamental conceptions and 
principles with regard to the conduct of 
fire insurance. 
Commission Change Made 


In Philadelphia last Friday the rules 
for the operation of the W. U. A. were 
adopted. They are similar to the rules 
heretofore enforced in the West by 
both the Union and the Bureau. Some 
changes were voted in commissions, but 
those adopted are not exactly those paid 
by the Bureau companies. The W. U. A 
placed frame mercantile buildings in the 
25% class. Stock and contents still re- 
main 15%. President Street was in- 
structed and authorized to appoint a spe- 
cial committee to modernize and revise 
the present Union rules, the report to 
be presented at the annual meeting of 
the W. U. A. in April. The president 
was likewise authorized to appoint a 
governing committee of ten, of which the 
president and two vice-presidents are ex- 
officio members. 

Unquestionably the non-affiliated com- 
pany competition plus the stand of the 
Western Insurance Bureau on the ques- 
tion of separation had something to do 
in influencing several companies to re- 
sign from the Bureau. When separation 
was first put through in the West a few 
years ago the Bureau opposed it strong- 
ly. In some states the fight was car- 
ried into the courts, the Union winning 
these suits on the contention that the 
individual companies had a right to with- 
draw from any agencies they pleased. 

Since that time there has been prac- 
tically full separation as far as Union 
companies were concerned. Due to anti- 
compact laws. in some states the Union 
has never placed upon its books a defi- 
nite rule calling for separation of mixed 
agencies but has accomplished this same 
purpose by reducing to 15% the com- 
missions on all classes of business writ- 
ten by any agent who also represents a 
Bureau or non-affiliated company. 

Separation To Be Maintained 

The Bureau, on the other hand, has 
tolerated mixed agencies. Many com- 
panies have witnessed some of their best 
risks canceled and bought by non-affii- 
ated insurers going into these agencies 


and paying higher commissions than 
those authorized by the Bureau. This 
condition has troubled especially some 
executives of companies which in the 


East support separation and as members 
of the Eastern Underwriters’ Associa- 
tion have insisted upon divorcing asso- 


ciation and non-affiliated insurers. The 
W. U. A. will assume the same stand 
on separation as that taken by the 


Union. Naturally, the mixed agencies of 
former Bureau members will be granted 
a reasonable length of time in which to 
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clear house and there is bound to be 
some unsettlement in agency ranks for 
a short time. 

After the withdrawal of the companies 
already mentioned, the membership of 
the Bureau will be about as follows: th¢ 
large Firemen’s of Newark group; 
Northwestern National, Dubuque Fire & 
Marine, National Reserve, Monarch Fire, 
Eureka-Security, Hampton Roads, Mer- 
chants of Denver, Millers National, Ohio 
Farmers, Security Fire of Davenport, 
Security National Fire of Galveston, 
Standard Fire of Trenton, Standard 
Federal Fire of Davenport and the 
Western National Fire of San Antonio. 








PHILADELPHIA 
SIDELIGHTS 











The organization ceremonies for the 
Western Underwriters Association at the 
3ellevue-Stratford Hotel in Philadelphia 
was comparable to the christening of a 
child of royal lineage considering the 
great number of outstanding leaders and 
executives who attended, the nobility of 
the fire insurance business. 

* * * 


It was said that never before had so 
many company presidents and executives 
attended a meeting of The Union which 
preceded the organization ceremonies for 
the new central governing body, includ- 
ing the Golden Jubilee meeting held Sep- 
tember 23, 1929, at Old Point Comfort. 

a 


Newspaper men were instructed to get 
their information from a special commit- 
tee composed of John M. Thomas, vice- 
president of the Fire Association ; Walter 
D. Williams, vice-president of the Secur- 
ity of New Haven, and. John C. Harding, 
Western manager of the Springfield. 

i: ee 


F. M. Gund, Western manager of the 
Crum & Forster group of companies, ex- 
cept the Transportation and Westchester, 
was the first of the Bureau leaders to 
make his appearance from the meeting. 
It was evident then that something of 
outstanding importance was sure to take 
place. Later he was joined by other 
3ureau members, including Walter D. 
Williams, who was elected vice-president 
of the new Western Underwriters’ As- 
sociation; J. Lester Parsons, president of 
the U. S. Fire; E. E. Cole, president of 
the National Union, and William R. 


(Continued on Page 29) 








CAPITAL PAID IN 
RESERVE ages ALL LIABILITIES 
NET SURPLUS 


ASSETS 
TOTAL SURPLUS 
F. D. Layton, President 
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National Fire Insurance Company 
OF HARTFORD, CONN. 


Statement, January 1, 1929 


CONTINGENT RESERVE FUND... 


TO POLICYHOLDERS. 


Vice-Presidents 
R. M. Anderson, _ F. Cowee, C. C. Hewitt, C. 
. Seymour, Secretary and Treasurer 
Secretartes 
Alton, L. C. Breed, H. B. Collamore 
Assistant Secretaries 
W. Corry, W. H. Hinsdale, W. O. Minter, 








26,805,114.31 


BE IA RLE STC: 21,097,599.55 
Vice-President 


L. Miller, C. B. Roulet 


S. T. Maxwell, 


‘S. W. Prince 














C. R. Street’s Comments 
On W. U. A. Formation 


WHAT IT MEANS TO BUSINESS 


President Says New Body Will Promote 
Better Efficiency, Control Expenses 
and Aid General Public 


Charles R. Street, newly elected presi- 
dent of the Western Underwriters’ Asso- 
ciation, president of the Union, and vice- 
president of the Great American, wired 
the following statement to The Eastern 
Underwriter on the formation of the 
W. Ul Aue 

“The organization of the Western Un- 





CHARLES R. STREET 


derwriters’ Association, bringing into in- 
timate touch formerly opposing interests, 
means one great step along the line of 
promoting for our business that degree 
of efficiency so noticeable in modern in- 
dustry. It means elimination of waste, 
better control of expenses, increased help 
in promoting the important work of pub- 
lic education along lines of fire preven- 
tion and bringing home to the public the 
fact that it makes its own rates. 

“While companies have prospered this 
year it is certain that with reduced rates 
and less pronounced prosperity in gen- 
eral business the experience cannot be 
soon repeated and this organization sig- 
nifies the general belief that only by 
adopting the modern methods can our 
machinery be made fully effective and 
our duty to the public properly dis- 
charged in years to come.” 





BUREAU TO CONTINUE 

The Eastern Underwriter is authen- 
tically informed that the Western In- 
surance Bureau, which lost a number of 
its members last week through the for- 
mation of the Western Underwriters’ 
Association, will continue to function as 
formerly. 





FIELD CLUB MEETING 
The Fire Insurance Field Club of Vir- 
ginia will hold its next quarterly meet- 
ing at the Patrick Henr Hotel in Ro- 
anoke the second Tuesday in January, 
President T. H. DeGraffenreid has an- 
nounced. 
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Report on Hazards 
Of the Shoe Industry 


CLEAN-UP DRIVE IS MADE 





U. S. Chamber of Commerce Co-operat- 
ing With N. F. P. A., to Reduce 
the Dangers of Fire 





Following the appointment by the Na- 
tional Fire Waste Council of a manufac- 
turers’ committee for the purpose of se- 
curing the support and co-operation of 
heads of industries in fire prevention 
work, the insurance department of the 
Chamber of Commerce of the United 
States yesterday issued a bulletin on the 
fire hazards of the shoe industry. This 
bulletin states in part: 

“Several years ago the committee on 
manufacturing risks and special hazards 
f the National Fire Protection Associa- 

m prepared a report entitled ‘Shoe 
actories, Suggestions for Their Im- 
rovement as Fire Risks. This bro- 

iure which is obtainable from the Na- 

mal Fire Protection Association, 60 
,atterymarch street, Boston, contains a 
‘omprehensive analysis of the fire haz- 
ards of the shoe industry and methods 
for eliminating them. It should be of 
special interest to those engaged in the 
ot and shoe industry. 


“It has been truthfully said that a fire 
Idom starts in a clean place. With 
» much scrap and refuse material re- 
ulting from manufacturing operations, 
iost of it of highly combustible nature, 
hoe factories should be kept scrupu- 
ously clean. Many fires have originated 
| rubbish and in material which is left 
n the factories over night. A safe prac- 
ice is to have each floor thoroughly 
swept every working day and the rub- 
bish removed from the factory at night. 

“Material should not be allowed to 

lect on heating pipes where it may 
heceiall overheated and ignited. This is 
particularly true in departments where 
there is more or less lint, leather chips 
or bagging such as that used in the ship- 
ping and packing of goods. Special care 
should be taken to clean around machin- 
ery set up close to walls or radiators. 
Oily rags or waste, leather chips soaked 
in oil, or oil dripping from machines may 
frequently cause fires. 


A serious cause of spontaneous com- 
bustion is ignition of cutting board scrap- 
All cutting boards are scraped pe- 
riodically to make an even surface for 
the operator. These shavings are usual- 
ly mixed with linseed oil which is used 
to dress the board and this forms a dan- 
gerous combination which will ignite un- 
der certain temperature conditions. All 
cutters in shoe factories should be im- 
pressed with the seriousness of this haz- 
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ard and the foreman should enforce. 


strict rules relating to the removing of 
these scrapings from the factory each 
night. They should be sent to the boiler 
room direct from the cutting room in 
metal containers and should not be 
mixed with other rubbish. 


“In this bulletin no attempt has been 
made to treat the subject of fire preven- 
tion in the shoe industry comprehensive- 
ly. The purpose of the manufacturers’ 
committee has been to point out that cer- 
tain specific hazards are inherent to the 
industry which, however, can be reme- 
died by the adoption of precautionary 
measures. Many additional hazards com- 
mon to all industry may likewise by 
found in shoe factories. For information 
regarding them, as well as safe prac- 
tices in building construction and fire- 
Protective facilities, interested manufac- 
turers are referred to the National Fire 
Protection Association and its report on 

: factories mentioned previously and 
to the insurance inspection departments 
having jurisdiction. The assistance of 
the latter group would be particularly 
helpful prior to the erection of new 
Plants or additions, the installation of 
automatic sprinkler systems or other 
Protective devices, the inauguration of a 
weekly self- -inspection plan, proposed 
changes in occupancy, etc. It is hoped 





that this bulletin will arouse sufficient 
interest in the subject on the part of its 
readers that they will desire to avail 
themselves of the technical services 
which will be rendered cheerfully by 
other organizations.” 


W. U. A. Meeting 


(Continued from Page 28) 
Hedge, president of the Boston and Old 
Colony. 





* * * 


There was an atmosphere of confidence 
and satisfaction evident after the meet- 
ing. Company executives who had been 
operating on a friendly basis in the East- 
ern territory found that they need not 
be enemies, especially for the Middle 
Western states. 

* 


Vice-President E. C. Cairns of the 


Fireman’s Fund, San Francisco, probably 
traveled the longest distance in getting 
to the meeting. He was seen much with 
S. M. Buck, the company’s Western 
manager. 

Cs. Gre 


When Clarence A. Ludlum, vice-presi- 
dent of the Home of New York until 
Wednesday of this week, spoke at the 
Golden Jubilee banquet of the Union in 
September, he commented on the fact 
that it would be his last meeting as a 
working member of the association. He 
positively denied the friendly suggestion 
that the meeting for December 27 had 
been called so that he could attend the 
last meeting of The Union as a govern- 
ing body while he was yet an active and 
working member. 

- 4.9 


Mr. Ludlum called attention to the 
highly propitious time and place of the 


momentous meeting, the Christmas sea- 
son and the City of Brotherly Love. He 
described these as omens portending a 
successful future for the association and 
as an ideal set-up for its organization. 
* * * 

The entrance of the Globe & Rutgers 
into the new organization was hailed by 
both Union and Bureau men. 








W. H. EVART’S NEW POST 

Walter H. Evart, who retired as vice- 
president of the Independence Fire Janu- 
ary 1, has been appointed special agent 
for the southeastern counties of Penn- 
sylvania with headquarters in Philadel- 
phia for the Corroon & Reynolds fleet. 
Mr. Evart is an old Middle department 
special agent, having traveled the terri- 
tory for twenty vears before joining the 
rene Fire. 
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Daily Paper Publishes 
Long Insurance Article 


WRITTEN BY A LOCAL AGENT 





“Indianapolis Star” Co-operates With 
J. W. Stickney in Fire Insurance 
Public Relations Effort 





Another instance of the increasing 
tendency of daily and weekly newspapers 
to co-operate with insurance company 
men and producers in developing better 
public relations through the publication 
of non-technical material addressed to 
the general public is seen in the article 
of more than 2,000 words which appeared 
in Tuesday’s issue of the “Indianapolis 
Star” of Indianapolis, Ind., written by 
Joseph W. Stickney, a well-known local 
agent. 

A past-president of the Indiana State 
Association of Insurance Agents and sec- 
retary of the Indianapolis board Mr. 


Stickney explains something of the func- 
tions of fire insurance, the investment of 
reserves, the expenditure of part of the 


premium dollar for the reduction of fire 
hazards, the collection of taxes on pre- 
miums and other economic factors. He 
describes also the American agency sys- 
tem and the National Association of In- 
surance Agents, strongly defending the 
local agent as a vital and permanent fac- 
tor in American fire insurance 

Extracts from this article, which shows 
what may be done in securing friendly 
and constructive co-operation from the 
daily press of this country in disseminat- 
ing important information on fire insur- 
ance follow: : 

“This pitt of co-operation and this 
ceneral effort by the community to assist 
their friend and neighbor out of a diffi- 
culty is a simple illustration of the prin- 


ciple of insurance. In these modern 
times, however, it is manifestly impos- 
sible for a community to stop its activi- 


ties or even to postpone them in order 
to help their more unfortunate neighbor. 
But provision for the same thing does 
exist through a marvelous gigantic busi- 
ness institution known as insurance. 
How Reserves Are Invested 
“The essential difference is that the 
catastrophes, large or small, are antici- 
pated and the various members of the 
community make a financial contribution 
in order that a fund may be created, this 
fund to be used to replace the destroyed 
property. These contributions are com- 
nonly known as insurance premiums. 
These contributions are deposited with 
very large business institutions organized 
for that purpose and known as insurance 
companies. These companies in turn 
place a large proportion of this money 
in so-called reserves and these reserves 
are then intelligently invested in indus- 


try so that the general public as a whole 
has the use of this money and at the 
same time enjoys the protection against 


irious calam 
“Of course, 
that simy yle. 


ities that may happen. 
the actual procedure is not 
The enormous magnitude of 


the insurance business has necessitated a 
more or less complicated procedure 
which obviously is somewhat expensive 
to operate. As stated, a very large pro- 

rtion of the money received as pre- 
mium is set aside in a reserve and. in 
fact a wise Statute provides a minimum 
imount to be so set aside. But there 
ire other elements that must be consid- 
red. There must be emergency provi- 
sions for the very large catastrophe. 
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These are provided in different ways 
according to the type of operation. 

“In the case of the so-called old line 
stock company the capital and surplus, 
provided by the stockholders, supplies 
this emergency fund. In other types of 
organizations the policyholders them- 
selves provide these excess funds by 
pledging their own responsibility. As 
referred to previously, there are also very 
heavy operation expenses. Departments 
must be provided to intelligently and 
safely invest the reserve; there must be 
departments to intelligently consider the 
conditions of the various risks submitted. 
This is generally known as underwriting. 

Engineering Forces 

“Also there must be engineering forces 
as proper underwriting involves many 
technical and scientific questions. There 
must be provision for determining the 
proper rates of premium. This is done 
most economically by bureaus doing the 
work for all companies. These are 
known as rating bureaus and are super- 
vised by some branch of governmental 
supervision, usually the state. There 
must be taxes for the support of these 
regulatory branches of the state govern- 
ment. These taxes amount to very large 
sums of money and with the growth of 
the business are now far in excess of 
the sums required to support the gov- 
ernmental departments that supervise the 
industry. In fact in most states about 
3% of the taxes collected are actually 
used in this supervision. 

“There are many other necessary ele- 
ments entering into the proper and eco- 
nomical operation of the insurance in- 
dustry as it exists today but there is one 
other side which is the real topic of this 
article. This is the production end of 
the business. The industry has become 
so enormous and the insurance compa- 
nies operate over such enormous areas 
that it is necessary to have some or- 
ganization that will function not only 
over a wide area but in its. component 
parts function in each individual commu- 
nity. 

“Such an organization has been in ex- 
istence for a great many years and has 
been developed to a high state of effi- 
ciency and is commonly known among 
insurance men and their customers as 
the American agency system. Insurance 
is complicated and it covers an enor- 


mous range of hazards. The average 
person busy with his own affairs has 
not the time nor inclination to master 


the intricacies of insurance, consequently 
it is necessary that there be individuals 
devoting their entire time to such study, 
these individuals being trained and edu- 
cated in the business and thereby in a 
position intelligently to advise their cus- 
tomers who are not in a position to mas- 
ter the subject themselves. These indi- 
viduals are known in every community as 
insurance agents, and collectively make 
up the American agency system. 
Local Agents Trained Men 
“As stated before, in order properly 
to perform their functions they must be 





trained men, trained in the intricacies of 
the insurance industry. They must be 
able to understand the problems of near- 
ly every industry so that they may prop- 
erly advise their clients regarding their 
insurance requirements; they must be 
familiar with the various laws so that 
they may know the legal requirements 
of the various states in which they re- 
side and above all they must be familiar 
with and able to prepare the insurance 
contract commonly known as the policy. 
Such policies are nothing more nor less 
than contracts. In fact the very word 
policy is a derivation of an Italian word 
meaning contract. 

“There are a great many forms of poli- 
cies covering the many conditions that 
may occur and a qualified agent must be 
a constant student and be well versed 
in a very complicated procedure. In or- 
der that they may be prepared as com- 
pletely as possible for the duties that 
they are called on to perform, the quali- 
fied agents of the country are organized 
into an organization for the purpose of 
studying the problems of industry and 
for the developing of many and valuable 
methods in procedure which they may 
pass on for the benefit of their custom- 
ers, the general public.” 





SOLE OWNERSHIP SUIT 
Acquisition of Deed After Procuring 
Insurance Held Not to Invalidate 
Fire Policy 

In determining whether a policy of 
fire insurance was voided by a breach 
of the condition that the insured must 
be a sole and unconditional owner of 
the subject matter of the insurance, the 
United States Circuit Court of Appeals 
for the Sixth Circuit in Ohio has held 
that equitable ownership is sufficient, 
and that where the property in question 
at the time of placing the insurance 
stood of record in the name of another, 
although previously sold under contract, 
but three days later was deeded to the 
insured, the insured is, for purposes of 
the policy, a sole and unconditional 
owner. 





DEATH OF H. J. SCHLEY 

Harry J. Schley, for the last eleven 
years adjuster for the Niagara Fire in 
the New York metropolitan and subur- 
ban territory, died suddenly at his home 
in New Rochelle on Christmas Day. 
Heart failure was named as the cause 
of death. He had apparently been in 
good health and had been at the 
office the day before. He leaves a wife 
and married daughter. Funeral services 
were held Saturday afternoon at St. 
Paul’s Episcopal Church in New Ro- 
chelle. Mr. Schley was born in Indi- 
anapolis in 1877 and at one time was in 
local agency work at Denver, Colo. Be- 
fore joining the Niagara in 1918 he had 
been in the loss department of the Great 
American as assistant to John Monks. 


ON COMMISSION COMMITTEE 


President Galland of Pennsylvania 
Agents’ Ass’n Names Members to 
Negotiate With Companies 
President Abram S. Galland of the 
Pennsylvania Association of Insurance 
Agents has appointed the following com- 
mittee to negotiate with the fire insur- 
ance companies operating ‘in that state 
for an improvement of commission con- 
ditions: Kenneth H. Bair, Greensburg, 
former president of the association; Jos. 
W. Barr, Oil City; John N. Drass, Hol- 
ee and Ray S. Brown, Allen- 





to 

‘All local boards affiliated with the state 
association have been requested to meet, 
discuss the commission subject thorough- 
ly and conservatively and then forward 
resolutions to Secretary John S. Burwell 
at Scranton expressing the judgment of 
agents in each locality as to their esti- 
mates of proper commissions. “The 
Pennsylvanian,” the state association’s 
monthly publication, states that som: 
local boards have not reported “and unti! 
they do, we cannot give a digest of th 
resolutions passed. However, we can sa\ 
that a wide variety of opinion prevails 
Some agents believe that the presen: 
E. U. A. scale is satisfactory under ex- 
isting conditions and that this is not a 
proper time to request an_ increase. 
Others are strongly of the opinion that 
the organized companies could and 
should pay a higher rate than at present 

“It is very important that the boards 
which have not yet responded meet and 
contribute their judgment to aid in work- 
ing out this problem. Very few agents 
who are not members of local boards 
have written Secretary Burwell on this 
subject. It is definitely requested thai 
such members put their feelings on this 
matter into a letter and mail it to Sec- 
retary Burwell promptly.” 





TO WRITE BROAD FORMS 





N. Y. Rating Organization Takes Steps 
to Allow Agents and Companies to 
Meet Mutual Competition 
The Syracuse office of the New York 
Fire Insurance Rating Organization last 
week announced a revision in rules so 
as to allow for the use of broad forms 
of covers for such high grade risks as 
are entitled to special consideration. 
Such relief will permit company members 
of the organization to meet mutual com- 
petition by writing broad policies to more 
nearly meet the requirements of as- 
sureds. The amended rules also permit 
a more elastic co-insurance requirement. 

This change, which will please local 
agents in all parts of the state, was ac- 
complished by the rating organization 
by the adoption of the following amend- 
— to the rules, effective December 

st 

“Risks of such degree of hazard or 
protection as to merit and have promul- 
gated therefor a blanket building and 
contents rate for three years of twenty- 
five cents or less are regarded as superi- 
or to those for which these general rules 
are framed. It is permissable to insure 
such risks under such forms as are au- 
thorized in connection with their spe- 
cific ratings.” 





ENTER ARKANSAS 
The Transcontinental of New York and 
the Franklin National of Hartford have 
been licensed in Arkansas. J. G. Knight 
of Little Rock has been named state 
agent for the companies. 
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Underwriters’ Laboratories Reviews 
Extensive Accomplishments Of 1929 





Wide Range of Contact Maintained With Related Industries; 
Nitrocellulose Films and Sprinkler Systems Tested; Label 
Service Gains Still Wider Use and Prestige; New York 


Office Work 


The Underwriters’ Laboratories of 
hicago and New York has issued its 
comprehensive review of last year’s ac- 
tivities, the report covering a wide range 
’ progressive effort in the direction of 
ducing dangers to life and property. 
mtact with related industries and in- 
rests has been maintained by the ac- 
‘ivities of over thirty members of the 
iff on 293 committees of 53 different 
tional and international societies, or- 
nizations, and conferences. Represen- 
tives of Underwriters’ Laboratories 
rved as chairman of forty-six of these 
mmittees. 
The National Fire Protection Associa- 
mn commands the service of sixteen 
‘mbers of the staff on seventy-one 
mmittees, while six representatives are 
ten committees of the advisory engi- 
ering council of the National Board of 
ire Underwriters. In a similar capacity 
ur engineers are on five committees of 
e National Fire Waste Council. In the 
merican Standards Association fifteen 
aboratories’ men are serving on sixty- 
five committees while six members are 
1 fifteen committees of the American 
ciety for Testing Materials. 
Closer contact is being maintained with 
‘ents and manufacturers through twen- 
ty-eight industry conferences which are 
now actively functioning. The economic 
value of such contracts both to the Labo- 
ratories and its clients is obvious. Five 


foreign countries sent thirteen represen-' 


tatives not only to visit and inspect the 
Chicago plant of the Laboratories but to 
investigate and study the methods of test 
and operation. Sweden sent four, and 
three came from both France and Ger- 
many. 
Some of the highlights of the report 
are given herewith 
Nitrocellulose Films 
A deplorable mid-year disaster in one 
of our leading cities, occasioned by the 
use of nitrocellulose films without ade- 
quate measures for protection, has con- 
centrated attention on the need for ade- 
quate safeguards. The Laboratories’ 
technical staff has made an extended 
study of the research work done else- 
where on the hazards of nitrocellulose 
films and their control, corresponded and 
conferred with field experts on the sub- 
ject, added to its own direct experimen- 
tal knowledge by tests supplementing 
work conducted in previous years, and 
devised test methods for use in deter- 
mining the merits of containers and stor- 
age receptacles of various kinds which 
are advocated as means of controlling 
the hazard of nitrocellulose films; and 
active test work on containers is sched- 
uled during the closing month of the 
year. 
It would perhaps be premature to at- 
tempt to forecast the extent to which 
hese hazards can be éffectively con- 
trolled. It is to be hoped that the slow- 
burning cellulose acetate films will large- 
ly displace the older and more hazard- 
us form within the near future. But it 
is believed that much can be accomplished 
) minimize the probabiilty of recurrence 
f disasters such as are already on rec- 
ord, and that tests to be conducted dur- 
ing the closing weeks of the present year 
ind early in the coming year will be ef- 
iective means to this end. 
Roof Protection 

Developments in the field of roof pro- 
‘ection have prompted especial attention 
) devising of test methods for determi- 
ation of weathering qualities of roof 
vering materials, and special equipment 
ili shortly be in use for tests of this 
ind. Additions to the existing lists of 


. 


manufacturers of labeled roof covering 
materials, improvement of standards cov- 
ering certain of these materials, and in- 
auguration of inspection and labeling 
service at refineries producing roofing 
cement for use in laying built-up roof 
coverings, have been features of the 
year’s work. 
Sprinkler Department 

The hydraulic and sprinkler divisions 
of the department have devoted the usual 
amount of attention this year to the 
checking and counterchecking of devices 
used in automatic and open sprinkler 
equipment, to make certain that this 
equipment shall continue to give as sat- 
isfactory performance as has been shown 
by the records of the National Fire Pro- 
tection Association covering a period of 
33 years. This record shows that in 
26,955 fires or 67.4% of the total, the 
fires were practically or entirely extin- 
guished and that fires were held in check 
in 11,437 cases or 28.5% of the total. 
Thus, the total satisfactory record cov- 
ers 95.9% of the fires on which data are 
available. 

In situations where atmospheric condi- 
tions are unfavorable to long life of un- 
protected sprinklers, devices having vari- 
ous forms of coating are employed to 
protect them from corrosion and conse- 
quent rapid deterioration. Considerable 
time has been spent during the year by 
the sprinkler division in the investigation 
of coated sprinklers. 

Sprinkler System Supervisory Apparatus 

This year both divisions of the depart- 
ment have given attention to the sprin- 
kler supervisory systems and supervisory 
devices, the purpose of which is to in- 
sure that sprinkler systems will be kept 
in condition to operate quickly and in 
the required manner when fires occur. 
Proper maintenance of automatic sprin- 
kler systems requires that the water level 
in pressure and gravity tanks shall be 
kept at the proper point, that the water 
in gravity tanks shall be kept from freez- 
ing, that ‘the requisite steam pressure 
shall be kept on all steam-driven fire 
pumps, that proper air pressure shall be 
maintained in dry pipe sprinkler systems 
and in pressure tanks supplying these 
systems with water, and that all valves 
controlling the flow ‘of water to sprinkler 
systems shall be kept wide open. It is 
also highly desirable that means shall 
be provided whereby flow of water of 
any magnitude from the sprinkler sys- 
tems shall be announced. The supervi- 
sory systems and devices which have 
been investigated have been submittd for 
one or more of the above-mentioned pur- 
poses. 

Through the co-operation of the auto- 
matic sprinkler manufacturers, by whom 
the cost of work is borne, approximate- 
ly 5,000 old sprinklers per year are test- 
ed-and reported upon as to their reliabil- 
ity. This co-operation by the industry is 
given because of the interest the manu- 
facturers have in the maintenance of 
sprinkler equipment through the country 
in the highest possible state of efficiency. 
The test work and preparation of re- 
ports are handled by the Sprinkler Divi- 
sion, and this work is one of the more 
important activities of that Division of 
the Department. 

As a result of this work, there have 
been many cases where it has been found 
desirable or necessary to replace consid- 
erable numbers of old sprinklers, the 
number ranging from 50 to 26,000. 


Label Service 


The year 1929 reflects the development 
in label service activities which has been 


characteristic of recent years. Significant 
factors have been the material increase 
in the use of labels, the improvement in 
the administration of reexamination 
work, and the marked extension of our 
contact with manufacturing subscribers, 
inspectors, inspection departments, and 
the general public. 

The report also gives lengthy descrip- 
tions of the work done by the electrical 
department, the chemistry department, 
the explosion laboratory, the explosion 
testing station ,public relations work, the 
label services, the progress control de- 
partment and the service and equipment 
department. 

New York Office 

The principal new feature of the activi- 
ties at the New York office during 1929 
was the reorganization of the factory in- 
spection and label service work as car- 
ried on in 826 factories and departments 
from eleven inspection centers by a staff 
of 31 engineers and inspectors. This was 
put into effect by Special Agent C. J. 
Kreiger, with the wholehearted co-opera- 
tion of the entire inspection staff. 

No major changes have been made in 
the local plant. A building of its own 
continues a project for the future. By 
whatever yardstick measured the volume 
of the activities continues the average 
growth of previous years. 
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New London Assurance Managers 





Everett W. Nourse, U.S. Manager, Succeeds John H. Packard, 
Who Has Retired; Chris D. Sheffe Assistant Manager; 
Both Entered Insurance in the Same Year, 1902 


*Everett W. Nourse on Wednesday of 
this week became the United States man- 
ager of-the London Assurance and presi- 
dent of its American running mate, the 
Manhattan Fire & Marine, following the 
retirement at the close of 1929 of John 





EVERETT W. NOURSE 


H. Packard. Chris D. Sheffe has be- 
come assistant United States manager 
and vice-president of the Manhattan. 
Mir. Packard, who was with the Lon- 
don for twenty-two years and United 
States manager since 1921, has returned 
P shia) ‘Iphia, his home city, where 
he started his insurance career with a 
local agency in 1884. He moved there 
several weeks ago and up to Tuesday 
has commuted to New York three or 
r times each week. He has severed 


> connections and 
most part to live quietly 


all his official insurance 
plans for the 


at home, enjoying his hobbies. He will, 
however, do some traveling here and 
abroad. A few days ago he received 
several handsome gifts from his fellow 


executives, department heads and 
ern field men. 


east- 
The western field repre- 
sentatives presented him with a fine set 
of golf clubs. 

Both the new manager and his assist- 
ant, Mr. Sheffe, are comparatively 
young men who have forceful personali- 
ties combined with a full knowledge of 
fire insurance in all its phases. Both 
entered fire insurance in the same year, 
1902, and have advanced steadily to po- 
sitions of high responsibility. Their pro- 


motions to the head offices of ‘the Lon- 
don and the Manhattan have met with 
idespread approval in company ranks, 
where both enjoy well-earned popularity 
and respect. 
Mr. Nourse is a native of New York. 
\s a boy entered the employ of the 


Northern of London and after acquiring 
the fundamentals of the business became 
successively examiner of fire risks, chief 
underwriter for the Eastern department, 
superintendent of the improved risk de- 
partment and general agent of the East- 
ern branch. He resigned the last named 
post in 1921 to become assistant United 
States manager of the London under 
Manager Packard. He is regarded as an 
authority on policy forms, having made a 
long study of insurance contracts of 
many types. Outside of his connections 
with the London he has served in recent 
years as chairman of the Sprinkler Leak- 
age Conference and as a member of the 
executive committee of that body. He 
has also been a member of the executive 


committees of the Eastern Tornado Con- 
ference and the Suburban Fire Insur- 
ance Exchange. 

Mr. Sheffe has spent his entire insur- 
ance career with the London Assurance 
in the home office of the United States 





CHRIS: 1D: 


SHEFFE 


branch in New York city. As already 
mentioned he entered insurance in 1902 
as a junior clerk with the London. Work- 
ing up through various posts of increas- 
ing responsibility he was made chief ex- 


aminer in 1915 Five years later he be- 
came general zent at the home office 
and a year 2 was made assistant man- 
ager of the ndon and assistant secre- 
tary of the Manhattan. Now he as- 
sumed the post of assistant United 
States manager of the first named com- 


pany and vice-president of the latter. 

Among local agents and field men Mr. 
Sheffe is well-known. He has made a 
study for years of town and district con- 
flagration liability and in this connection 
has traveled extensively making inspec- 
tions of these hazards. He is a strong 
advocate of close contacts between com- 
pany executives and the premium pro- 
ducers scattered all over the country and 
is sympathetic to the problems of local 
agents. In New York he has done con- 
siderable lecturing before the fire insur- 
ance classes of the New York Insurance 
Society. 





EDITOR’S FATHER HONORED 

Mrs. Jennie Sue Daniel, widely known 
in local agency circles as the editor of 
the “American Agency Bulletin,” weekly 
publication of the National Association 
of Insurance avout. is spending a few 
days in Atlanta. Ga., her home city. To- 
morrow she will attend the unveiling by 
the Atlanta Bar Association of a portrait 
of her father, Judge George L. Bell, in 
the court room where for many years 
he presided. The unveiling will be done 
by the late judge’s grandson, George L. 
Bell, 3rd. 





AMERICA FORE SPECIAL AGENT 

W. K. Van Arsdale is the recently ap- 
pointed inland marine special agent for 
northern New Jersey and suburban New 
York for the America Fore Group. He 
has his headquarters at the home office 
in New York and is spe cializing on these 
lines in the same territory handled for 
automobile business by Special Agent 
Siggins. 


Laboratories Work. On 
Automobile Hazards 


COOPERATION WITH INDUSTRY 





Report for 1929 Covers Inspections Made 
On Bodies and Accessories; Back- 


fire Dangers Reduced 





The automobile department of the Un- 
derwriters’ Laboratories of Chicago and 
New York last year continued to enjoy 
the co-operation of the automobile indus- 
try in the inspection of new models for 
possible fire and other hazards. Re-ex- 
amination service with frequent factory 
inspection trips covered forty-nine types 
of passenger cars and seventeen types of 
commercial vehicles and buses. 

A feature of the year’s automobile 
work was the examination of several lines 
of buses. Particular attention is given 
at this time to the fuel, ignition, light- 
ing, heating and exhaust systems. Some 
types have heating systems calling for 
careful review with respect to the possi- 
bility of exhaust gases entering the pas- 
senger compartment and causing gas 
poisoning. Some notable instances of 
such accidents are a matter of record. 

“Besides the work of reviewing auto- 
mobiles,” says the report, “there are 
many lines of accessory ecuinment used 
on or with automobiles which necessitate 
a review from the point of view of fire, 
accident, or collision hazard. These 
groups include brakes, electric equipment 
such as ammeters, fuses, ignition, start- 
ing and lighting systems, switches, ter- 
minal fittings and wire; fill-and-vent fit- 
tings; fuel equipment including carbu- 
retors, backfire flame deflectors, fittings, 
fuel feed systems, gasoline gauges, heat- 
ers, locking devices, mufflers, signals, 
theft detection systems, tractors, wind- 
shield appliances. 

Carburetor and Backfire Flame 
Deflectors 

“Several manufacturers have submitted 
carburetors and allied equipment such as 
backfire flame deflectors showing im- 
provements tending to offset or minimize 
the very serious backfire hazard of auto- 
mobiles, trucks and buses. Special inter- 
est has been shown in carburetors in- 
tended for use on motor boats. In such 
an application the backfire hazard is un- 
usually serious. 

“A new type of high-tension ignition 
wire or cable has been added to the list 
during the year. 

“Fuel line tubing seems a subject un- 
likely to show radical developments, yet 
one manufacturer has filed an applica- 
tion covering the use of aluminum tub- 
ing for use with either of the two ‘spe- 
cially designed connector fittings. This 
is the most radical step since the intro- 
duction of the rolled and soldered sheet 
brass or copper tubing tested some time 
ago. The investigation covers determi- 
nation of the ability to withstand vibra- 
tion as well as the practicability of ap- 
plying the end fittings. This is inst an- 
other of the widespread uses of alumi- 
num which is fast becoming popular for 
many different interesting applications.” 





DEATH OF HERBERT F. BLOOD 

Herbert F. Blood, special agent of the 
Westchester Fire in New England, died 
last Thursday in Augusta, Me., where 
he had gone to spend the holidays with 
his daughter. He was a prominent mem- 
ber of the New England Fire Insurance 
Exchange and of the Boston Chamber 
of Commerce. He is survived by his 
widow, a son and a daughter. 





Brevoort 


Madison Street, east cf LaSalle 
CHICAGO 


DOWNTOWN, near 
5 gl al Stores, 
usiness 
houses and theatres, 
the Brevoort is pre- 
eminent among Chi- 
tago hotels for qual- 
Ity of service at 
moderate cost. 


E. N. Mathews, 
President. 


R. E. Kelliher, 
Manager. 














T. E. Braniff Expands 
Business In Texas 


OPENS TWO BRANCH OFFICES 





One in Houston, Other in Dallas; To 
Represent the Export in Texas 
and Arkansas 





The T. E. Braniff Co. of Oklahoma 
City this week announces a program 
of expansion for this year following a 
trip by Thomas E. Braniff through 
Texas. The company will act as man- 
ager there for the Export Insurance Co. 
of New York, the business to be written 
through local agencies, and will also rep- 
resent it in Arkansas. One of the large 
stockholders of the Export is Anderson, 
Clayton & Co., prominent cotton brokers 
of Houston, who have extensive holdings 
in shipping docks, compressers, cotton 
seed oil mills, cotton gins and other in- 
dustries in Texas. 

At Houston Mr. Braniff arranged to 
open a branch office of the T. E. Braniff 
Co., with E. P. Littlejohn in charge. Mr. 
Littlejohn has had many years of expe- 
rience in insurance, both as a local agent 
and a special agent. The purpose of this 
office will be to render service to agents 
and brokers in Houston and to develop 
the surrounding territory. The business 
will continue to be reported to Oklahoma 
City as heretofore. The T. E. Braniff Co. 
maintains claim, engineering and payroll 
departments in Houston for the Employ- 
ers, which it represents for Texas. 

At Dallas the T. E. Braniff Co. has 
purchased the Fred P. Roeder Agency 
and on January 1 started to operate it. 
This agency has headquarters in the 
Republic Bank building and its business 
is mostly brokerage. J. P. Moon will re- 
main as manager of the office and H. D. 
Lemon will continue to act as special 
agent in that territory. The purpose of 
this office is to make available to the 
agents and brokers in Dallas the services 
and facilities of the T. E. Braniff or- 
ganization. The company now represents 
in Texas the Export, Lumbermen’s of 
Philadelphia, Employers’ Liability, Am- 
erican Employers’ and the Employers’ 
Fire. 





Robert R. Clark 
U. S. Mor, 





Caledonian Insurance Co. of Scotland 


FOUNDED 1805 
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The Fire That Destroys Business Property 


Can Also Destroy the Surplus 


HE damage which a fire does to a factory and 

its contents may be covered by ordinary Fire 
insurance. 

But there are other losses, often of considerable 
size which can only be paid for out of the company’s 
surplus. 

These losses are frequently as large and sometimes 
larger than the property damage loss. 


Cro 


Cro 


The loss of profits which would have been earned 
and the burden of the unavoidable fixed charges such 
as taxes, non-cancelable contracts, interest on in- 
debtedness, salaries of officers and necessary employ- 
ees, must be carried until the business is restored 
to its normal operation. 


A Travelers Use and Occupancy (Business Inter- 
ruption) Policy will take care of these expenses. 


THE TRAVELERS FIRE INSURANCE COMPANY 
HARTFORD, CONNECTICUT 
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Credit Abuses In Improved Risks 





Companies Lose Income When Hazard Reduction Devices 
Reduce Rates But Not Hazards 


By E. H. HORNBOSTEL, 
Special Agent, Fireman’s of N. J. 


From my personal inspection and loss 
adjustment work for over thirty years in 
the eastern and Canadian field I am of 
the opinion that many so-called “im- 
proved risks” which enjoy a lowered rate 
on account of fire hazard reducing or 
controlling devices are causing the com- 
panies a serious loss of income and 
jnounting loss ratios for the reason that 
these devices are not in working condi- 
tion. 

They are installed by the assured at 
suggestion of brokers and agents and 
helped by company men to get a lower 
rate and, after they are installed, in- 
spected and passed, and lower rates are 
promulgated, somehow or other “nobody 
what becomes of them, so that 
when I happen to inspect some of these 
a year or so after I find standard 
fire doors wedged back, weights unhung 
actually nailed back. 

I found fire doors with merchandise 
piled against them so that the automatic 
features are entirely wiped out. I find 
cher mical extinguishers, that are rusted 

id leaking, watchmen’s clocks and sta- 
ions that are out of order, or records 

kept, sprinkler equipments that 
ire not supervised or watched (in some 
knew where the intake was 
and so on and so on. 
the assured gets the 
and the companies are the 


” 
cares 
risks 


or doors 


eases no one 
located), 

In other words, 
lower rate 

ufferers. 

There is certainly a great loss of in- 
come here that could be “recaptured” 
and should in justice to companies be 
recaptured by some re-inspection service. 

Constructive Criticism 

\s constructive criticism I would rec- 

mmend that: 

1. Rating bureaus should conduct a 
system of periodical re-inspection, and, 
if improvements have been neglected, 
immediately republish unimproved rate; 


2. Have ficld men re-inspect all these 
risks ent ob ally; or 

3. Ask agents "regularly to re-inspect 

furnishing them with a_ simplified 
standard inspection form and _ paying 
them a small fee for the work (other- 
wise you cannot get them to do it); or 

1. Furnish assured a questionnaire 
which they are to complete and sign. 
These questionnaires would be checked 
up by the home office through field men 
from time to time as opportunity offers. 

It is difficult nowadays to get any in- 
creases in rates. even though warranted. 
A reduction is easy to get, however, on 
quite a number of risks through sched- 
uled improvements. The companies are 
certainly entitled to the higher rates if 
assureds neglect safety devices which 
they are doing in very many cases. Here 
is a large source of lost revenue which, 
if obtained, will yield large results to 
companies, 

Speaking from another angle, the un- 
derwriters at a home office are prone 
on important risks to give too much cred- 


it for safety device cut-offs and in fix- 
ing net line. 

I know of a case where a sprinklered 
department store seemed to be a three 
or four fire section risk on map and 
according to inspection reports, but many 
fire doors were found to be out of or- 
der, making it practically a one fire risk. 


Too Much Credit For Fire Devices 


Basing my judgment on what I have 
found, the efficiency of all devices must 
be discounted heavily on account of the 





E. H. HORNBOSTEL 


human equation in fixing net lines sub- 
ject to one fire. 

The wording of “a day’s supply,” as re- 
lating, say, to celluloid, “main supply to 
be kept outside in fireproof vault,” is so 
vague that it leads to abuses. Still the 
rate is based on this warranty. I find 
that in many cases a “day’s supply” 
means a whole lot more to assureds than 
intended by the companies. 

“No Smoking” signs are a joke to most 
inspectors. The assured puts up “No 
Smoking” signs in an automobile ga- 
rage, for instance, and gets a reduction 
in rate. Smoking goes on just the same, 
and the hazard keeps on, but the as- 
sured get lower rates nevertheless. 
Does the theorist suppose that we easy- 
going Americans will stop smoking in 
dangerous places just because there is 
a sign up? All “Keep Off the Grass” 
signs in America have a well worn path 
near them. Signs don’t stop smoking. 

It would be better to give no reduc- 
tion at all for “No Smoking” signs, but 
force assureds to post them nevertheless. 
They might do some good but not 
enough to warrant a reduction of from 
10% to 20% per hundred as is now given. 





= 





SUE TO REMOVE HAZARDS 

As part of the campaign of the Michi- 
gan fire marshal’s division of the state 
insurance department the owner of two 
Grand Rapids structures has been or- 
dered by the County Circuit Court to 
show why the buildings should not be 
removed as fire hazards. Court action 
is also being started to force the razing 
of a vacant building in Jackson. 





AGENCY IS INCORPORATED 
The Britton Insuring Agency of Bing- 
hamton, N. Y., has been incorporated 
with a cz :pitalization of $100,000. The di- 
oe include Robert B. Davis, Orson 
L’H. Britton, Ralph L. Hutchings, Lynn 
H. Bryant and Theodore S. Stacy. 


AUTO PREMIUM DRIVE NEXT 

It might be considered rushing the 
season a trifle to start planning a spring 
drive, but the latest issue of the “Hart- 
ford Agent” tells agents that it is not 
a bit too early to begin thinking about 
the spring automobile business. The 
two Hartfords have special direct mail 
advertising assistance for agents who 
want to plan a definite campaign now. 


MAYFLOWER F. & M. BOUGHT 

The Mayflower Fire & Marine of New- 
ark, control of which has passed to Har- 
old Spielberg, chairman of the board of 
the Equitable Casualty & Surety, will 
continue to be operated by its new own- 
ers for the time being at least. 





J. W. PRATT AND HIS “PUPS” 





pecial Agent of Home Companies in 
Philadelphia Getting Over Effective 
Sales Letters to Agents 


John W. Pratt, special agent at the 
Philadelphia office of some companies in 
the Home group, and well known for 
his novel and effective advertising meth- 
ods, especially from the days when he 
was a local agent in Kennett Square, 
Pa., has been pepping up the local agents 
reporting to that office with some good 
sales letters and personal descriptions of 
the heads of the Philadelphia office print- 
ed on blotters. One blotter briefly tells 
something of John Glendening, manager 
of the Philadelphia and suburban depart- 
ment, and another introduces genial Jo- 
seph V. Flaherty, assistant, to the agen- 
cy force. 


With another letter written to agents 
of the Georgia Home, Mr. Pratt encloses 
a photograph of an airplane representing 
the company about to take off on its 
way to catch up with the parent com- 
pany, the Home, also represented by a 
plane high in the air. About to board 
the plane on the ground is Mr. Pratt 
himself, holding in his arms a young 
puppy. He says with respect to this: 

“Well, you see it’s this way—the Home 
fleet is a pretty big thing, and your com- 
pany, whose destiny in this district I 
am responsible for (at least I get blamed 
when it slows down) is the child of its 
parent, the Home, and therefore is spok- 
en of in our family as the ‘pup.’ Now, 
then, thanks to the way you good agents 
have been turning in the business, we 
are coming right along and aim to show 
our parent some speed—symbolic of 
which I have inscribed the enclosed pho- 
to (tack it up for a few weeks as a re- 
minder of our ambition).” 





“INDUSTRY REPORT’S” NEW PLAN 


“Industry Report,” containing the oc- 
cupational studies of the Retail Credit 
Co., inaugurates a new policy this Jan- 
uary under which it will be on a paid 
subscription basis. Under the new plan 
participating companies will pay $12 for 
one annual subscription, and $1.50 for 
each additional subscription. Retail cred- 
it officials stress the point that the pub- 
lication is not operated for profit, and 
that any surplus which may result from 
its operation is to be spent in improv- 
ing and enlarging the publication. 

The publication, chief purpose of which 
is to answer the problems of insurance 
underwriters in considering occupational 
hazards, carries no advertising. It goes 
only to insurance companies and to the 
men who are principally interested in the 
occupational aspects of the risks on 
which they pass. 





WINS ADVERTISING AWARD 


At the conclusion of its convention at 
Atlantic City recently the New Jersey 
Real Estate Board announced that first 
prize for advertising as shown by a 1929 
advertising exhibit had been awarded to 
Feist & Feist, real estate and insurance, 
of Newark, N. J. A large silver loving 
cup symbolizing the award after being 
engraved will be formally presented to 
Feist & Feist by John F. O’Brien, pres- 
ident of the Newark Real Estate Board, 
at a banquet in January. Institutional 
advertising was mainly considered, and 
the award was made after careful study 
of exhibits made by real estate men 
from all over the state. 





PAY HOMAGE TO H. H. GLIDDEN 


Members of the Chicago Board of 
Underwriters last week paid homage to 
the memory of their leader for three 
decades, H. H. Glidden, who died there 
at the age of 85. Mr. Glidden re- 
tired as manager in 1923. The memorial 
resolution declared that credit for adop- 
tion of the co-insurance clause in that 
territory should go to Mr. Glidden as 
well as credit for the building of the 
Insurance Exchange in Chicago. O. E. 
Aleshire delivered the memorial address. 
More than 100 members of the Board 
were present. 


Conway Is Upheld On 
Russian Counsel Fees 

LAWYERS’ CLAIMS ARE DENIED 

Court Holds They Accepted Tasks of 


Securing Surplus Funds Here on 
Purely Contingent Basis 








Superintendent Albert Conway was 
again successful in a suit in the Ap- 
pellate Division of the New York Su- 
preme Court when he was sustained in 
his fight to preserve the funds belonging 
to five United States branches of Rus- 
sian fire insurance companies which are 
being held by Superintendent Conway 
for the benefit of foreign creditors, pol- 
icyholders and stockholders, during the 
non-recognition of the Soviet Govern- 
ment by the Government of the United 
States. The decision handed down by 
the Appellate Division involved a claim 
for $23,860, but the decision will act as 
a precedent in a number of similar cases 
involving over $100,000. On another 
phase of the case Mr. Conway was sus- 
tained by the Court of Appeals at Al- 
bany recently. 

The case decided last week related to 
the Russian Reinsurance of Petrograd, 
several directors of which, when the 
Czar’s Government fell, fled to Paris, 
and retained American counsel on a con- 


tingent retainer to recover for the ref- 


ugee directors the American assets. The 
state superintendent of insurance re- 
fused to allow the assets to be trans- 
ferred to the refugee directors at Paris, 
and upon application to the Supreme 
Court was directed to take possession of 
the funds and hold them for the bene- 
fit of creditors, policyholders and stock- 
holders wherever they might be situated. 

Superintendent Conway contended 
that the services of the American at- 
torneys could not be paid because they 
were retained by the refugee directors 
upon a contingent fee contract condi- 
tional upon the success of procuring the 
release of the funds and their transmis- 
sion to the refugee directors in Paris, 
Superintendent Conway further claimed 
that the services were not rendered in 
the interests of the American branch and 
were not a charge against the American 
assets, and that-the refugee directors had 
no authority to employ American attor- 
neys for the purpose of procuring the 
funds for distribution outside of Russia. 
Among the several other claims, con- 
trolled by the decision are claims by Dr. 
Michael Imchanitzky, a Russian lawyer, 
now living in America, who filed claims 
with Superintendent Conway for $24,650. 

In another decision handed down last 
Friday the court refused to reverse an 
order which directed Superintendent 
Conway to pay out of the funds in his 
hands the costs of the stenographer’s 
minutes which had been furnished to the 
American counsel for the refugee di- 
rectors. 





J. J. RUSCO PROMOTED 


The Aetna Fire has appointed John J. 
Rusco as special agent in Minnesota for 
the Aetna and the World Fire & Marine 
companies, effective January 1. Mr. 
Rusco’s entire insurance experience has 
been acquired by serving in various ca- 
pacities in the company’s western de- 
partment at Chicago. For several years 
he has filled the position of examiner 
for Minnesota as well as North and 
South Dakota. In his new position as 
special agent, Mr. Rusco will be asso- 
ciated with State Agent Harry B. Lucky, 
with headquarters at Minneapolis. 





BALTIMORE AGENTS COMBINE 


Edmund C. Schuchhardt, for nineteen 
years in insurance in Baltimore, and 


Eugene C. Balland, also a veteran in- 
surance agent of that city, have joined 
to form the firm of Schuchhardt & Bal- 
land, Inc., with offices in the Hearst 
Tower building. 
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Certificates Again 
Upheld by N. Y. Court 


ASSURED IS BOUND BY POLICY 





Court of Appeals, However, Says As- 
sureds Should Learn Terms of Ori- 
ginal Insurance Contract 





The New York State Court of Appeals 
in a recent case involving the interpre- 
tation of marine insurance certificates 
upheld their legality in deciding for the 
defendant insurance company but at the 
same time took occasion to criticize in- 
sureds who accept these certificates from 
an open policyholder without first ascer- 
taining all the conditions and warranties 
of the original policy. In this connec- 
tion this court said: 

“So long as shippers are willing to 
take these so-called certificates of in- 
surance, binding them to conditions in 
open policies of which they know noth- 
ing, there will necessarily arise as a con- 
sequence which were never an- 
ticipated and could readily have been 
avoided, An insured is supposed to know 
the nature of his insurance contract. He 
cannot know it when he receives mere- 
ly a certificate of insurance issued under 
an open policy and bound by the condi- 
tions of that policy, which policy never 
comes into his possession or is held in 
a place where he cannot readily read its 
contents. Such loose methods of doing 
business have given rise in this case 
to much discussion over the word ‘trip’ 
and the word ‘approval.’” 

This suit, which reached the highest 
court in New York state, was brought 
by the F. S. Royster Guano Co., a cer- 
tificate holder, against the Globe & Rut- 
gers, which had issued an open policy 
to the W. E. Hedger Co., Inc., which 
owned and operated barges through the 
New York state canals and on the Great 
Lakes. This policy, among other provi- 
sions, contained one stating: “Warrant- 
ed all trips on Great Lakes approved by 
Captain Weisbeck as to tugs, barges, 
number of barges, number of barges in 
tow, weather, etc.” 

On the certificate the following para- 
graph appeared: “It is understood and 
agreed that this certificate represents and 
takes the place of the policy and con- 
veys all the rights of the original policy- 
holder (for the purpose of collecting any 
loss or claim), as fully as if the prop- 
erty were covered by a special policy 
direct through the holder of this cer- 
tificate, and free from any liability for 
unpaid premiums.” 


losses 


Approval for Trip not Secured 
The Royster Guano Co. contracted 
with the Hedger Co. to take phosphate 
from New York and transport it 
through the Hudson River, the canals 
and the Great Lakes to the plaintiff's 


rock 


plant at Tuledo, Ohio. Four barges with 
the phosphate rock left New York on 
October 19, 1925, and on November 


7 they were lost on Lake Erie during a 
heavy storm. The insurer denied pay- 
ment on the ground that Captain Weis- 
beck had not inspected the boats and 
given approval for the trip and_ suit 
was started by the certificate holder to 
recover payment. 

In the trial term a jury brought in a 
erdict for the plaintiff. This was re- 
versed on a question of law by the Ap- 


pellate Division and the complaint dis 
missed. The Court of Appeals has up- 
held the Appellate Division on both 
points. Extracts from the Court of Ap- 


peals’ opinion follow: 

“Captain Weisbeck did not give his 
approval to this trip starting November 
7th of the barges on the Great Lakes. 
The plaintiff does not claim that it ob- 
tained or that the Hedger Co. obtained 
any such approval. How the approval 


of Captain Weisbeck was to be obtained 
and how it was to be given or recorded 


is not stated in the policy or any of the 
riders. Captain Weisbeck was stationed 
in Buffalo. No written approval was 
required; apparently it could have been 
given personally by word of mouth or 
by a nod, by telephone or any other 


means indidating consent. The whole 
matter was left in a very vague 


and unsatisfactory condition. Apparently 
Weisbeck kept no record of his acts in 
this particular and never communicated 
any of his approvals or disapprovals to 
the insurance company. 

“All we have in the case is the state- 
ment or warranty that trips on the Great 
Lakes are to be approved by Captain 
Weisbeck. The shippers of the phos- 
phate rock, the F. S. Royster Guano Co., 
were in Norfolk, Va. The insurance was 
taken out by the defendant’s agent, the 
W. E. Hedger Co., Inc. The open policy 
issued by the defendant authorized the 
Hedger Co. to issue these certificates of 
insurance to its customers. In placing 
the insurance the Hedger Co. was, there- 
fore, acting in behalf of the insurance 
company. There is no claim, however, 
that in placing the insurance the Hedger 
Co. acted improperly or contrary to cus- 
tom. The Virginia shipper might have 
insured the cargo for itself. It left the 
matter, however, to the owner of the 
barges or to the corporation handling 
the transportation. We, therefore, are 
dealing with this policy of insurance, or 
this kind of insurance as contracted for 
by the parties. 

Charge of Trial Court Justice 

“The trial justice charged the jury 
that if at the beginning of the season, 
that is, in May or June, Captain Weis- 
beck had examined these barges and giv- 
en his approval to their use upon the 
Great Lakes, the terms of the policy 
had been complied with. The question 
of fact arising upon this point was due 
to the oral testimony offered by the 
plaintiff to explain the meaning of the 
word ‘approval’ and of ‘trips,’ claiming 
an ambiguity arising from their use. 

“Michael Widener, in behalf of the 
plaintiff, testified that about June 13th, 
1925, he telephoned Mr. Weisbeck to 
come down and inspect four barges and 
a tug and the equipment that they were 
to use that year. He (Weisbeck) said 
the equipment was Al and that he would 
approve the use of the equipment for 
the rest of the season. 

Barges Used Were Never Inspected 

“The trouble with the judge’s charge 
based upon this testimony has been 
clearly pointed out by the Appellate Di- 


vision. The four barges examined by 
Captain Weisbeck and approved in 
June of 1925 were not the barges lost 


in the storm on Lake Erie in Novem- 
ber. These latter barges were never ap- 
proved by anybody. The Appellate Di- 
vision was justified, therefore, in re- 
versing the judgment for the plaintiff. 
The question remains whether that 


Appleton & Cox, Inc., 
Gets Seaboard F. & M. 


TO WRITE OCEAN AND INLAND 


Underwriting Office One of Leaders in 
Marine Field and Handles Eleven 
Other Companies 


Officers of the Seaboard Fire & Ma- 
rine of New York, which commenced 
business in January, 1929, and is oper- 
ated under the same management as the 
United States branch of the Yorkshire, 
state that arrangements have been com- 
pleted whereby the company started 
writing ocean and inland marine business 
on January 1. The marine department 
will be under the management of Apple- 
ton & Cox, Inc., whose head office is at 
8 South William street, New York city, 
and who maintain branch offices in Chi- 
cago and Atlanta and general agencies 
in New Orleans, Dallas and San Fran- 
ciSco. 


Through these offices, service on ma- 
rine business will be available not only 
to the agents of the Seaboard, but also 
to the agents of the Yorkshire, the Lon- 
don & Provincial, and Yorkshire Indem- 
nity. Appleton & Cox, Inc., operate as 
marine managers of eleven other com- 
panies and have developed a strong or- 
ganization throughout the country, well 
equipped to develop a satisfactory ma- 
rine business for the Seaboard. 














court was justified in dismissing the com- 
plaint. 

“Tf, by any reasonable interpretation, 
construing this open policy and the rid- 
ers most favorably for the insured, there 
is any question of fact which may help 
the plaintiff, the complaint should not 
have been dismissed but a new trial 
should be granted. We have looked in 
vain for such an issue of fact, or for 
any interpretation which can be given 
the approval clause which would entitle 
the plaintiff to recover. 

“As stated in the beginning of this 
opinion, there were certain things which 
the Hedger Co. did as agents of the in- 
surer; it procured the insurance of the 
plaintiff's goods. It issued the certificate 
of insurance as the defendant’s agent 
and for every act and representation in 
connection with the inception of that con- 
tract it was acting as the defendant’s 
agent. Those matters, however, which 
were thereafter to be performed by the 
insured property owner, and in the na- 
ture of promissory warranties, were mat- 
ters which the insured or its agents was 
to do, matters affecting the risk or a 
possible increase of risk. One of these 
was to procure the approval of trips on 
the Great Lakes, a greater risk than 
trips on rivers and canals. The approval 
in our judgment was not to be obtained 
by the Hedger Co. as the agent of the 
insurer but rather as part of the duty 
or obligation falling upon the insured.” 
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8 South William Street, New York 





AUTOMOBILE INSURANCE 
United States Merchants & Shippers Insurance Co., New York 
Admitted Assets, $6,871,180.46 
Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $10,841,544.57 


Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,388,613.59 
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C. L. Goldby Retires 
From W. H. McGee & Co. 


WAS HEAD CARGO UNDERWRITER 





Came To New York From London Seven 
Years Ago; Will Probably 
Remain im the U. S. 


C. L. Goldby, who came to New York 
from London in the autumn of 1922 to 
become head cargo marine underwriter 
for Wm. H. McGee & Co., resigned that 
post on December 31. He has not yet 
made known his future plans except that 
he expects to remain in marine insurance 
in the United States. While he may 
make a trip across to England he will 
return to this country. 

Mr. Goldby, who at the time he be- 
came associated with Wm. H. McGee & 
Co. succeeded Eugene J. Coleman, has 
been in marine insurance for almost 
thirty years. For twenty-one years he 
was in London with the London Assur- 
ance, and at the time of his resignation 
to come to New York was acting deputy 
of the marine department. For the bulk 
of his insurance career Mr. Goldby has 
specialized in cargo coverage and was 
fortunate in working with several lead- 
ing British underwriters of the last gen- 
eration. During the World War he 
served his country as a lieutenant in the 
navy, returning to marine insurance with 
the demobilization of the military forces. 

Mr. McGee selected Mr. Goldby from 
the British market because the latter 
had a splendid knowledge of marine in- 
surance in general and was particularly 
qualified in the handling of cargo risks. 
In this country he has made many 
friends among underwriters and brokers, 
his distinctly pleasing personality being 
another valued asset. 








DRY DOCK A TOTAL LOSS 


The 11,000 ton dry dock of the Stettin 
Vulcan Yard which had been sold to 
Blohm & Voss of Hamburg and resold 
to the Droog Dock Mij. of Rotterdam 
was lost on the voyage from Hamburg 
to Rotterdam, where it was being towed 
by two ocean tugs. It is said to be in- 
sured for about 2,000,000 marks, or about 
$500,000, so that a large number of ma- 
rine underwriters will participate in the 
loss. The dock was towed by the well 
known tugs “Humber” and “Witte Zee.” 
According to other reports the price paid 
for the dock in the last sale was only 
650,000 marks, and the insurance which 
was placed on the Hamburg Insurance 
Exchange was only $175,000. 





LEAVES W. H. McGEE & CO. 


John J. Barghusen, manager of the in- 
land marine department of William H. 
McGee & Co., Inc., has resigned in order 
to accept a new position, which will be 
announced shortly. Mr. Barghusen was 
placed in charge of the inland marine 
department of William H. McGee & Co., 
Inc., when it entered that field of under- 
writing some years ago and has devel- 
oped the department. 





AETNA WITH U. S. AIRCRAFT 


The Aetna Fire of Hartford has joined 
the United States Aircraft Insurance 
Group. The United States Aviation Un- 
derwriters, Inc., of New York are under- 
writing managers for this group which 
consists of eight fire and five casualty 
companies. David C. Beebe is presi- 
dent and Reed M. Chambers vice-presi- 
dent of the aviation insurance office. 





ADMITTED TO FIRM 


Edward Moeser has been admitted to 
membership in the firm of Hooper & 
McDaniel from January 1, 1930. There 
will be “no change in the style of the 
firm. Mr. Moeser has been an employe 
of Hooper & McDaniel since 1915. 





ISSUES 1930 HULL FORM 
Joseph Lazard, publisher of marine in- 
surance clauses, has issued to subscrib- 
ers the “American Hull Form” for 1930. 
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CASUALTY AND SURETY 





W. W. Greene’s Slant On 
Investment Earnings 


GENERAL RE. COMPTROLLER 





His Discussion Suggests Probable Effect 
of Oklahoma Decision; Rate Making 
Factors Considered 





The increased interest in the question, 
“Should Investment Earnings Be Taken 
ito Consideration as a Factor in Casual- 

Rate Making?” has brought forth this 

ek from W. W. Greene, comptroller, 
General Reinsurance Corporation, an in- 
resting slant on the situation. Mr. 
rreene spoke frankly on subject before 
the recent meeting of the Casualty Ac- 
trarial Society and his views now take 
»to consideration the probable outcome 
‘ the decision of the Oklahoma attorney 
eoneral recently that companies writing 
‘ompensation insurance in the state 

yuld file data as to their earnings from 
vestments. His remarks follow: 

You ask, “Are you in favor of invest- 

ent earnings being taken into consia- 

‘ation as a factor in casualty rate mak- 

5p? 

The proper answer to this question de- 
ends upon conditions, not all of which 

e within the control of the casualty in- 
urance carriers. 

The stock casualty companies are en- 
itled to rates such that a nrogressively 
wid prudently managed company over a 
period of years will realize a profit which 
; adequate without being unreasonable. 
Of course, this means that the rates have 
to be more than sufficient to meet losses 
and expenses. Since the loss and ex- 
pense elements in the rates are definitely 
determined in the light of available ex- 
perience, there can be no expectation of 
underwriting profit unless the rates in- 
clude a profit loading in addition to the 
loss and expense components. This load- 
ing may be fixed at a fair figure with- 
out any definite consideration being 
given to investment earnings. In fact, a 
loading determined in this manner is now 
included in the rates for most casualty 
lines except compensation, in which, un- 
fortunately, there is no profit loading and 
no profits. It appears, therefore, that if 
the companies were permitted to do so, 
they could promulgate reasonable and 
adequate premium rates without bring- 
ing the investment factor into their cal- 
culations at all. 

Complete Control Lacking 

The companies, however, do not have 
complete control over the making of 
rates. The supervising authorities are 
charged by statute with responsibility to 
the public for the reasonableness and 
adequacy of the premium rates for cer- 
tain casualty lines. For example, work- 
men’s compensation insurance rates are 
subject to review by the commissioner or 
superintendent in a great many states. 
In New York the rates for most of the 
other casualty lines have to be filed with 
the superintendent and he may order 
them to be adjusted if, in his judgment, 
they provide a profit which is excessive, 
inadequate, or unreasonable. The pre- 
mium rates for compulsory automobile 
liability cover in Massachusetts are, in 
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effect, established by the insurance com- 
missioner. 
The Oklahoma Decision 

Hitherto the insurance commissioners 
in their jurisdiction over rates have not 
concerned themselves directly with any- 
thing but underwriting results. However, 
the state insurance board of Oklahoma, 
acting in conformity with an opinion of 
the attorney general of that state, is now 
asking the carriers of workmen’s com- 
pensation insurance to file data as to 
their earnings from investments, upon 
the theory that such earnings should be 
given consideration in determining the 
premium rates for this class of insurance. 
It is bootless to venture an opinion at 
this time whether state authority should 
or lawfully can predicate rates for any 
branch of casualty insurance upon a for- 
mula which takes investment earnings 
into account, since this is a matter which 
ultimately is in the hands of the legisla- 
tures and the courts, particularly the lat- 
ter. If it finally turns out to be the law 
that investment earnings must be taken 
into account in determining rates, the 
companies will undoubtedly have to com- 
ply with the law. 

The question naturally arises whether 
the companies will be the losers if the 
eventual outcome should be that just re- 
ferred to. It is likely that there is very 
widespread misapprehension’ on _ this 
point. Stock-selling propaganda has im- 
parted to the public a vague and on the 
whole exaggerated idea as to the invest- 
ment earnings of casualty companies. It 
seems to the writer that this erroneous 
impression is bound to be harmful to the 
companies until it is corrected. It should 
be easily capable of demonstration that 
interest earnings alone do not constitute 
a sufficient source of profit and that a 
fair underwriting profit is absolutely es- 
sential in order to maintain the compa- 
nies in a vigorous condition. 

Surprise Awaits Oklahoma Authorities 

In this connection it should be noted 
that to the extent to which premiums re- 
main uncollected, the reserves on casual- 
ty lines represent stockholders’ money, 
not money derived from policyholders’ 
accounts. Again, even if all premiums 
were faid on their due date, the un- 
earned premium reserve would not be 
just so much policyholders’ money being 
held in the coffers of the insurance com- 
pany, since a considerable proportion of 
the unearned premium has been expend- 
ed in advance by way of commissions 
and expenses. Furthermore, the interest 
earned on discounted claim reserves is 
required to maintain such reserves, and 
is, accordingly, not available as a source 
of profit. For these reasons, it is very 
likely that the Oklahoma authorities will! 
be surprised to learn how small interest 
earnings actually are in connection with 
compensation business, and this would 
apply to any other line. 

If the object of the Oklahoma insur- 
ance board is to produce rates which are 
fair not only to the employers but to 
the insurance carriers as well, even if 
interest earnings are taken into account, 
definite provision will have to be made 
for an underwriting profit, i. e., there 
will have to be a profit loading, and the 
same applies to compensation rates gen- 
erally. Of course, a profit loading means 
nothing unless adequate provision is 
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Early Estimates Of 
1929 Casualty Volume 


FIGURES OF ABOUT THIRTY COS. 





Gains by Established Carriers Despite 
Sentiment to Contrary; Production 
of Newer Companies Given 





The Eastern Underwriter has this 
week obtained estimates of net premium 
volume for 1929 of some thirty casualty 
and surety companies. Judging from the 
early reports the past year has resulted 
in some increases in volume for the es- 
tablished companies despite the general 
sentiment that they would fall behind. 
The November 30 figures of the Employ- 
ers’ Liability, for example, showed an 
approximate gain of $750,000 over 1928 
while the American Employers’ was well 
over one million ahead. United States 
Manager Stone estimates that for the 
Employers’ Group as a whole the final 
figures will show a substantial increase 
over 1928. 

The combined casualty and surety vol- 
ume of the Aetna Life and the Aetna 
Casualty & Surety will closely approx- 
imate that of 1928 with some reduction 
in compensation premiums. The com- 
bined 1928 figure for these companies 
was $47,635,303. 

Country-Wide Estimates 

Other company estimates follow: 


AINE: CAGUMNS 0. 6 ccs acs eeeccus $ 1,800,000 
pe, eer 10,150,000 
Wamihers TeGemmity icc se ccscecé css 3,000,000 


Century Indemnity 5,070,000 


Commercial Casaelty .. ccc cccsccsts 13,000,000 
Commonwealth Casualty ........... 4,300,000 
Contimental Casualty ..oi.62cec ccees 16,400,000 
DE TANS ond xd ccc ceitiwccess 4,125,000 
Equitable Casualty & Surety...... 4,500,000 


Fidelity & Casualty ............... 25,414,000 
eee) SUES 565d ec ceenseeius 775,000 
Great American Indemnity ........ 6,250,000 


Hastford Accident .....cccse+ce+++ 29,500,000 
Indemnity Insurance Co. of N. A... 16,000,000 
Roto GORtaetee o..ccsecccsccss ss 10,000,000 
INGUIOMOD SUED § 6 nc ccncdaccvescccee’s 19,700,000 
New Amsterdam Casualty ........ 13,500,000 
INGO SOU CRAG ie ciccececacess 3,000,000 
New York Indemnity ............ 5,500,000 
Norwich Union Indemnity ....... *. 3,350,000 
Preferred ACCi@ent oo6scciccscccee 5,459,000 
Paetic TRGGMMIEY «occ cc cece tec. 5,100,000 
fo 550,000 
pn ee. BPTT CPT rCerR ee eee 15,500,000 
SMES I occ ceeectcesewees 410,000 
SON OUNEO cca wascccnctcnasers 12,000,000 


Stamdard Accidemt <2 ccccccccccsecs 19,750,000 
Standard Surety & Casualty ....... 900,000 
i MD: ) en a re 12,600,000 
United States Casualty ........... 10,400,000 
New York City Territory 
Aetna Life & Affiliated Companies. .$12,000,000 
(fire and casualty) 
Commercial Casualty 3,000,000 
Welty Ge TG ooo oas ce kcee ane +,500,000 
Hartford Accident 7,900,000 


Southern Surety (Eastern States).. 
National Surety 


2,600,000 
5,600,000 


BONDING CONFERENCE CALLED 
U. S. Casualty Field Men to Be at 
Home Office Next Week to Plan 
1930 Surety Development 
For the entire week of January 6 ficld 
men of the United States Casualty will 
attend a home office conference on the 
development of bonding lines. This con- 
ference is in keeping with the company’s 
program of expansion for the New Year. 
Nathan Mobley, assistant secretary of 
the company in charge of bonding activi- 
ties, will be chairman of the sessions and 
has arranged the program in the form 
of a “laboratory” sales demonstration of 
how and when to sell the various cov- 
erages. The wind-up of the conference 
will be a dinner and theatre party on 
Friday night which will be attended by 
the ficld men and home office officials. 
Definite progress is being made by the 
United States Casualty in the bonding 
ficld and its executives feel encouraged 
to give concentrated attention to greater 
development in 1930. The company is 
now qualified or in the process of quali- 
fying to write bonds in all states in the 
Union; its newly opened bonding branch 
in Chicago is getting under way nicely; 
and its home office staff has been in- 
creased by a number of bonding under- 

writers. 


U. S. F. & G. ANNUAL MEETING 

The annual meeting of the stockhold- 
ers of the United States F. & G., for the 
election of directors and the transaction 
of other business, has been called for 
January 20. 


BANKERS INDEMNITY IN N. Y. 

The Bankers Indemnity of Newark 
has received its license to transact busi- 
ness in New York state. For the present 
the company does not intend to open a 
New York City branch office but will 
develop upstate territory. 
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Underwriters’ Laboratories Reports 


On Its Burglary Dep’t Activities 


The activities of the Underwriters’ 
Laboratories of Chicago insofar as bur- 
glary protection is concerned are given 
considerable attention in the annual report 
of the Laboratories this week. Not only 
have there been many improvements in 
such appliances as locking devices to sat- 
isfy the needs of the banking fraternity 
and safe manufacturers but the important 
revision of the bank vault local burglar 
alarm Standard, which was undertaken 
in 1928, has now reached the final stages 
of consideration by the industry. The fol- 
lowing resumé of activities will be of in- 
terest to burglary underwriters : 

Accounts of daring daylight robberies 
and of burglaries continue to blaze forth 


on the front page headlines of daily 
newspapers. This is always an indica- 
tion of the volume of criminal activities 
and the extent to which these activities 
are sinking into public consciousness. 
\ predominence of robberies over 
burglaries always attracts much public 
attention. While dozens of plans for 


robbery protection have been mentioned 
by prospective applicants, few of them 


have reached the commercial stage and 
have not, therefore, reflected materially 
in the work of this department during 
the year. 


Explosive —_— on Safes 





About the middle of 1929, the Presi- 
dent authorized the construction of a 
testing station at Lemont, IIL, to pro- 
vide suitable facilities for the conduct 
of explosive tests on safes and chests 
which had been submitted for investi- 
gation under Underwriters’ Laboratories’ 
Tentative Standards for one and three- 
hour burglary resistance. 

Underwriters’ Laboratories’ Standards 
for burglary resisting safes require im- 
pregnability against burglarious attack 


} 


by means of explosives (nitro-glycerine), 
the oxy-acetylene torch, and mechanical 


tools for certain specified periods of 
time. In developing these Standards, 
consideration was given to the amount 


of explosives used by burglars and the 
kind of equipment usually at their dis- 
posal. It is obvious that an attack which 
results in destruction of the contents of 
the safe by force or flame of the cut- 
ting torch would be profitless to the 
criminal and such a form of attack would 


not be pursued by him, except through 
ignorance. ‘Therefore, it was necessary 
to carefully define what constitutes suc- 
cessful entry of a burglary resisting 
safe. 


Although the Lemont explosive testing 


Station was completed too late in the 
year to be used in the conduct of ex- 
plosive tests, which, for safety’s sake, 
must be run at moderate temperatures, 
some experimental work was done to in- 
sure that explosives having about the 
Same power of destruction on metals 
would be used on all tests of this char- 
acter. Some torch tests have been com- 
pleted and will probably be continued 
during the winter months for manufac- 
turers who desire explosive tests com- 
pleted in the spring when weather con- 
litions permit. 
Locking Devices 

While test methods on locking devices 
of various sorts remain about the same, 
there have been many changes in the 
methods of production of locks to satisfy 
the needs of the banking fraternity and 

fe manufacturers. 

Several relocking devices, which are 
installed as standard equipment on safe, 
chest, and vault doors have been inves- 
tigated and added to the list. These de- 
ices are inspected at the factory under 
label service form of supervision, which 
is of constantly growing importance in 
the burglary field. 

The burglary protection department 
has also had occasion to investigate, for 
robbery protection classification, time 


locks which heretofore have been used 


mainly for burglary protection. By the 
addition of a special movement to the 
standard time lock, a delayed unlocking 
operation is obtained. When the device 
is installed upon a safe and is properly 
operated, an attempt to force the user to 
open the safe will be useless. inasmuch 
as this operation must be followed by a 
delay of from fifteen minutes to one 
hour before the safe can be opened. 
Tear Gas Developments 

The use of tear gas for protection 
against interior robbery has necessitated 
some refinement in requirements and the 
development of a Standard which will 
more adequately cover methods of in- 
stallation of gas guns and initiating de- 
vices. These systems are designed for 
installation in banks, pay offices, and 
mercantile premises. On some occasions, 
it has been necessary to conduct gas 
discharge tests in abandoned banking 
quarters in order to duplicate various 
conditions of fixtures, room volume, etc. 

The room and gas chambers on the 
sixth floor of the Laboratories’ Chicago 
test station continue to serve in the in- 
vestigation of gas systems for vaults and 
for the conduct of some tests which are 
essential in a complete investigation of 
gas systems for robbery prevention. 

Vault Alarm Standards 


There have been no radically new de- 
velopments in alarm systems for protec- 
tion of vaults, but refinements have 
been made in a number of present listed 
models. Sound detectors have been 
quite widely accepted for bank vault 


alarms, although some vault engineers 
prefer cables embedded in the vault 
walls in addition to sound sensitive 


equipment. 
A new problem has been presented in 
connection with the suitability of sound 


detectors on cold storage vaults, which 
vary materially as to amount and charac- 
ter of heat insulation with corresponding 
variations in acoustic conditions ob- 
tained. Some types of mercantile vaults 
have been found unsatisfactory for the 
application of sound and vibration detec- 
tors. The staff is now giving further 
consideration to the effect that varying 
amounts of furs and merchandise stored 
in mercantile vaults will have upon the 
transmission of sound from the walls to 
the detectors in the event of an attack. 


Mercantile Alarm Standardization 


Application during the past year of 
minimum requirements for installation of 
protection wiring in connection with 
local and central office mercantile alarms 
has demonstrated the thoroughness with 
which these requirements were originally 
developed. There have been no reports 
of successful attempts to defeat the pro- 
tective wiring and prevent the alarm 
from functioning as intended. There 
have been minor modifications in the 
wiring Standard to accommodate new 
and improved methods of installation and 
to provide for difficulties encountered in 
applying protection to new types of 
building construction. 

Laboratories’ engineers have assisted 
in the development of several new in- 
terpretations to definitions covering ex- 
tent of protection on individual alarm 
installations. It seemed essential to 
amplify these rules for the guidance of 
installing and operating companies whose 
privilege it is to issue burglar alarm cer- 
tificates. 


Parts for Alarm Systems 


An unusually large number of inves- 
tigations were completed during the past 
twelve months on materials, parts, and 
units which may be utilized in the as- 
sembly and installation of complete 
alarm systems. Some of these units have 
been listed and are now available to 
manufacturers who either do not have 
adeauate facilities for manufacturing 
small parts or find it more economical to 
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purchase these the 
market. 

Among the newly listed units may be 
mentioned floor traps, local mercantile 
alarm housings and control cabinets, 
complete central station switchboards, 
and bells. Two or three makes of bells, 
one for bank vault alarms, the other for 
mercantile alarm systems, have been 
tested and favorably reported upon. 

Re-examination Service 

The increase in re-examination work 
in the eastern district has necessitated 
the addition of another engineer under 
the direction of H. D. Brailsford, asso- 
ciate engineer of the burglary protection 
department at New York. While all 
branches of the department’s activitics 
have contributed to some extent to this 
growth, the greatest demand has been 
for increased supervision on alarm sys- 
tems. Central station and local types cf 
mercantile burglar alarm service have 
been extended to many cities where lis:- 
ed service was not heretofore available. 


parts. in open 





ELECT NEW DIRECTORS 





Vice-Presidents Stewart and Sommers 
of American and Two Bank Presi- 
dents Join Bankers’ Indemnity Board 


Four new directors of the Bankers’ In- 
demnity of Newark were elected this 
week. They are William E. Stewart and 
Paul B. Sommers, vice-presidents, Am- 
erican of Newark; Henry G. Atha, pres- 
ident, Security Savings Bank of New- 
ark, and Wynant D. Vanderpool, presi- 
dent, Howard Savings Institution of that 
city. The rest of the board follows: ( 
Weston Bailey, president, American of 
Newark; Horace K. Corbin, president, 
Motor Finance Corporation, Newark; 
Laurence E. Falls, vice-president, Amer- 
ican Insurance Co., Newark; Charles 
Niebling, vice-president, Fidelity Union 
Trust Co., Newark; Thorold W. Pell, 
Milliken & Pell, Newark brokers; Joseph 
D. Scheerer, assistant secretary, New- 
ark Milk & Cream Co.; Jacob L. 
Schwarz, president, Schwarz & Son, 
Newark; Joseph H. Senior, president, 
West India Oil Co., New York; and 
George V. S. Williams, director, Harri- 
man National Bank, New York. 
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Compensation Inspection Rating Board 
Men and Former Compensation Raters 
to Be at January 9th Affair 

The classification and rating commit- 
tee of the Compensation Inspection Rat- 
ing Board will have an annual reunion 
dinner on Thursday night, January 9. 
This is the date of the sixteenth annual 
meeting of the board. The dinner, which 
will be held at the Hotel Pennsylvania, 
will furnish an opportunity to get togeth- 
er for many pioneers in the compensa- 
tion field who have contributed unselfish- 
ly of their time and efforts to the prob- 
lems of the board in the early days when 
the foundations of the present rate-mak- 
ing system were laid who have since 
been promoted to important executive 
positions. 

The following is the dinner committee: 
Sam S. Brewer, Arthur Butler Graham, 
Thomas J. Grahame, Theron U. Lyman, 
~*~ Rutherford, John L. Train, Charles 

. Wilder and Eugene F. Hord, chair- 
man. Leon S. Senior is manager and 
secretary of the C. I. R. B 


W. W. Greene Article 


(Continued from Page 37) 


made in the rates to cover losses and 
expenses. To insert a nominal loading 
for profits and then to pare down the 
loss and expense elements below the in- 
dications of experience, is merely a ges- 
ture. 

It should go without saying that profits 
which exist only on paper have no place 
in any rate making calculation. Further- 
more, profits realized from the sale of 
investments should not be included, as 
they are not a stable factor and do not 
constitute a part of operating results in 
the same sense as does earned income 
from interest, rents and dividends. 
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J. S. Rowe Gives Views 
On 1929 Developments 


FAVORABLE TO MERIT RATING 


Metropolitan Casualty Chief Critical of 
New Company Activities; Lists 
Accomplishments of Year 


In reviewing the past year J. Scofield 
Rowe, president, Metropolitan Casualty, 
believes that the launching of many new 
companies has had a most unhealthy in- 

1ence inasmuch as they have all been 

xious to make a good showing and in 
yany cases have been free from Bureau 
c atrol as to premium rates and commis- 
sions. It is Mr. Rowe’s opinion that the 


regate figures of casualty and surety 





J. SCOFIELD ROWE 


companies will probably show a small 
profit for 1929 in spite of this condition. 
He says further: 

“The continued refusal of several of 
the larger companies to co-operate with 
the National Bureau of Casualty & 
Surety Underwriters in the maintenance 
of rates and uniform practice has like- 
wise had a most unhealthy influence and 
is an exhibition of shameful disregard of 
the welfare of the business as a whole 
that is most discouraging. 

“By what process of reasoning the 
chief executives of these old and power- 
ful companies can justify their failure to 
co-operate in the support of the one or- 
ganization essential to the success of the 
business is difficult to understand. 

“The attitude of these companies in 
holding aloof from Bureau co-operation 
or support, reserving their freedom to 
trim rates when necessary to control 
business and at the same time enjoying 
‘a free ride’ at the expense of their com- 
petitors, has in my opinion never been 
equalled as an exhibition of selfishness 
and utter disregard for fair play.” 

Constructive Accomplishments 


\mong -the constructive accomplish- 
ments for the good of the business dur- 
ing the past year Mr. Rowe mentions: 

l. The reorganization of the National 
Hureau along sounder lines with provi- 
sion for better service to the companies 
aud more flexible rating procedure. 

The merging of the Association of 
Casualty & Surety Executives with the 
Workmen’s Compensation Publicity Bu- 
reau. and the Casualty Information 
Clearing House into a single organiza- 
tion. 

3. In the surety field a most progres- 
sive and helpful step has been taken in 
the organization of the “Bureau of Con- 

ict Information, Inc.,” in which both 

Contractors’ Association and the 

irety Companies co-operate. 

Calls Merit Rating Logical Step 


Mr. Rowe considers merit rating of 
ivate passenger pleasure cars as a fair 
t logical step designed to reward the 
careful driver, to penalize the careless 


and to stimulate accident prevention. He 
emphasizes: 

“It has worked very well considering 
the foolish opposition of some compa- 
nies. If the merit rating plan has been 
misused to cut rates, such misuse is 
probably confined to those companies 
who are best known by their consistent 
opposition to progress and in my opin- 
ion their procedure in this respect is 
not unlike that of the man ‘who cuts off 
his nose to spite his face.’” 

Mr. Rowe’s comment on the advent of 
financial responsibility laws is that it is 
a healthy trend in the business and the 
best possible solution of the new and 
difficult problem inherent with the wide- 
spread use of motor cars. 

Looking ahead to the future, he fails 
to see wherein the recent stock market 
crash can have any serious influence on 
casualty and surety business. On the 
contrary he says: “I think its influence 
should be toward greater conservatism 
and more complete insurance protec- 
tion.” 

Discussing acquisition cost regulation 
Mr. Rowe thinks that the Conferences 
have been helpful in many ways al- 
though present conditions, he feels, in- 


dicate that they fall far short of accom- 
plishing what was originally intended. 

He is frankly against investment earn- 
ings being taken into consideration as a 
factor in casualty rate-making and says: 

“Investment earnings either on capital, 
surplus or reserves bear no relation 
whatever to underwriting and the pre- 
mium dollar stands as a sole considera- 
tion in arriving at casualty or surety 
rates.” 





J. B. DUKE GOES TO NEW YORK 


Assistant Secretary, New Amsterdam 
Casualty, to Manage Fidelity and 
Surety Lines Here; His Career 
J. B. Duke, assistant secretary of the 
New Amsterdam Casualty, has been 
transferred from its home office at Balti- 
more to its New York office at 60 John 
street as manager of its fidelity and sure- 
ty department. Mr. Duke has been with 
the company for thirteen years, for the 
past five years as assistant manager of 
its local department at Baltimore. He 
has had a broad experience in all phases 
of suretyship and this is a promotion 
for him into a larger field of usefulness. 





ROSPECTS are bowled over 
by the 4-color Posters and 
Folders and newspaper ads fur- 
nished to Agents of the ZURICH. 


ZURICH GENERAL ACCIDENT & LIABILITY INS. CO., LTD. 


ZURICH FIRE INS. CO. OF NEW YORK 











A TOUGH BREAK FOR YOU IF 
YOUR BRAKES DON’T WORK 


Most times it is really not your fault, but what’s the difference? 
The jury will say you’re wrong—and the injured party collects. 
You purchase our complete protection Automobile Policies and then 
you don’t get the tough breaks in lawsuits or lose in any auto 
mishap. Rates and information will be gladly given for the asking. 


We'll Have The CLURICH protect you 


© Z.G.A. & L.1. CO., LTD. 








Successful Year For 
Continental Companies 


TOTAL PREMIUMS OVER $20,000,000 





Underwriting and Investment Experience 
Favorable; Gains in All Casualty Lines 
Except Compensation and P. G. 





indications the Continental 
Casualty and Continental Assurance of 
Chicago have had the most successful 
year during 1929 in their history. Con- 
servative estimates, based upon the com- 
plete figures for the first ten months of 
business point to a combined premium 
income of more than $20,000,000, an in- 
crease of more than $1,300,000 over 1928 
totals. Segregated by company, the cas- 
ualty and surety writings will reach $16,- 
400,000 a gain of $1,100,000 while life in- 
surance premiums have jumped more 
than $200,000 to pass the $3,600,000 mark. 
The company reports: 

“The underwriting experience as a 
whole has been unusually satisfactory 
and a substantial underwriting profit has 
been made. A decided reduction in ad- 
ministration and operating costs was ef- 
fected, bringing the expense ratio to the 
lowest level it has ever attained. While 
expenditures were successfully curtailed, 
there was no decrease in efficiency or in 
the quality of service rendered. 

“From an investment standpoint the 
close of the year finds the Continental 


From all 


Companies in a favorable position. With 
a major part of their investment hold- 
ings concentrated chiefly in the highest 


grade bonds and preferred stocks, they 
are well situated to profit from the de- 
cided trend to such securities that has 
followed upon the crash in the market 
for common stocks.” 

Gains in Casualty and Surety Lines 

A quick survey of the results in the 
various lines written by the Continental 
Companies reveals that the increases 
made are evenly distributed, practically 
every department having contributed its 
share. In the accident and health lines 
the indications point to a record total of 
$8,500,000 in premiums as a result of the 
year’s efforts, a gain of about 10% 
the 1928 figure. Notable gains were hung 
up by the railroad, disability and inter- 
mediate departments. 

Second in actual gain in premium dol- 
lars, but highest in per cent. of gain in 
the casualty group, were the automo- 
bile lines, which made a 14% increase, 
passing the $4,000,000 mark in total pre- 
miums with an increase exceeding $500,- 
O00. 

Burglary writings totaled around 
$500,000, climbing about 8% above the 
total reached last year. Liability lines, ex- 
cltsive of automobile, ran well over $600,- 
000 in premiums written to show an ad- 

vance of 10%. Plate Glass totals ex- 
ceeded $200,000, but slipped slightly be- 
hind last year’s results. Workmen’s 
compensation, neither a profitable nor 
desirable line from an_ underwriting 
standpoint, also experienced a slight de- 
crease, running somewhat below $2,000,- 
000. 

Fidelity and Surety, a highly desirable 
class of business, enjoyed a gain of about 
15%, running well over $1,000,000 in total 
premiums. 


over 


CREDIT MEETING IN BERLIN 


The executive committee of the Inter- 
national Credit Underwriters’ Association 
has decided to hold the next conference 
on May 28, 1929, at Berlin. Among thé 
topics to be discussed at this meeting 
are: report on progress made since the 
Paris meeting, development of export 
credit insurance, relations between bank- 
ers and credit unde ‘rwriters, insurance of 
instalment business and limitations of 
credit insurance. 





AGENCIES CONSOLIDATE 


A consolidation of three large west- 
ern Michigan agencies has been incor- 
porated as Chaddock, Winter, Mulder 
& Alberts of Muskegon. The Chaddock 
agency was founded in 1864. 





Page 40 











January 3, 1930 





Sidelights On New York State Law 
Covering Car Financial Responsibility 





State Officials Worried by Increase of Expense Caused by 
Need of Stenographic Records of Each Hearing; Attorney 
General Gives Statement to Newspapers on Subject 


The New York “Sun” printed an inter- 


esting story a short time ago relative to 
the way expense for the state is piling 


up in the operation of the New York 
State financial responsibility automobile 


insurance law. The story follows: 


An opinion just made by Attorney- 
General Hamilton Ward may have the 
effect of forcing Motor Vehicle Com- 
Charles A. Harnett to provide 
a stenographic record of every hearing 
before his deputies on automobile acci- 
dent [t would be considered a 
public record that he would have to give 
ny of the interested parties on request. 

The refusal of the Motor Vehicle Com- 
missioner to give out the transcript of 
1 request and his failure 
a stenographic record has 
caused a heated controversy between him 


and attorneys of clients involved in auto- 


missioner 


cases. 


such hearings o1 


even to take 


mobile accidents, which has already 
twice reached the courts. Because of 
the financial responsibility law these 


hearings may be more than doubled in 
the next year. 


In the past the question involved was 


whether motorists should lose their 
driver’s licenses on the ground of vio- 
lation of the traffic laws. Under the fi- 


nancial responsibility act motorists would 
in addition their licenses if they 
failed to pay a judgment obtained 
against them in a civil act brought 
to obtain damages against them in an 
automobile accident. In fact, whether 
the accident resulted in a criminal con- 
viction or not, their license could not be 
restored until they had satisfied any 
judgment found against them. 


} 
10Se 


ion 


Opinion Increases Duties 


This law is bound to add materially 
to the duties of the Motor Vehicle De- 
partment and to require a greatly aug- 
force of stenographers. The 
troubles of the Motor Vehicle Commis- 
sioner are now futher enlarged by recent 
court decisions, as well as the Attorney 
Gencral’s opinion. In an accident case 
in Albany Commissioner Harnett refused 
to give out the notes on the hearing be- 
fore one of his deputies, which resulted 
in a motorist losing his operator’s license. 
He held that it was not a public record 
and that it would disrupt his office if he 
had to provide transcripts of these hear- 
ings to every one who asked for them. 
The attorney for the motorist appealed 
the case and it went to the Court of Ap- 
peals, which held such transcripts to be 
public records and forced Harnett to 
turn the transcript over to the Albany 
attorney. 

A. similar 


che ster 


mented 


case later arose in West- 
county and Harnett again re- 
fused to give up the record of the hear- 
ing. Asa result he was ordered to show 
cause by Supreme Court Justice Young 
why he should not be held in contempt 








in view of the decision of the Court of 
\pp¢ als. Seth T. Cole, counsel for the 
Motor Vehicle Commissioner, then sent 
a request to Attorney General Ward, 
asking for an opinion concerning the 
requirements of the Commissioner in 
such cases. He explained that no steno- 
graphic minutes of the hearings were 
taken, and that the record consisted 
merely of “a short summary, such that 


the deputy could refresh his recollection 
therefrom and make an affidavit as to 
the testimony if required.” 

The question which Cole put up to the 


Attorney General was: “Will you kind- 
ly give your opinion as to whether such 
notes are public records such that the 


Commissioner of Motor Vehicles should, 
under Section 66 of the public officers 


law, furnish a transcript therefrom upon 


request and upon payment of or offer 
to pay the fees allowed by law?” 


Attorney General Discusses Hearings 


“My opinion is in the affirmative,” 
said the Attorney General. “It seems 
somewhat remarkable that informal 
notes such as you describe should attain 
to the dignity of a public record, and 
this thought induces me to discuss the 
nature of these hearings and the evi- 
dence taken upon them.” 

Attorney-General Ward then ex- 
plained the law which requires the li- 
censing of all automobile drivers and 
provides for the supension or revocation 
of such licenses after a hearing in case 
of violation of the motor vehicle laws, 
giving the motorist the right to appeal 
to the courts from an adverse decision 
of the Motor Vehicle Commissioner. 
He pointed out that where the State 
issues licenses for the practice of pro- 
fessions or business and hearings follow 
“the testimony is taken in stenographic 
form, at the expense of the state, so that 
the party in interest may promptly have 
a copy. Another copy will be available 
to the officer or board making the deter- 
mination, and will go before the courts 
in case of an appeal to them.” 

The Attorney-General declared that 
nothing less was intended in hearings 
before the Commissioner of Motor Ve- 
hicles and his deputies in hearings for 
the revocation or suspension of oper- 
ators’ licenses. 


State Acts in Good Faith 


“The State owes its citizens,” he said, 
“the greatest good faith, and the most 
complete guarantee of it, when it causes 
one of its appointed officials to act, all 
in the same case, in the capacities of 
prosecutor, judge and defender before 
the courts of his own official determi- 
nation. 

“For the reasons stated, I believe that 
the informal notes of hearings are not 
the kind of public record which should 
be available in such a case; but what- 
ever is available is and should be a 
public record within the meaning of pub- 
lic officers law, Section 66. 

“Publicity, of court proceedings and 
hearings of a similar nature is recog- 
nized as the best guaranty that they 
will truly serve the public interest. 
There are certain exceptions to that 
principle, but none of them is now rele- 
vant, particularly if a hearing officer 
makes a record which is not steno- 
graphic, and is necessarily affected some- 
what by his own understanding of testi- 
mony and views upon its relative im- 
portance; he should supply a copy to 
the party most concerned, and not with- 
hold it entirely under his own control 
until a court shall direct its production.” 





Congress Gets Bill to Require 
Surety Bonds from Bus Lines 


A surety bond covering every motor 
vehicle operated by a common carrier 
would be made a condition precedent to 
the operation of each vehicle in a bill 
introduced in Congress this session by 
Representative Huddleston of Birming- 
ham, Ala. The same bill was brought 
up by Mr. Huddleston in the previous 
Congress. 

It provides that the bond must cover 
personal injury, death, damage and loss 
to property, and gives the Interstate 
Commerce Commission power to fix the 
amount of the surety, with a limitation 
of $5,000 in the case of immediate death 
or $7,500 in the case of injury or death 
other than immediate death. 





Auto Greatest Factor 
In Causing Accidents 


AETNA LIFE COMPILES FIGURES 





Many Mishaps in Public Buildings But 
Not Costly Ones; Find 18% of 


Accidents Occur in Homes 





That the automobile is the heaviest 
single contributor to personal accidents 
is shown by figures recently compiled by 
the Aetna Life. 

Although the automobile is not listed 
as having caused the greatest number of 
accidents in the figures below, it should 
be pointed out that many of the claims 
included under the heading, “Pedestrian” 
can be attributed to the automobile. Also, 
it should be noted that 28.6% of all the 
money paid by the company for personal 
accidents during the period covered was 
paid for accidents involving automobiles. 
It can be concluded therefore that the 
automobile beyond any question was the 
heaviest single contributor to Aetna’s bill 
for personal accidents. 

Nearly one-fourth of all the claims paid 
were for accidents that occurred in build- 
ings other than private homes, but such 
accidents were not nearly so costly, as 
the total amount the Aetna said for ac- 
cidents that happened in buildings was 
only a little more than half the amount 
paid for automobile accidents. 

The home does not begin to be so safe 
a place as it is usually supposed to be. 
Many will be surprised to learn that 18% 
of the accidents suffered by Aetna pol- 
icyholders happened in homes. This is 
based on both fatal and non-fatal acci- 
dents. Home accidents arise from a mul- 
titude of causes, chief among which are 
falls and burns. 

Transportation Accident Ratio Small 

Not all accidents are work accidents. 
14.1% of the claims paid by the Aetna 
Life for accidents were paid for recrea- 
tion or sports mishaps involving nearly 
every form of amusement. 

Paradoxical as it may seem, the total 
number of claims paid for transportation 
accidents, which the average person 
would expect to be very large, represents 
only 2.9% of the total number of claims 
paid. These include railroad, trolley and 
bus accidents. 

Indirectly, of course, all accidents can 
be traced to a single cause—carelessness, 
inattention or inefficiency. This country 
has the reputation of being the most 
careless people in the world, and care- 
lessness is a very expensive habit. 
Analysis of Accident Claims Paid by 
Aetna Life from 1922 to 1928 Inclusive 





—— Percentage 
Kind of Accident of Claims Amounts Paid 
In buildings ......... 22.6% 15.0% 
AOMODNE 6.0 6.05 :c:0. 500-0 21.4% 28.6% 
Home accidents ...... 18.0% 13.4% 
Sports & recreation .... 14.1% 14.6% 
PEGERTIRN, 605:064c%<io0s 12.2% 13.1% 
Transportation ....... 2.9% 6.5% 
Miscellaneous ........ 8.8% 8.8% 





NEW MONTANA DEPUTY 
Charles M. McCoy, chief deputy state 
treasurer of Montana, has been appoint- 
ed deputy state commissioner of insur- 
ance, succeeding Chester W. Hall, who 
recently resigned. 


American 
Surety 
Company 


of New York 


100 Broadway 


Fidelity and 
Surety Bonds 





Forgery Insurance 


Casualty Insurance 





**See the ‘American’ First’’ 

















MASSACHUSETTS ACCIDENT (0. 


y Y| 


BOSTON, MASS. 




















Established 1883 


OUR SPECIALTY : 
NON - CANCELLABLE DISABILITY COVERAGE 
Renewable to Age 60 


7 TOTAL DISABILITY INDEMNITY : 
Unlimited 












































‘ > PARTIAL DISABILITY INDEMNITY 
T Unlimited or 12 Month Lin ¢ 


WAITING PERIODS 
14-30-60 or 90 Days q 


and 






























































CHESTER W. McNEILL 
President 


V. R. WEsTon 
Mgr. Commercial Dept. v 









































Vv 


Indemnifiers for Forty-Five Years 



































a 





PER VANE NI 


ORGANIZED 1886- 


Norta AMERICAN AccIDENT INSURANCE (0 


‘ THE ROOKERY 
































FROGRER 

































































CHICAGO 














AGENCY OPENINGS IN 
44 STATES 













































































































RAGE 




















January 3, 1930 






AS 2 2 PASSE £ 


RSS. 








THE EASTERN 
UNDERWRITER 


a 












Page 41 








Compulsory Insurance Featured 


In Britain’s Road Traffic Bill 


British motorists are giving a favorable 
reception to the new road traffic bill 
which was recently introduced in the 
House of Lords. The Royal Automobile 
Club and the Automobile Association, 
while reserving the right of criticism on 
detailed proposals, welcome the bill as a 
genuine attempt on the part of the Gov- 
ernment to bring the law into line with 
modern motoring conditions. 


Prominent among its features is a pro- 

posal for compulsory insurance against 
third party risks, drivers being obliged 
to carry certificates of insurance. This 
cover can be obtained in either of two 
ways! 
(1) A policy of insurance against any 
lecal claims arising out of personal in- 
jury to third parties; or (2) a bond or 
some other similar security in the form 
of an undertaking on the part of the 
company or person issuing the bond to 
make good any default by the owner of 
the vehicle in satisfying similar claims. 

The driver of a vehicle will be expected 
to carry his certificate of insurance or 
certificate of security just as he at pres- 
ent carries his driving license, and the 
certificate will have to be produced on 
demand by a police constable in uniform. 


Other Proposals 


Automobile underwriters in this coun- 
try will be interested in some of the 
other proposals of the road traffic bill as 
follows: (1) abolition of the speed limit 
of twenty miles per hour; (2) motor 
coaches to be subject to a speed limit of 
30 miles an hour; (3) no maximum speed 
limit for light motor cars and motorcy- 
cles: (4) heavy penalties for careless 
driving and dangerous driving—a second 
conviction for the latter offense involv- 
ing cancellation of the driver’s license; 
(5) minimum age for motorcycle driver’s 
license to be raised from fourteen to six- 
teen; (6) all applicants for driving li- 
censes to make declaration of physical 
fitness. And there are severe penalties 
for a false declaration. 

In case an applicant is refused a driv- 
ing license he may demand a practical 
test in driving. As a last resort he may 
appeal to a court of summary‘ jurisdic- 
tion against the refusal of his license. 


Statement by Royal Automobile Club 


The Road Traffic bill will not reach 
the House of Commons until 1930 but it 
is likely to become law before the sum- 
mer. The Royal Automobile Club was 
interested in all phases of the bill but 
particularly what it had to say on third 
party risks. The London “Times” re- 
ports on this club’s reactions as follows: 

“The declaration that the club is in 
complete agreement with the principle of 
securing compensation, ‘at which compul- 
sory insurance aims,’ and the suggestion 
that the production of a banker’s guar- 
antee or other proof of ability to pay, 
should be admitted as an alternative, 
seem to be quite in accordance with the 
lines on which discussions respecting leg- 
islation are believed to have lately been 
proceeding. 

“No surprise is expressed that the club 
recognizes the existence of many objec- 
tions to compulsory insurance, which it 
believes would be overcome by the pro- 
posal for the provision of alternative 
forms of security which would protect 
the public. The idea is in accordance 
with the principle adopted in recent leg- 
islation in the United States. Unless 
Provision were made for alternative 
forms of security difficulty would, it has 
been foreseen, arise at the outset in dif- 
ferentiating between those who’ should, 
and should not, be compelled to insure, 
although the ability of many large users 
of motor transport to meet all their lia- 
bilities is unquestioned. The same diffi- 
culties would not occur if the choice of 


providing one or other of a number of 
forms of security were left open to the 
responsible person, while in a great many 
cases insurance policies would, of course, 
be chosen. 

“The main point of the proposed legis- 
lation would be the protection of the in- 
nocent public from those who might have 
made no provision for meeting their lia- 
bilities, and the necessary safeguards 
could, it has been shown, be adequately 
provided by the proposed scheme.” 





HOLD-UP NOT INLAND MARINE 





Superintendent Conway Rules That Fire 

Companies Cannot Write Hold-Up 

and Fidelity Under Charter 

Superintendent Conway has ruled that 
messenger hold-up and fidelity coverages 
cannot be written under inland marine 
policies written by fire insurance compa- 
nies. Casualty companies had complained 
that certain fire companies were going 
outside their field in so doing. 

Mr. Conway stated that in his opinion 
he did not believe marine insurance com- 
panies were vested with power to write 
the latter two coverages but the defi- 
nition of marine insurance in section 150 
of the insurance laws was so broad he 
hesitated to express an opinion that these 
companies were not authorized to write 
these lines. The department’s counsel 
replied that the risks covered in the pol- 
icy were not permitted within the writ- 
ing power as defined in section 150 of 
the insurance laws. 

Mr. Conway stated that the particu- 
lar clauses of the policy form in ques- 
tion were: “On securities while in tran- 
sit by the assured’s messengers between 
* * * and * * * both days inclusive, but 
excluding securities in transit from of- 
fice of the assured to the post office for 
dispatch by registered mail. This in- 
surance is against all risks and attaches 
as soon as the securities are taken by 
the messenger at the place of dispatch 
and continues until delivery by the mes- 
senger to the addressee or, if not deliv- 
ered, until returned to the sender.” 





LICENSED IN ILLINOIS 


The Export Indemnity of New York 
has been licensed to write automobile 
lines in Illinois. 





The Franklin Surety has been en- 
tered in Vermont. 


TO PROPOSE A. A. A. LAW 





Virginia Commission Favors Financial 
Responsiblity Type of Legislation 
Rather Than Compulsory Act 

Enactment of a financial responsibility 
bill modeled after the one sponsored by 
the American Automobile Association 
and similar to laws already in effect in 
New York and New Jersey will be rec- 
ommended by the Virginia legislative 
commission appointed to make a study 
of some of compulsory automobile lia- 
bility insurance and to submit a report 
at the 1930 session of the general as- 
sembly which opens early this month, 
according to a member of the commis- 
sion. 

It was recently reported that the com- 
mission had practically decided not to 
make any recommendation and it was 
generally understood that this policy 
would be pursued. At the public hear- 
ings on the question insurance men who 
appeared before the commission advo- 
cated adoption of the financial responsi- 
bility bill. 

One of the compulsory forms which 
the commission considered during its de- 
liberations was that known as the auto- 
mobile accident compensation plan pro- 
viding for payments to injured persons 
along the line of those made under the 
workmen’s compensation law. This plan 
was urged by Charles N. Hulvey, associ- 
ate professor of commercial law at the 
University of Virginia, and William H. 
Wandel, research assistant in the insti- 
tute for research in the social sciences 
at the same institution. 





FOWLKES WITH UNION GROUP 


Sam Fowlkes, formerly manager of 
the New Orleans Convention and Pub- 
licity Bureau, has recently become asso-. 
ciated with the Union Indemnity and its 
affiliated companies in New Orleans. Mr. 
Fowlkes will be chiefly engaged in pro- 
motion and will be in charge of the pub- 
lic relations department of the Insurance 
Securities Co. 

In appreciation of his work while ex- 
ecutive director of the New Orleans bu- 
reau, recently disbanded, Mr. Fowlkes 
was the guest of honor at a 'uncheon 
given by the hotel men of New Orleans. 





BRITISH THIRD PARTIES BILL 

The consideration of the Third Parties 
(rights against insured) Bill, which con- 
fers on third parties rights against in- 
surers of third party risks in the event 
of the insured becoming insolvent, has 
just been concluded by Standing Com- 
mittee A of the House of Commons, 
presided over by Leif Jones, M.P. 








T. J. FALVEY, President 
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Surplus to Policyholders Dec. 31, 1928. 
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Mayflower Companies 
Bought by Spielberg 


MERGE WITH EQUITABLE C. & S. 





S. M. Hollander and S. J. Steiner, Chief 
Officials of Newark Companies, to 
Go on Equitable Board 


Harold Spielberg, chairman of the 
board of the Equitable Casualty & Sure- 
ty, has again stepped into the limelight 
by his purchase last week of the May- 
flower Fidelity & Casualty and May- 
flower Fire & Marine of Newark which 
started the active writing of business in 
the summer of 1928. Mr. Spielberg fig- 
ures in this deal as an individual but 
steps are now being taken to reinsure 
the business of the Mayflower Fidelity 
& Casualty in the Equitable Casualty. 
It is understood that the Mavflower Fire 
& Marine will continue in the fire field 
for the time being. The entire trans- 
action is subject to the approval of the 
New Jersey insurance department. 

This makes the third company that 
Mr. Spielberg has obtained control of 
within the past few weeks. The others 
were the Capital City Surety and the 
Reliance Casualty both of which are be- 
ing merged into the Equitable Casualty 
& Surety. 

As in previous transactions details of 
the Mayflower deal are being executed 
by John L. Mee, president of the Fqui- 
table, and reinsurance arrangements are 
being handled by Robert J. Maloy, vice- 
president and comptroller of the com- 





pany. 

The bulk of the Mayflower Compa- 
nies’ business has been in automobile 
lines including liability. property dam- 
age and collision as well as general lia- 
bility written by the casualty company. 
The guiding spirit of the organization 
from its inception has been Samnel M. 
Hollander. chairman of the board, who 
is a prominent Newark attorney. As a 
result of the merger he goes on the 
board of the Equitable. S. JT. Steiner, 
president of the Mavflower Companies, 
also hecomes a member of the Equitable 
board. 





MAINE AUTO LAW SUCCESSFUL 





Secretary of State Smith Reports 400 
Drivers Suspended When Unable to 
Show Responsibility 
Four hundred motor vehicle registra- 
tions have been suspended in Maine dur- 
ing the period from January 1 to No- 
vember 15, 1929, because of failure of 
the persons in whose names the vehicles 
were registered to furnish the secretary 
of state with proof of their financial re- 
sponsibility to satisfy claims for damages 
caused by accidents in which their cars 
may be involved, according to Judge Ed- 
gar C. Smith, secretary of state of 
Maine. Mr. Smith expressed the opinion 
that the law under which the registra- 
tions were suspended is very satisfac- 
tory and is tending to make drivers more 

careful. 

Insurance companies writing in the 
state are refusing to cover persons who 
have been convicted of violations of the 
motor vehicle laws. The Maine law, en- 
acted in 1927 and amended in 1929, pro- 
vides that any person convicted of drunk- 
en or reckless driving or running from 
the scene of an accident must prove his 
financial responsibility in case of fu- 
ture occurrences or lose the right to 
drive. 


VA. COAL MINE AMENDMENTS 

Certain amendments to the experience 
rating plan for Virginia coal mines were 
agreed upon at a conference held in 
Richmond recently and attended by 
representatives of the coal operators’ as- 
sociation and companies writing these 
risks. The conference was held in the 
office of the insurance commissioner, who 
approved the amendments. Formal ap- 
proval of the state corporation will be 
necessary before they can become effec- 
tive. 
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Independence Answers Queries 


The Independence Companies print in 
the current issue of “Human Relations,” 
the monthly house organ, a group of 
questions and answers on current prob- 
lems in the business. Thev follow: 


QO. I understand that there ts a blanket 
form of aviation coverage for manufac- 
turers and dealers. Can this be furnished? 

A. Yes. The so-called hull coverages, 
namely, fire, theft, windstorm and crash, 
or those taken care of under the fire in- 
surance policy of the combined aircraft 
policies, are handled as follows: The 
insured makes an estimate of the average 
value of aircraft on hand at any one time, 
together with the maximum value on 
hand, and insurance is effected on a basis 
of the average amount subject to monthly 
declarations, which consist of a list show- 
ing identification numbers and values of 
the aircraft attaching during the preceding 
month. If the aircraft so attached exceed 
in value the aircraft on which the pre- 
mium was originally calculated additional 
premiums are paid at the rates provided. 
\ requirement in the policv is that the 
number of aircraft at anv one location 
shall not exceed an agreed value. 

The Independence Indemnity covers, 
namely, public liability, passenger liabilitv 
and property damage are taken care of 
on a named pilot hasis, the premium 
charged being provided for each named 
pilot, in which event any aircraft driven 
by the named pilots will be covered 
against the indemnity hazards. 

O Ts 


$17'e 


there any spectally comprehen- 
sive cover that can be arranged to take 
care of schools? 

A. Yes. The aircraft owned by a 
school are usually covered as far as the 
hull is concerned on a specific ship basis, 
the indemnity covers on the named pilot 
plan. For an additional premium per stu- 
dent, coverage can be provided that will 
make the insurance attach after the in- 
struction period is completed and when 
the student is getting in his solo hours. 


This solo period can either be written 
in connection with the policy of the 
school or as a separate cover. The pre- 


miums will increase in accordance with 


the number of solo hours required to be 
covered. 


\We insist on getting a premium on 


every student and not having a selection 
against us. We provide that the policy 
will cover completely for fire, theft, wind- 
storm, public liability and property dam- 
age, but as to crash it is usually written 
on this basis—the usual 10% deductible 
is applied first and of the net loss after 


this deduction, the school bears 25% 
the insuring carrier 75%. It is also pos- 
sible in connection with solo work to pro- 
vide a $2,500 accident cover for the stu- 


and 


O. Is your company 
burglary imsurance on 
money kept in a locked, 

A. Fireproof safes are built primarily 
for the protection of property from fire 
hazards, although they do offer a certain 
owned of protection against burgl: rious 


anxious to write 
large sums of 


fireproof safe? 


acks. However, a professional safe- 
eee has no trouble in opening such 
a receptacle; therefore, when insurance 
is desired in excess of $5,000 we prefer 
burglar-proof equipment, or else a good 


alarm system or 
There are a 


country 


inside watchman 
few cities throughout the 
where we are compelled to re- 
duce our liability on fireproof equipment 
much below $5,000 on account of the poor 
( xperic nce. 


private 


O. What adz antage is there to an in- 
ured tf burglary insurance is purchased 
n a three-year basis? 

\. By purchasing a three-year prepaid 
olicy the insured benefits by respective 
liscount of 10% and 5% in the insurance 


premium. In purchasing a three-year in- 
talment policy where the premium is pay- 
able 50% the first year, 30% the second 
car and 20% the third year, the insured 
benefits by a 10% reduction in the insur- 


ance premium. Agents should always en- 
deavor to write policies for three years, 
as it is advantageous to the company as 
well as the insured. 

Q. When an agent sells an interior rob- 
bery policy, do you believe he should en- 
deavor to sell the insured messenger rob- 
bery insurance also? 

A. In some cases it is not necessary be- 
cause banks collect deposits and hold 
themselves liable after receiving the de- 
posit. When an insured does his own 
banking he should not think of conveying 
property along the highways without mes- 
senger robbery insurance. When you sell 
interior robbery -insurance, ascertain if 
the insured handles his own deposits, and 
if so, suggest the wisdom in purchasing 
outside coverage. 

QO. Why does 
status reports? 


A. Status reports not only serve the 
company, but many times help the agent. 
Consider their advantage to the company: 

1. The underwriter sees if the work 
is progressing according to schedule. 

2. Unusual hazards encountered, or ad- 
ditional work undertaken, are reported. 

3. The contract may be completed be- 
fore the expected time and our liability 
over, the reserve set up may be taken 
down. 

QO. How does it help the agent? 

A. Many times we are requested to 
execute another bond on a contractor who 
has a great deal of work on hand. Up-to- 
date reports show the percentage of work 
completed, and influence the underwriter 
in the writing of the new bond. 

Q. What information is needed to 
quote rates on small refrigerating ma- 
chines? 


the company request 


A. A small refrigerating machine con- 
sists of a motor-operated, compression- 
type machine, complete with a motor. The 
only data required to quote rates is the 
H.P. of the motor. If the capacity is 
more than three H.P. the rates for small 
refrigerating machines do not apply. 

Q. When preparing a machinery policy, 
what kind of wheels and shafting may 
be written under Schedule No. 6? 

A. Balance wheels, belt wheels, 
clutches, rotating armatures, rotating 
fields of electric generators, pulleys on en- 
gine shaft, or mounted on any shaft on 
the premises, engine shafts, line and coun- 
ter shafting, pulleys and wheels on shaft- 
ing. All are insurable and should be cov- 
ered. 





CAN’T COLLECT EXTRA PREMIUM 





Kentucky Court of Appeals Construes 
Application of Detroit F. & S. For 
Contractor 

An important case has been decided 
by the Kentucky Court of Appeals, which 


has held that the Detroit Fidelity & 


Surety can not recover $568, an addition- 
al or over-run premium, alleged to be 
due on a bond executed by the com- 
pany for the Mason Construction Co. of 
Elizabethtown, guaranteeing construc- 
tion of a highway. 

It was alleged by the Detroit Fidelity 
& Surety that the defendants failed to 
complete the work within the stipulated 
two years and that liability under the 
bond was thus kept in force for a peri- 
od of 115 days beyond the time for which 
it was paid, and that it was therefore 
entitled to recover from the construction 
company the sum of $568 additional pre- 
mium or charge, for which it prayed a 
judgment. 

The Court of Appeals held that in an 
action by a surety company to recover 
for additional premium, where the con- 
tractor’s application for bond provided 
that applicants agree to pay for bond 
for two years or fraction thereof at $3,- 
354 and $15 per annum in advance there-- 
after, it being understood that the rate 
was based on the charge of $7.50 per 
thousand of the contract price, the sure- 
ty is not entitled to recover under its 
construction of the application to the 
effect that the applications agreed to 
pay $3,354.48 in advance, representing a 
two year premium and to pay $15 a year 
in advance thereafter until the comple- 
tion of the work, and to pay the final 
premium computed for the actual time 
the work took over two years on the 
actual contract price of $7.50 per thou- 
sand. The $15 per year was the agreed 
excess payment, the court held. 





SUE FORMER TREASURER 

The board of supervisors of South- 
ampton County, Virginia, has directed 
that suit be brought against H. M. 
Drewry, former treasurer of the county, 
and his surety in an effort to recover 
$155,382 alleged by auditors to be due the 
county. Drewry resigned last Septem- 
ber. The last audit showed about 
$25,000 more due than was shown by the 
previous ones. In addition to the 
American Surety which had been on his 
bond for $100,000 for the past two terms, 
the Fidelity & Casualty went on his 
bond this year for $90,000 more but the 
agreement was that it should not be lia- 
ble for deficits prior to the date of the 
surety bond. 
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New Company Tide in 
New Jersey Is Ebbing 


SOME 1928 CHARTERS’ LAPSE 





Many Companies From Other States 
Entered Jersey Last Year; Flock 
Of Mutuals In, Too 





There were few new companies formed 
in New Jersey last year in comparison 
with the flood of new companies in 1923, 

One reason for the let-down in pro- 
motion was a cold attitude towards stock 
buying in some of the 1928 formations, 
not only on the part of the investment 
public but the chilly reception given by 
banks and trust companies. One of the 
leading Newark bankers has frowned on 
loaning money to be used for purchases 
of stock in newer companies. 

The 1928 record of promotions was ex- 
traordinary. New Jersey was far ahead 
of the other states. In contrast many 
companies entered the state during last 
year. These have included numerous 
mutuals. Just why the mutuals descend- 
ed in such numbers ox New Jersey is a 
puzzle. The following is a list of the 
new companies organized in 1929 in New 
Jersey: 

Old North Fire of Princeton; New Jersey 
Accident; Income Life, Health & Accident of 
Camden; Selected Risks Fire Co. of Washing. 
ton; Industrial Accident of Jersey City; Strat- 
field Fire & Marine of N. J.; Gibraltar Fire of 


ye Pilgrim of Jersey City; Citizens of 
me Monmouth of New Jersey. 


Stock Companies Admitted 
Stock fire and casualty companies ad- 
mitted to the state during the year 
follow: 
Indemnity Fire, Philadelphia; Indemnity Cas- 
ualty, same town; Consolidated Indemnity of 
N. Y.; Zurich Fire of N. Y.; Dubuque F. & M., 


Bankers & Merchants of Jackson, Miss.; Citi- 
zens Casualty of Utica, N. Y.; Export Indem- 


nity of N. Y.; Fulton Fire, N. Y.; Aero Indem- 
nity and Aero Insurance Co., N. Y.; Capital 
City Surety, N. Y.; Federal Surety, Iowa; 


Southern Fire of N. Y.; Fidelity + Guaranty 
Fire, Baltimore; Bronx Fire of N Minne- 
sota Fire, Minnesota; Central West ‘Casualty, 
Detroit; Germanic Fire, N. Y.; Seaboard F. & 
M., } .; American Home and American Con- 
N. Y.; Concord Casualty & Surety, 


The Mutuals 


These mutuals entered the state: 

Arkwright Mutual Fire of Boston; Fall River 
Manufacturers of Fall River, Mass.; Automobile 
Mutual of America, R. I.; Factory Mutual Lia- 
bility of America, R. I.; Ohio Hardware Mutual; 
Western Millers Mutual Fire of Kansas City: 
and  caaaraaec Grange Mutual Liability of Keene, 

Two companies formed in 1928 which 
receiv ed authority in 1929 to do business 
in New Jersey were the Public Indem- 
nity of Newark and Great Eastern Cas- 
ualty of Newark. 

Nine companies organized in 1928 in 
New Jersey did not have their charters 
renewed. They are the Foundation Fire 
of New Jersey, Trans-Atlantic F. & M. 
of West New York, Bonded Fire of 
Newark, United ‘Fire, United Indemnity 
and United Re-Insurance of Newark, 
National Cathedral of Rockaway, Bridge- 
port Fire, New Haven Fire. Of the ten 
companies organized in 1929 in New Jer- 
sey only one has received its charter. 

In the local field fifty-nine fire insur- 
ance agencies were formed in the state, 
of which twenty-seven are active and 
about fifteen ready to listen to consoli- 
dation. 


stitution, 
Tecye 





FRANKLIN SURETY PARTY 

The Christmas party of the Franklin 
Surety last week was a successful, happy 
affair and thoroughly enjoyed by the of- 
ficial staff, agents and broker friends of 
the company. After a buffet luncheon 
the floor was cleared for dancing which 
lasted for several hours. 





FILLS COMPENSATION POST 

Gov. Henry S. Caulfield of Missouri 
has appointed W. T. Findley of St. 
Louis as secretary of the state work- 
men’s commission succeeding Henry A. 
Perriquey who has become state oil in- 
spector. Mr. Findley was formerly sec- 


retary of the St. Louis Chamber of Com- 
merce and served as secretary to several 
mayors of the city. 
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FIFTY YEARS AGO 


Nor only were there no automobiles, no radios, no movies . . . there was 
no liability insurance, fifty years ago. That the need for such insurance 
was there, was evident. The passage of the famous Employers’ Liability 
Aét, by the British Parliament, brought to the attention of thinking men the 
need for employers’ liability insurance. Shortly after this act was passed, The 
Employers’ Liability Assurance Corporation, Ltd., was founded. By the 
founders of The Employers’ Liability Assurance Corporation, Ltd., was 
laid the cornerstone for the massive structure of liability insurance, which 
today involves millions of dollars, and to which thousands of men devote 
their thought and energy. 


TODAY 


Topay, The Employers’ Liability Assurance Corporation, Ltd., together 
with its subsidiary companies, the American Employers’ Insurance Com- 
pany and The Employers’ Fire Insurance Company, writes, in the United 
States, practically every kind of insurance except life, including fidelity 
and surety bonds. Today’s records show that during the past fifty years 
The Employers’ Liability has paid out millions of dollars to satisfy claims 
of or against its assureds. Its hundreds of thousands of policyholders, its 
thousands of agents, have come to know the meaning of ‘‘The Service 
that Satisfies.’” We take a pardonable pride in our fifty-year record of serv- 
ice to the general public and to the American Agency System. Although 
we take off our hats to the past, we take off our coats to the future. 


THE EMPLOYERS’ GROUP 


Practically every kind of Insurance except Life Insurance, including Fidelity and Surety Bonds 


110 MILK STREET BOSTON, MASS. 


AMERICAN EMPLOYERS’ 
INSURANCE COMPANY 


THE EMPLOYERS’ 
FIRE INSURANCE COMPANY 





THE EMPLOYERS’ LIABILITY ASSURANCE CORPORATION, LTD. 
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F we or six carefully aimed shots 
which hit the bull’s eye are more 
effective than a scattered flight of 
arrows all over the target. The 
= publicity department of the Atna 
Fire Group, in planning advertise- 
ing for the agents of the three com- 
panies, aims to hit the bull’s eye. 


or THIS 


ales letters and advertising mes- 


sages are designed for individual 
agents. Merely answering a request 
for help with a mass of cut and 


dried general material, aimed, hit — 


= 


or miss, at no one in particular, is 


not the A‘tna Fire Group way of 


doing business — never will be. 


AETNA INSURANCE COMPANY 


THE CENTURY INDEMNITY COMPANY 


HARTFORD, CONNECTICUT 





One of a series of advertisements telling the story of Aztna Fire Group service to agents 





















E) THE WORLD FIRE AND MARINE INSURANCE CO. 





















